mashreqvantage

Rewards Program

Redeemyour Gift Card at
Amazon.ae

Valid for redemption on Amazon.ae only.

An active Amazon.ae account is required to use this

Amazon.ae Gift Card.

Toredeem your Amazon.ae Gift Card, please visit

https://www.amazon.ae/gc/redeem

The Amazon.ae Gift Cardis subject to the Amazon.ae

Terms & Conditions [www.amazon.com/help/corpGC-legal]
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By purchasing or using this Amazon.ae Gift Card you agree

to these terms and conditions.

ForInternational Shipping Terms & Conditions, please refer
to thelink:

https.//www.amazon.ae/gp/help/customer/display.html

[www.amazon.ae/gc-legall g

|aio dalaiwll gi Amazon.ae Lilaa ddlhy eliljiu anor o
[dliloll olanilig hgpiudl unle Giddlg ad ey ughi

i agdgall il dnlall olanilig hgpiul ile dgnall - o
gLl bl cnd] egayll
https://www.amazon.ae/gp/help/customer/display.ht

?ie=UTF8&nodeld=202053660

For moreinstructions on how to redeem your Amazon.ae
Gift Card, please visit

https:.//www.amazon.ae/gp/help/customer/display.html

mi?ie=UTF8&nodeld=202053660
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?nodeld=201936940.

Mashreq andits partners, YouGotaGift and Amazon.ae will
not be responsible if any Amazon.ae Gift Cardislost,
stolen, or destroyed, orif your Amazon.ae Balance or any

Amazon.ae Gift Cardis used without your permission.

Amazon.ae Gift Cards cannot be returned for a cash refund

(except to the extent required by law).
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e Expired eGift Cards cannot be extended, exchanged or

refunded.

¢ YouGotaGift.com does not accept cashback, refunds or

returns.
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Terms and Conditions
1. The Gift Card shall be in the form of electronic vouchers and
not physical cards.
2. Minimum AED 100 equivalent Vantage Points to be available
with customer to proceed with redemption.
3. Once vantage points have been redeemed for an Amazon.ae
gift card, the exchange cannot be cancelled nor reversed.
4. Amazon.ae Gift Cards carry no fees and expire ten (10) years
from the date of issuance.
5. The Gift card expiry date cannot be extended or changed. Any
unused balance associated with the gift card will expire on the
same expiry date.
6. Gift Cards cannot be reloaded; resold; used for payment

outside of www.amazon.ae; redeemed for more than face value;

transferred for value; redeemed for cash; returned for a cash
refund; or used in a manner otherwise prohibited by Amazon.ae
Gift Card Restrictions and Prohibited Activities policy.

7. No portion of your Amazon.ae Balance may be transferred to
another Amazon.ae account.

8. Amazon.ae Gift Card can only be used to purchase eligible
goods and services available on Amazon.ae and cannot be used
on Amazon websites in other countries.

@. Amazon.ae Gift Cards value is automatically added to your
Amazon.ae balance when youload your Gift Card

10. Your Amazon.ae balance displays the total remaining balance
of all Gift Cards that have been applied to your Amazon.ae
account but not yet applied to a purchase.

11. Customer will be responsible for safeguarding his Gift Card

number from unauthorized use.
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12. Vantage Points will be exchanged for Amazon.ae gift card at
the rate specified at the time of exchange. Mashreq reserves
the right to adjust or change the exchange rates at any time at
its own discretion without prior notice. Mashreq accepts no
liability for any such adjustment or changein the exchange rates.
13. A completed request to redeem Vantage points is final and
may not be cancelled.

14.Vantage points T&Cs apply.
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Frequently Asked Questions
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How canlredeem myVantage Points for an Amazon.ae Gift
CardviaMashreqMobile?
1. LogintoMashreqMobile.
2. Clickon"Vantage Rewards".
3. Click on"Vantage to Amazon.ae gift card.”
4. Enterthe gift card denomination (subject to availability
of vantage points)
5. Youwillreceive alink containing your gift card details on
your registered email.
How canlredeem my Amazon.ae Gift Card?
1. Click onthelink receivedin the email to view the gift
card number.
2. Loginto your Amazon account
3. Goto“Gift Cards” or “Redeem a Gift Card”
4. Enterthe 14-15-digit alpha numeric claim code.
5. Click Apply to Your Balance or Apply to your account.
The funds will be stored in your account and will automatically

apply to your next order. If you prefer to save your Gift Card
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balance for another occasion, you can deselect it as apayment

method at checkout.

How canlredeem my Amazon.ae Gift Card onthe Amazon
Mobile App?

1. Click onthelink receivedin the email to view the gift

card number on the completion of journey.

2. Taptheusericon.

3. Clickon“Gifting”

4. Redeem aGift Card
Canthe expiry of my Amazon.ae gift card be extended?
The expiry of Amazon.ae gift card cannot be extended or
changed. Amazon.ae Gift Cards expire ten (10) years from the
date of issuance. Any unused balance on the gift card will expire
on the expirydate.
What are the minimum Vantage pointsrequiredtoredeem
foran Amazon.ae gift card?
Y ou should have a minimum of AED 100 equivalent Vantage
Points to proceed with redemption.
What denominations of Amazon.ae gift cards are available
forredemption?
You can choose any value of gift card between AED 100 to AED
6,000 subject to availability of Vantage points.
What canlpurchase withmy gift card?
Gift Cards may only be redeemed toward the purchase of
eligible goods and services on www.amazon.ae.
Canluse my Gift Card and another credit/debit card
togethertopayforatransaction?
If your order totalis more than your gift card balance, you can
pay the outstanding balance with your preferred credit/debit
card.
Whatiflneed toreturnanitem?
You canreturnanitem that qualifies for areturn. Your refund
and how your refundisissued may differ based on the condition
of theitem, howlongyou've had the item, and how the item was

purchased.
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Refunds are either refunded to your credit card orissued as an
Amazon.com Gift Card balance. You'll still need to return your
items within 30 days.
How canlcheckthe status of myrefund?
To check the status of your refund, follow the below steps:
1. Go to“Your Orders” on your Amazon.ae account
2.Next to the relevant order, select View return/refund
status.
It can take up to one week to receive and process your return.
After thereturnis processed it may take 5 to 7 business days
for the refund to show on your payment card statement or1
daytoreflectinyour gift card account balance.
Canlgive my Gift Cardto someone else as apresent?
Yes, if unredeemed. You can send Gift Cards to friends and
family. Once redeemedinto auser’s account, it cannot be

transferred.
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