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Cardholder Dispute Form

Name of Merchant Transaction Amount

Ihave examined the changes made to my card account and wish to dispute the aforementioned transaction/s for the following reason:
PLEASE SELECT THEREASONRELATED TO YOURDISPUTE:

Transaction No. not recognized. Need more clarification on the following details:

MerchantName ..o, Merchant Location ..., Transaction date(s) ..., Transactionamount ..............

Unauthorized Internet / Mail / Phone order transaction or Not participated in the transaction No.

Transaction No. Incomplete / Failed / Not authorized. Attached transaction slip (Yes /No)
Transaction No. has been Duplicated, only one sale was authorized.

Incurred one transaction dated at the above mentioned merchant establishment and not incurred the
transaction(s) No. listed above. Attached a copy of accepted transaction (Yes/No)

Transaction No. amountincurredwas............. but billed for

Attached a copy of the transaction slip for genuine transaction (Yes/ No)

Service / Goodsrelates to Transaction NoO. ... not received. Expected date of receipt ... DD/MM/YYYY....
Attached a copy of the letter to merchant attempting to resolve the dispute.

Credit voucher for the transaction No. wasissued on ... but not processed to the card account.

Attached a copy of credit refund slip / cancellation letter from the merchant establishment.

TransactionNO. ..., Cancelled recurring Membership / Subscription. Date of Cancellation ............. DD/MM/YYYY .

Transaction No. Hotel reservation cancelledon ... but billed for “no show” charge.

The cancellation numberis

Transaction No. Paid the amount by other means, evidence of paument by Cash / Cheque / Credit card /
Othersis attached.
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Other Dispute Reasons:

DECLARATION
Ihereby affirm that the information furnished above is true to the best of my knowledge. My card was in my position and control at the time
of the questioned transaction.

Name i Contact Number :

Signature Date:

Kindly e-mail back the Completed Dispute form to e-mail ID Dispute@Mashreq.com
MANDATORY:-Please forward the Completed form duly signed. Incomplete forms will not be processed.

Mashreq Allslami (The Islamic Window of Mashregbank PSC, a bank licensed and regulated by the UAE Central Bank)



mashreq M. (§j,mall

diotluuyl
ddlhull dob walricl pigoi

-ddlhll od)

«d Aigoll yuluuo wlis (nd dajlgl aule yhriaoll (Gllolagll) dolaall ibldi

4

sl cunull atlel djgaioll llolaall / dlolaoll cnle ualfic Ul (id ucig yldlhy uluun uile 1dglo] of (Ul Gilaeill diloos Clod Adl
elnlfel wwo aaai oy

-dadlillnlailivinnmgillionjo it ddgieo fE . «adjdlolaoll D

odjdlolaolidyjig tégilaninopadilall / yul / cifilitalhdloleo

(U / comi) dloloolUlny] §ld)l ol [mnnofte / Al / GRIofE e «od) dlolaall

hdddanlgoydilonl g AnIeLl 0l s «od) dlolaolljljaiod

dauui dldy) i ailei d1gaaoll 06 (llolaoll) dlolacll dii oi) olg allel digaioll dyaill Auugoll (id ... Ay)liy danlg dlolao Audiiad
(U / j00i) dlaidoll dlolaall

Jloul to dAvui Glayl ol 14)gilapnioiial dadioll o4 dlolaollelio la
(U/ oni) dlnll dlolaoll dlolaoll

___________________________________________ Uity gagiol Al ... o) ol didlaiall @iltwll / do3ll oMivul i) of
£1Ul U dlghol polill UlbAll Go i dlayl of

ddlbdblbualainllecoiiolial Al odjdlolaolliloiiiwnloi
Plill dwuugo to clalll ulhs / uloiidl slafuwl Ulny wo dawi @ld)|

clal Ul wnalo jao el / dlalo djfaodigic «od) dlolagll

«©d).angnhi"jgho 0ac" ogul) Al T UA) Ayliradlal] i (nGid A3 /e «©odj dlolaogll

I I e I e N A I e N I I

dling / dlodil ddlhy / el / nadiala Al @yl of anpi dilwgs glioll 263 o, odjdlologll D

JIydl
.Jlole wwuay daan allel dyjlgl dloglaoll Gl angos 1541
1aud elghiiioll dlolaoll (idg (nd (ld) dnig (iijgn (id (ldlhy dils

Unisl ody ot

dlotholl e H3loill dallao oli ul Ugnll wwun aaidgiaal dotholl pigoill Ul yop- yoljl] ol

(ol danioll dyyall dlilo I wdyno dild) gniug urdjo cli gag ..£.0.ub Gridoll iy drotul dadlill) ol drisoll



