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Key Facts Statement
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The Pet Takaful Plan offered by Islamic Arab insurance Co - Salama will -oelid) Auadldl 8S, 21 b pe Y1 bl guodl JOKS dlas- Tl
give Plan Member’s pet the best health care possible, without creating Aodls
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Pet Takaful plan provides the best care in time of need. It is wise to trade cLacyl

worries of uncertainty for peace of knowing that Pet is in good hands. L
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Product Description Tl o

Takaful Cover benefits include the following: DA Aol pdlial) JOBH Alas- Jais

1. Veterinary Treatment to Plan Member Pet due to accidental &l 023091 duye Lol o Yl Olgrodd (S land! 21 -1
injuries or illness including prescription medications & p stadl SlaMally 40 gall DoY)l <3
specialist treatments byl g > diomgianll iy I Coylall & T 5.9

2. Third Party Liability compensation and costs awarded against Gt 544-". s J FIus 0
Plan Member because of an accidental incident involving Plan (JOBAN 876 £ld] alindl guany lay 258 D>
Member Dog during a period of Takaful

3. Advertising and rewards in case Plan Member pet is lost or | sbasdl e Y Caddl Olgl Oluas Al 3 88K uoyg OMeYI -3
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4. Preventative Care

Pet Takaful Plan is provided by Islamic Arab Insurance Company| 4wl &Ml a8l Jd (e A2l bl guod! YIS das p3g5 oy
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Sharia Structure

The structure of this Shariah compliant plan is based on Takaful and
solidarity donation among Plan Members/Certificate Holders who pay
their donations to the Tabarru Fund and permit the payment of Takaful
Benefits Amounts from the funds available in the Tabarru Fund for the
beneficiaries in the covered events subject to the Provisions and
Conditions of Takaful Plan. The Tabarru’ Fund is managed by SALAMA
(Salama-Islamic Arab Insurance Company) who acts as an agent for Plan
Members for an agency fee, and also acts as a Mudarib by investing the
available funds in the account of Tabarru’ Fund under Mudaraba mode
for a Mudarib share in the achieved profits of the Mudaraba.

Key Product Features
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TAKAFUL BENEFIT AMOUNT

Upon receipt of due proof in writing that the Plan Member has whilst
this Takaful Insurance Policy is in full force and effect, suffered events as
set out in the Takaful Insurance Policy, including the Exclusions, and
subject to Provisions & Conditions of the Takaful Plan, SALAMA shall pay
to the Plan Member or the Beneficiary the following Takaful Benefit
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Amount/Takaful Benefit Amounts: ERTRPIW
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We will pay for Veterinary Treatment to Plan Member Pet due to
accidental injuries or illness including prescription medications &
specialist treatments for the lesser of:

a) The resolution of the condition or

b)  The maximum benefit payable under the expiring policy or

c¢) 60days

Co-Pay: Inpatient and /or outpatient — CO-PAY of 20% will be applicable
on total amount of each and every bill, whether for a single condition or
not with the minimum of AED 50 per claim.
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2. THIRD PARTY LIABILITY
SALAMA will pay up to AED 20,000 or AED 50,000 (as per plan selected)
in the aggregate in any one POLICY PERIOD for dogs.

a) Towards compensation and costs awarded against PLAN
MEMBER by a court or other competent authority, if as a result
of an accidental incident involving PET during a period of
insurance:

i.  property is damaged or
ii. aperson suffers an injury or dies
b) Legal representation fees for:
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i. representation at any coroner’s inquest or fatal accident
enquiry
ii. defense in any court arising out of a possible claim
DEDUCTIBLE: AED 500 for each and every claim for property damage.
AED 1,500 each and every claim for injury or death.
TERRITORIAL LIMITS: United Arab Emirates.
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3. ADVERTISING AND REWARDS
SALAMA will pay up to amount specified at Takaful Schedule for both
dogs & cats in total in any one POLICY PERIOD for:
i Advertisements if PET either goes missing or is stolen
ii. The reward paid by PLAN MEMBER to the person who recovers
PLAN MEMBER pet
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4. PREVENTATIVE CARE
SALAMA will pay the cost of vaccination, deworming, incl. fleas and tick,
regular check-up, blood tests, dental prevention (dental check and tartar
removal), microchip implant if it was provided in the past 12 months,
sterilization, castration, hormonal treatment upto maximum amount
specified at Takaful Schedule.
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5. COOLING OFF PERIOD
A Cooling Off Period of 14 days will be provided to the Participants
during which the Takaful Provider will cancel the plan from its inception
so that it is null and void and refund the Takaful Contribution Amount
paid by the Participant.

Key Requirements

PARTICULARS TO BE FURNISHED

Plan Member shall provide all necessary information to SALAMA. Such
particulars shall, unless otherwise agreed by SALAMA in writing, be
provided on the Policy Commencement Date and thereafter as specified
by SALAMA.
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EVIDENCE OF AGE

Evidence of the age of a covered Pet satisfactory to SALAMA shall be
required before any Takaful Benefit Amount is paid subject to Takaful
Plan Provisions and Conditions.
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CONTRIBUTION AMOUNT, TAKAFUL CONTRIBUTION, ARRANGEMENT
AND DISTRIBUTION FEE AND ADMINISTRATION FEES

Contribution Amount payable under the Takaful Plan shall be calculated
and paid to SALAMA in addition to vet.

The Arrangement and Distribution Fee and the Takaful Contribution are
included in the Contribution Amount as agreed upon between SALAMA
and the Plan Member.

powylly an)gillg SlueYl Cilods g9 ( JOSII ‘3 ALY adee
2\3,1;?1

G bl @iy J3EI ol ladg dads Crlgll ALY hao O
bl Codall ] A8L2YL dodlad dads

é'\-.“ﬁ EL”))L))‘” ‘A}wJJb &.3)'311\3 .)L.Lc}’l Olods P o) 'cl,\.d| fda Jedi
gl Jol>g dadw (o BEYI " IS " (3 IR

ASSIGNMENTS:
The Takaful cover and the Takaful Benefit(s) provided under this Policy
and payable hereunder are not assignable.
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EXCLUSIONS

The Takaful Benefit under this Takaful Plan shall not be payable if the
claim is directly or indirectly, wholly, or partially as a consequence of the
exclusions as mentioned in the Provisions & Conditions of Pet Takaful
Plan available on:
https://salama.ae/wp-content/uploads/2022/05/Pet-insurance-

TC Final-_Bilingual 09-03-2022.pdf
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https://salama.ae/wp-content/uploads/2022/05/Pet-
insurance-TC Final- Bilingual 09-03-2022.pdf

WAITING PERIOD:

The amount of time Plan Member must wait before some or all of
the coverage comes into effect which is 28 days for illnesses and
48 hours on accidental injuries from the commencement of the
COVer.

CONTRIBUTION AMOUNT
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Fees & Charges Slaadly p gyl

Aot lunoll aheo

Contribution Amount for all Plan Members shall be charged (exclusive
of VAT) as per package selected, age & breed of Pet.

The Arrangement and Distribution Fee and the Takaful Contribution are
included in the Contribution Amount as agreed upon between SALAMA
and the Plan Member.

List down the permissible changes

AMENDMENT TO THE POLICY
The Policy may be amended or changed at any time, upon written
request made by Plan Member and agreed by SALAMA.

Any amendment or change to this Policy shall be binding on all Plan
Members whether covered under this Takaful Plan prior to or on or after
the date such amendment or change becomes effective after the
passage of the notice period.

Key Terms and Conditions

e SALAMA reserves the right to decline any application to the Takaful
Plan at its sole discretion

e Above Takaful Plan requirements and criteria are governed by the
Provisions and Conditions of Pet Takaful Plan available on the
following link:
https://salama.ae/wp-content/uploads/2022/05/Pet-
insurance-TC Final- Bilingual 09-03-2022.pdf

e SALAMA reserves the right to change the Takaful Plan terms and
conditions, Plan Members will receive a notification 60 days before
these changes are implemented

e |If the Takaful Benefit Amount is part of the inheritance of the Plan
Member if he or she is the Beneficiary, it shall be distributed to the
heirs as per UAE law - Personal Status Law.
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1.

Mashreq Bank is a fully fledged bank that is fully regulated and
authorized by the Central Bank of the UAE to conduct Islamic
banking activities in accordance with Shari’a rules and principles.
5% Value Added Tax (VAT) will be applied to all fees and will be
added to the amount of fees unless explicitly mentioned that VAT
is not applicable or inclusive in such amount.

a)

b)

d)

e)

f)

g)

VETERINARY TREATMENT

Call Third party administer +97145813613 or email to
petclaims@amnly.com for any sickness and injury claim for a
direct access to paneled clinics

Visit a veterinarian.

Obtain a claim form. Log onto the www.salama.ae/contactus/
customer portal to download a pre-filled claim form or PLAN
MEMBER can download a blank claim form

Complete the relevant section of claim form and request Pet
Veterinarian to do the same where applicable

Attach receipt(s) and original itemized invoice(s) and complete
medical history signed & stamped to the claim form and send
it to us within (15) days of start of the first TREATMENT

To enable us to process claim Plan Member must allow
SALAMA to contact Plan Member present or previous
Veterinary Surgeon and provide us with the necessary
authority to obtain whatever information we require including
Plan Member pet’s full clinical history if necessary

Completed claim form and original receipt(s) should be sent to
us at: petclaims@amnly.com
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Claims SWlaad

To the extent permitted by the applicable UAE laws, claims must be
submitted within the maximum specified period in the policy that
starts from the Date of the Event by submitting a written notice of the
claim that must be presented to and received at the Head Office of the
Company.
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2.

THIRD PARTY LIABILITY

a) PLAN MEMBER must notify us within (24) hours of incidence
date of any potential or actual claim made or threatened
against PLAN MEMBER regarding damage, injury and ILLNESS
to any other property, person or animal

b) All TPL claims should be submitted to us along with all
supporting documentation with (30) days of incidence date

c) PLAN MEMBER can notify us on Claim Helpline: +971 45203300

d) PLAN MEMBER will be asked for and must supply, full details of
any incidents, other people and the parties involved, including
the details of any police or local authorities who are or might
be investigating the matter

e) We will require a copy of police report and / or court judgement
in order to process claim

f)  Completed claim form and original receipt(s) should be sent to
us at: petclaims@amnly.com

3. ADVERTISING AND REWARDS

a) PLAN MEMBER must contact us for approval before placing any
advertisement or offering any reward

b) PLAN MEMBER can notify us on Claims Helpline: +971
45203300

c) We will require all receipts for advertising costs

d) Werequire that receipts for rewards contain the contact details
of the person receiving the reward

e) Completed claim form and original receipt(s) should be sent to
us at: petclaims@amnly.com

4. PREVENTIVE CARE

a) PLAN MEMBER can notify us on Claims Helpline: +971
45203300

b) We will require all receipts for advertising costs

c) Werequire that receipts for rewards contain the contact details
of the person receiving the reward

d) Completed claim form and original receipt(s) should be sent to
us at: petclaims@amnly.com

The Plan Member or the claimant if other than the Plan Member will
provide, at his own expense, all certificates, information, and evidence
as required by SALAMA in respect of claims to the following address:

SALAMA - Islamic Arab Insurance Co.

P.O. Box 10214/ BtiBai;JAE| Head Office
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ISLAMIC ARAB INSURANCE CO.(P.S.C.)

SECURING OUR FUTURE. together.

LV A () o) Salaill Ugilédl Ling ol (IV) pbdlcinida e
Registration No. (17) under Federal Law No. (6) of 2007.

Call Center No.: 800-SALAMA (725262)
Claims Department: GeneralClaims@salama.ae or
petclaims@amnly.com

Warnings

e Failure to disclose a material fact may invalidate Takaful Benefits.

e Mashreq Bank employees are not authorized to collect cash or
cheques in favor of the beneficiaries. Mashreq Bank is not liable for
any cash payments, cheques or wire transfers authorized by
consumer to third parties or Mashreq Bank employees

Key Risks

Plan Member need to be aware of the following risk factors:
e If Contributions are not received by the end of the Grace Period
the Takaful Cover will cease, and the Plan will be terminated.

Takaful Benefit will not be paid in the following cases:

e If the Contribution Amount is not paid.

e In case of any applicable Exclusions.

e Ifall the required proofs about the events resulting in claim are
not submitted.

e Absence of proof of identity of the beneficiary

e If Plan Member and Plan Member family will not provide pet
with appropriate care and attention.

e If Plan Member failed to arrange and pay for Plan Member pet
to have a vyearly dental examination and any treatment
normally recommended by a vet to prevent illness or injury.

Declaration

e | hereby confirm that | have been provided with sufficient time to
read this document before signing the same.

e | shall bear the full responsibility in the event of failure to comply
with what is stated in the Provisions and Conditions of the of Pet
Takaful plan.

e | hereby declare that | have read, understood and accepted the
above key features explained in this document including the
inherent risks of the Takaful Plan, all contribution amounts, fees,
charges, commissions and expenses that may be incurred through
enroliment in this Takaful Plan.

For further details in relation to the above-mentioned information, |
shall refer to the Provisions and Conditions of this Pet Takaful Plan.
https://salama.ae/wp-content/uploads/2022/05/Pet-insurance-

TC Final-_Bilingual 09-03-2022.pdf

(725262) SALAMA — 800 :JLa3)! 5S4 PSJ
GeneralClaims@salama.ae :&Wlaoll owd
Or petclaims@amnly.com
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