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KEY FACTS STATEMENT e
Foreign Currency Current Account
An account that gives you an opportunity for global banking across all major currencies
Minimum Balance Requirement > No minimum balance
Key Obligations / Requirements »  Anactive Current or Savings Account with Mashreq Allslami
:i:: gaBseel?nv;,nli:riﬁrsn balance requirement is not met) » NoFallBelowFees
Profit Rate »  Notapplicable
Fees & Charges »  Comprehensive list of all fees and charges - mashreqalislami.com/soc
Terms & Conditions »  Pleaserefer to mashregalislami.com/tncs
Limitations » Nochequebook / debit cardis provided
Loss, Theft, Fraud or Misuse of Account and/or Debit Card » Inform the bankimmediately by calling +2714 424 4411
Teller/Manned* Transactions
*Ateller / manned transaction refers to a transaction made in the ,
branch of the bank. It does not include transactions made onan »  NotApplicable
ATM/CCDM
Mashreq Online/Mashreq Mobile Transaction Limits » Details of Online transaction limits - mashreg.com/MOLlimits
Account Closure Charges » Nocharges
E-Statement is sent monthly on the registered e-mail address
Transaction Statements >

Transactions can be checked through Mashreq Online / Mashreq Mobile or
through the ATM machines
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WARNING - key obligations of the customer & consequences in case of failure to meet the same:

Responsibility Failing which

Ensure all correspondence with the bank is kept secure at all times.

Your personal financial details, if compromised at your end, may be mis-used
by fraudsters.

Ensure you review all statements and transaction notifications promptly as
received from the bank.

You may not be able to identify unauthorized transactions on or misuse of
your card. Disputing charges long after their occurrence can be alongand
cumbersome process, with high chances of your request being declined.

Keep the bankinformed of any changes in your contact details or IDs
(cell phone, email address, Emirates ID, passport, etc.). This will ensure the bank
has your updatedinformation and s able to contact you easily if needed.

Expired documents or outdated details may hamper our ability to process
transactions or reach out to youin time of need.

Ensure that the correct tax reporting details are provided to the bank.

You may be fined by the UAE Central Bank up to AED 20,000.

Ensure correct and/or complete informationis provided as part of your
remittance requests.

Penalties and Fees may be applied if there are error or omissionin providing
information for remittances.

Stayinformed and updated on changes in the currency exchange rates.

You may be adversely affected when converting currencies or making
paymentsin different currencies.

Ensure that you have read and understood Terms & Conditions applicable on
the availed products and offers.

You may miss out on the important aspects of the offering which could
adversely affect your experience.

IMPORTANT TERMS & CONDITIONS:

Signature

The Customer’s (i) signature on the Account Opening Form(s), when the Account is manually opened by the Customer or (i) signature on the
Mashreqg Al Islami Digital Onboarding Consent Form, when the Customer fills in the particulars of the Account Opening digitally and signs the
Mashreq Al Islami Digital Onboarding Consent Form manually, (the “Account Opening Form(s)” and/or the “Mashreq Al Islami Digital Onboarding
Consent Form” shall hereinafter be referred to as “Account Opening Application”), shall constitute acceptance of all applicable terms and
conditions by the Customer, as may be amended from time to time, including but not limited to the terms and conditions available on
mashreqalislami.com/tncs (collectively the “Terms and Conditions”)

Updation of Customer Information and Documents

The Customer shall keep Mashregbank psc (the “Bank") informed at all times, of any change/alteration in their communication / contact details,
residency status, visa, Emirates ID and employer details by (i) visiting the nearest Mashreq branch, (i) signing onto Mashreq Online and updating
Customer details or (iii) calling Direct Banking Centre. In case of non-submission of updated information or relevant documents, the bank reserves
the right to block the Customer’s account(s) until the updated information or documents are provided.

Return cheque policy and Central Bank reporting

If cheque(s) issued by the Customer have to be returned unpaid due to inadequate funds, the Bank may close the account pursuant to the
applicable laws and requlations of the U.A E. In such event the Customer must return to the Bank, the cheque books relating to the account. The
Bank may be obliged to report his/her details and/or the account details with returned cheques to the UAE Central Bank and other relevant
authorities.

Customer Information
Whilst every effort will be made by the Bank to treat customer information as highly confidential, the Customer acknowledges and agrees to the
Bank disclosing or sharing of Customer information to and between:

(a) theBank’s branches, subsidiaries, representative offices, affilliates and/or agents of the Bank;

(b) third parties selected by the Bank and/or anyone mentioned in (a) above, wherever situated, for confidential use including but not limited to
any data processing, statistical and risks analysis purposes; or

(c) any competent court, regulator or authority pursuant to any relevant law, regulation or legal process and procedure to which the Bank
(including any of its branches, subsidiaries, representative of fices, affiliates and/or agents)is subject.

Shari'ah Concepts

The Current account is based on the Islamic structure - QARD

The Savings and Easy Saver account is based on the Mudarabah principle of profit sharing
The Term Investment account is based on the Mudarabah principle of profit sharing

The Wakala Investment account is based on the Islamic Structure — Wakala

The Wakala Convenience account is based on the Islamic Structure - Wakala
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Mudarabah

Mashreqg Al Islami Savings Account and Term Investments Account is structured on the Mudarabah model, which has been approved by the
Internal Shariah Supervision Committee.

The profit share allocation for Saving / Easy saver and Term Investment Accounts based on the Mudarabah Contract is Mudarib's (Bank) Share
@0% and Customer's Share 10%. Profit rates are announced quarterly and displayed in the branches and on the website -
mashreqalislami.com/profitrates.

If Mudarabah Term Investment Account incurs a loss, it shall be borne by depositors of the account and shall be distributed amongst them in
accordance with the weightages updated on mashregalislami.com/weightages.

Mudarabah profit sharing and any variations thereof shall be determined by the Bank’s management and shall be updated on the website.

Wakala
Mashreq Allslami Wakala Deposit is structured on the Wakala model, which has been approved by the Internal Shariah Supervision Committee.
[tis an agency contract whereby anIslamic bank can accept to manage customers’ funds/assets at customers business risk.

Qard

Mashreq Allslami Current Account is structured on the Qard model, which has been approved by the Internal Shariah Supervision Committee.
It is a loan which is returned at the end of the agreed period without any interest or share in the profit or loss of the business. The bank is only
required to repay the original amount of the loan.

Account Closure

a) TheBankmayatanytime atits sole discretion and determination, after serving an account closure notice, close the subject account(s). In the
event of any closure of the Account(s) for any reason, the Customer agrees that the remaining balance in the account(s), if any, can be
disbursed or refunded to the Customer by the Bank in AED, after deducting any applicable charges and fees (including conversion cost of
foreign currency).

b) The Bank will close the Customer’s Account(s) if there are no transactions in the Account(s) for 180 days from the date of account opening.
The Customer must return to the Bank the cheque book relating to the closed account.

Confidentiality and Security
The Bank maintains strict policies and security controls to assure that Customer information in Bank's systems and controls are protected. The
Bank employees and contractors are only permitted access to Customer information that they may need to perform their jobs and to provide
services to you. Our employees and contractors have access to such Customer information as necessary to conduct a transaction or respond
to yourinquiries. Allemployees and contractors of the Bank are required to respect Customer privacy. To view Mashreq's Data Privacy policy, visit
mashreqalislami.com/privacy

Protecting your Debit/Credit Cards
Click here for guidance on some important steps you can take to enhance the security of your cards.

Your Right to Cancel

Inline with the Consumer Protection Standards issued by the UAE Central Bank pursuant to the Consumer Protection Regulation (Circular No. 8
-2020), you are hereby informed that you have the right to withdraw or cancel your Account Opening Application within 5 Business Days from
date of signing thereof (“Cooling-Off Period”). On the 6th Business Day (or 1day after the expiry of the Cooling-Off Period), you must inform
the Bank of your decision to cancel or withdraw the Account Opening Application otherwise, the same shall continue to apply and shall be
deemed confirmed by you.

The Bank will, during the Cooling-Off Period, provide you with access to your Account and other account related services, subject to satisfactory
KYC and compliance checks and procedures of the Bank.

Should you choose to waive your right to the Cooling-Off Period, you must, in writing, notify and,/or confirm to the Bank such intention. It must
be noted that if you opt to cancel or withdraw the Account Opening Application within the Cooling-Off Period, you shallbe responsible to pay all
costs and charges that you may have incurred in relation to any and all transactions conducted in your Account during the Cooling-Off Period
and before the cancellation of your Account.

Revision of Terms & Conditions

To the extent permitted by applicable laws, Mashreg may amend, replace, modify, supplement or delete any Terms and Conditions at any time, in
its sole discretion. If there are any changes to the Terms and Conditions or to any specific features, the Bank will give the Customer, 60-calendar
days notice prior to such changes taking effect through the Mashreq Al Islami website (Mashreqalislami.com) and/or via e-mail and,/or through
any other means of communication as deemed appropriate by the Bank.

Ask the Scholar - If you stillhave any questions and want an individual response, kindly write to us at scholar@mashreg.com
Fatwa's applicable to all the above account types are available at www.mashregalislami.com/fatwas

Mashreq Allslami (The Islamic Window of Mashregbank PSC, a bank licensed and regulated by the UAE Central Bank) Version: December 2024


https://www.mashreqalislami.com/profitrates
https://www.mashreqalislami.com/weightages
https://www.mashreqalislami.com/privacy
https://www.mashreqalislami.com/cardsafety
https://www.mashreqalislami.com/
mailto:scholar@mashreq.com
https://mashreqalislami.com/fatwas

mashreq M. (§,nall
lotlull

drugipl Glogleoll gy

duis dloas yylall ulwall

iyl alloall groa diolle didine Gload (ile dgnall dnjd ehio) uluua

unyll izl 11 10q1 U

ol drduell (nal huidi fagi wlus gi gyl wilus

wialallue Al golail uile oguuy1ogy U

Gtho jie

mashregalislami.com/socar - uile wyjlnellg ,ogulll gL dloli doild

mashreqalislami.com/tncsar - daaljo oy

conallddlby /alauill fda onadi ol U

+9714 424 4471 dill (nle JInill Gujh (e jgall (nle elidl £1Ll od

@tho jie

- Gifill jte allolaoll agan inlai

mashreg.com/MOLlimits

©guuj13gil

Uasuall crigilall updl ulgic cnle Lyaui (rigial] uluuo wisa Jlwjl ol
U5 Go gidibigo Griuall / wdligh Griuoll tloas Jia to tillolaall dadljo thoy
Ul @l dja

2024 flowuajlandl

<

wglholl anyll (il aall

dwuigll Allhioll / alolfUUl

wtiabll aall Ge angll yalasil oguu)
(Wglholl anyll (iall 1l dpli oac dils nd)

Aafldago
wylnollg oguul
olasilig hgpiull
agudll

ddlhy gi / g ulwuall oladiwl delw] gi LiaVl gi ddpuull gi uladdll
onall

*dudynoll cyall ilolao / wlynll
Jg.elidl ¢ja (nd cuod (Ul alloleol ll i dudpnoll £pdll Ailolao / Wlnll
wadill elydi djani / (il @il diani e oli (il dllolaoll Uosud

Wiligo @Gioll /tnligi Grixoll jic didpnoll Glolaoll agan

ylwuall Ul ogu)

alolaoll Wgiixa

(g0l daaioll duyall dljlodl wdno dild) enig undjo cli gag ..c.0.ub Grioll iy dotlul dadlill) ol Grisell


https://www.mashreqalislami.com/socar
https://www.mashreqalislami.com/tncsar
https://mashreq.com/MOLlimits

8y ol fUYL Gladyl b (nd

(Uliroll did o @olaiiwl deliu] il add chila uo yhall dulloll elilily dnyeidb (nd

L2 0l sl Ulo i aititg Usoall dusuisigl Slolfy -

dugguuoll

ldgll gro0 (na elivll go Gitlulpoll ddlA ulol uule eldill io A4

adg clidlhy olaaiiul deloo] Al gi lay ppnoll jié Glolaoll 11171 4o Waoii U ad
/ddajog dadao diloc diliol lacgdg o dugh djid a0y oguugl tile talfic Ul ugay
<llb (ady ol il und djus ddloinl o

clidluo mo il o) Ui o gd Cillolaoll Gljlablg Glilwl déls dadlio (o A4l

ule Lifjad uo aall yid dallnll e Wunldill gi donlnll diaio dlaiivuell wwuiiad
.dalall aic elyl] Ugngll gl alolaoll dallao

¢ly dnlall JInill cildjeo gi Jypldi ddleioll il o il el e cligl eld)
Gonuwg (el fteg pdull jlga duiljloUl digall nigial Ul wpdl ulgic digall wilall)
dlgawy ¢lao Unlgill (nle dijadg Uil eliloglao Ugo il cUb)] ule elidl cldy ¢lls
djginllae

20,000 djlél njajoll d1niall duall GljloUl @ino Uid to clile dolié 1a)d o) 1d
D)3

el Ul ddadall dall pyldill Junldi euadi e aalil

dnlall uloglaoll eiadiid Ulde] gi tha agag Ub uid ,oguujg dlolye uad ol Ul jgu
dloll gl

<l dnlall aligall allh (o cja4 dlolall gi/g daunnll cloglasl! osadi o A4l

.ddling tlloas dledall el aic gi illoall digai elolid aic (il i filii a6

ailoallwjn jlowi ke alp@ill gliu Aloglaoll Ganl cllbl e cldl

daldinudl o wle gl Javiu g1 2d (il joll el uo doladl wilgall eligdi ad

wagpallg dliioll e (Guhill dbldll olaslig hgrill Coadig dipd ad elil io 241l

wyallue lBylig dolioll
:doAo oladig hgri
audgill

¢liy g uluuo eloud] unle Lnodyll dddlgall p3goi unle gidgill (2) gi doell dhlg Ugy uluuall aid oiy loaic uluuall 2id (23loi) 3goi uile (1) Uioall pidgi
] L) yoludl Grisoll el (nd ulun eluud] ke (iodil dddlgoll p3goi utle Liga pdgig Liody uluuall Aid dlil Uioell ol loaic ol Griuoll
Go Ugid iy ("lall aid Wb oul s (il loid ol drisoll el nd uluwo el il (iodyll dddigoll 23goi" gi/g "uluall 2id (23loi) p3gol
(@1l (pgnioll plaailg bgpiull inall I dlioll Ui uile ¢l (id Lot a1 yil] Gidg uo @liaai oy il jgau il lay Ugoeoll olaallig hgpiul aroas dioall

("olanilig hgpiul" djlios 8107 @l jLid g) mashreqalislamicom/tncsar hulyl (le

Uroall dlaiiiuog Gloglao dyani

digall ddlhy djg dpublillg dold I dlbg JInidl / Unlgill alily gnd duad / judi ool Aldgil gron (nd (“elidl’) .00l Gridell elis ¢ 1] (nle dioell (pay
(3) gl ol lily énanig Gifill e Gridoll Aload wll dgaall dinwi (2) gi wdridoll elis cgyd to 4d widi djlij (1) 15 Go ellg doall woln dlilug diiljlo Ul
o Uoall (@bluo) Ul 1o (ié Gl elidl kding dlnll ol Ghiisuell gl dinell Gloglaoll odi eac dlb idg drblioll didnell Gloall o Jnivl

dinoll alaiivuell gi Alogleoll oladi ol

wjajoll eligll p)ldig deaijoll clawiul duwl

Uljloyl dga (nd 1By Ugoaoll qilglilg (ilgdll lddg uluuall Gulel elill jgay digoll dilda oac uww [Aadpn uga dioall Ge djaln (Glawb) elui chijl oil3]
wlwall alily gi / g dsoell alily ue £l 1ojlo elidl igay adg elidl wul] uluall ddleioll clanidl jilda dale] loall (ile ua dllall aia (idg daaioll dujell
ool (il alhlullg daioll dugell Gljlodl dlgal (njagell elil ul denijoll Alauidll go

droall Glogloo

[&i5)lido gi Utoall Gloglao ue plndll clidl olid uilce (ddlgig Utoall 1y dilall dipw @il uile Uioall Gloglao go Jolaill aaad qijlnd Jauw clidl i o)
1y losd

welidl ellag gi / g daylill alspiullg iioill wilhog dicjall Glapidllg cgjdll

alilwl dalleo poall U Jlioll duw wile elly (nd los anpudl olaaivul ala Loii allel (i) dyddll (nd jghio (s wii gi / g elidl layliay Ul dillil alih
giybloll dihig dilnadlualeig

uilaog dicjdll ailapiug acgyd to i ela nd Loy elivl &) graidln il duigild dlelp] gi daid gi ugild il ldag dhlu gi diothii das gi dnito dohio i
(dillag gi / g dl dailill ailapidlg diioill

Wil - ol daall yile oild gyl wlwuall

Ayl owuldi nd dyjlivell iato ke jaiu (njpl uluung ftagi uluun agiay
2yl owuldi nd dyjlioll iao wile daoll 3170 Jlolivull uluo aciay
dlagll - ol datall (ile (nloiivull dllagll uluun acial

dllagll - drodwl dlaiall (e justoll dlagll wluun 1oiay

2024 jlowa:jlanyl (njasoll daaioll dyjell AljloVl Wino dld) eriug o cligag .c.o.uil Gdritoll eliy diodwull dadlll) (ot Grisoll


https://www.mashreqalislami.com/tncsar

dylboll

drepiull dildyll dinl id o aaloicl ol (nillgdijlhioll p3gei uile élir (o duull Griuoll elit o daell daane dljloiivull ulwung fagill ulwuo otoni of

sl

Utoall dnag %90 dwud (elidl) uylholl dns ga djlhell ade wului uile daoll daa1o jlotiull Abluoag "o gijl" / fdgill dblual Ayl dny (nunAi

‘mashregalislami.com/profitratesar - (nigialll gdgoll uileg cgpdll (nd laneg (ngivy g1y dasu all Alaee e ulell ol %10 dwud
A1 of (il Uljglll ldaq cmin lold lmaljgi oiig uluual ggeagoll [alonis djluuall aiam gld  djluuall dol vl dylirel! jloiivl uluun yhjei |J|
‘mashreqalislami.com/weightagesar nlc

-2dgoll e lainag ol Ul g elidl djlal wib Go l@aani oiy lale dleigi g djlnoll Abji gyjgi

dllagll
Audlal de il dldl dinl id o asloicl of (nall dllagll 23goi unle oild (ol drixall el Go gilagll dllag ulus
d)aill jhihol clloall doai go cdoall Ugni / Ulgol djlal Ugwd (ol el (nd angol thod dllag adce dif

wydll
Al die il gl dind Ud o asloicl of (il adll 23gai unle oild (ol drixall el nal clall ulall
gl glio Uni alavw hdd lWlhe elidl igaug . dhaill djluus gi Aty gid djliuo gi daild (i uga ladle Gdioll didll dilai id aclh] ol uhd ga

aluuall Guel

(Cibleuall) ulwall GUE] dib (ndg (diiol Abluall) ieoll ulwall GUE]luall GUél o] Jluw 101.dio idg alll ayadil lddg cidg i (g el jga
o0 101 iljloUl o@jall elidl Jid o dioall tll aay gi adyn Gaod .aag ul (Gbluall) ulwuall (d (diioll anll Gi uile Uioell Gdlgs ulwodl o wiw gl
(duidUl aloell dygai dalai elly (id loy) ddiho ogug wjlno i

whllalawidl fda dale] woell iile g .ulwall aid Alito Logy 180 daol (Gbluuall) uluuall (id alloleo unai ol 13 doa!l (Cbluua) uluua elidl Glawu
clill Glaoll uluuall

ulollg dypuall

Jgbgll ago (adlaiollg clidl (idbhgol trnguu rowud Ug elidl lulging dohil id Uteall dloglao dilos ulot dliol hulgihg dojln Gluulwu wle elidl hdlay
clpU djgmll aic Uioall tloglao will Ughgl! lino (adleiollg liidhgol taolg el tloaall oJadilg cadilhg clal @igaliag 2d GUl dioall dloglao il
cliy dnlll alilwl dingnd dwluw gile bl diooll dingns olfal ago (Wadleiollg elil (ndhgo glon o wlhig .cliljlwudivl qile agll gi dlolao
.mashreqalislami.com/privacyar hulgl djbj Iglhdi «Gronoll

onall /dyiloiill elildlhy dilon
clildlhy dlof jjeil lay eldll elives Ul dolall alghall gaey ylin Alaungi uile Ugnall lia hool

clalyl (g elda

b angor eleli (2020-8 od) oLoeill) ellainuoll dilos dil usgos danioll dujell Aljlodl digal (njayell elidl e djalnll ellaivuoll dilos juleo go liblod
00 22lg 091 121 gi) pwalull Joall ogu yndg (il jLa") ale 216gill A1)l Go Joc oli 5 ughe (nd el uluuall aid wlb cloll g uaw g Gl el
layb io 13530 ajliicl oinug Joll duhijoinuwy Ulg.anw gialuall Aid alb cloll eljljdr elil £ Wl elile coy (B s claiil

g"ellioc el iuo dlelal ue il iaed ldg ellag uluuall dladl Al (ip Ul aloadllg ebluus wul Ugng!l dwilaol ¢lugi il s Jus elidl ogdiw
clidll (né darioll Ylitodl Glelpl lealo

Bl s wlwuall 2id ulb a gl elall apal 1] ail gu] d)ludlaaig dilia elidl dill ada aaligi / g jlhsl elle uay bpiudl s wd elda e Jjlill agal 1]
.l elel] didg bpdud! jlo eliii ebluun (nud cupi Ul alloleoll grow dlotl lotd lainai igai 2d gl oguupllg wadlaill gros gda (e Jgguuo ugaiuud

olanilig hgpiul dealo

Al apadil lddg Gdg 1l uid olanig hgps (il win gi dloAivl gi juei gi dlatiwl gl iagi Grixoll elig jgau .18y Ugosoll (tilgdll a howud (pall 2all ]
Glpugill aad ani gl d Log_l 60 dio IJlmuI Utoall clhelr elidl ogdiw daxaoll dljtall io dito il uile gi ©olarillg hgraull (e alpuai i ellia Gl lalg
duwlio elill @Iy (i il dliwg aii U uo gi / g wiigital Jl updl fte gi / g (mashreqgalislami.com) igialll driell gdgo J13 o Ugadall dijlw

scholar@mashreq.com wile lithuljo yioy Joa ) uile Jgnall dajig dlgu uii elal guds 13 - iniroll inadsull J1guw od
www.mashreqalislami.com/fatwas (lc allel djgaiall alilwuall clgil 1o (ile ddiholl (ngliall jdgii

2024 jlowa:jlanyl (njasoll daaioll dyjell AljloVl Wino dldy) eriug o cligag .c.o.uil dritoll eliy diodwull dadlll) (ol Gridall


https://www.mashreqalislami.com/profitratesar
https://www.mashreqalislami.com/weightagesar
https://www.mashreqalislami.com/privacyar
https://www.mashreqalislami.com/ar/uae/neo/cards/card-services/card-safety/
https://www.mashreqalislami.com/ar
mailto:scholar@mashreq.com
https://www.mashreqalislami.com/ar/uae/neo/faq/shariah-fatwas/

