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KEY FACTS STATEMENT
Foreign Currency Current Account
An account that gives you an opportunity for global banking across all major currencies
Minimum Balance Requirement »  Nominimum balance
Key Obligations / Requirements »  Anactive Current or Savings Account with Mashreq Al lslami
gr?ﬂaBseeI?nv;’n'i:riﬁfn balance requirement is not met) > NoFalBelowFees
Profit Rate » Notapplicable
Fees & Charges »  Comprehensive list of all fees and charges - mashregalislami.com/soc
Terms & Conditions » Please refer to mashregalislami.com/tncs
Limitations » Nochequebook / debit cardis provided
Teller/Manned* Transactions
*Ateller / manned transaction refers to a transaction made in the ,
branch of the bank. It does not include transactions made on an »  NotApplicable
ATM/CCDM
Mashreq Online/Mashreq Mobile Transaction Limits »  Details of Online transaction limits - mashreg.com/MOLlimits
Account Closure Charges » Nocharges
E-Statement is sent monthly on the registered e-mail address
Transaction Statements >

Transactions can be checked through Mashreq Online / Mashreg Mobile or
through the ATM machines
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https://www.mashreqalislami.com/en/uae/personal/service-charges/
https://www.mashreqalislami.com/en/uae/personal/terms-conditions/
https://www.mashreqbank.com/-/jssmedia/pdfs/multimedia/MO_Mashreq_Online_Limits.ashx

IMPORTANT TERMS & CONDITIONS:

Signature

The Customer’s (i) signature on the Account Opening Form(s), when the Account is manually opened by the Customer or (i) signature on the
Mashreq Al Islami Digital Onboarding Consent Form, when the Customer fills in the particulars of the Account Opening digitally and signs the
Mashreq Al Islami Digital Onboarding Consent Form manually, (the “Account Opening Form(s)” and/or the "Mashreq Al Islami Digital Onboarding
Consent Form” shall hereinafter be referred to as “Account Opening Application”), shall constitute acceptance of all applicable terms and
conditions by the Customer, as may be amended from time to time, including but not limited to the terms and conditions available on
mashreqalislami.com/tncs (collectively the “Terms and Conditions”)

Updation of Customer Information and Documents

The Customer shallkeep Mashregbank psc (the “Bank") informed at all times, of any change/alteration in their coommunication / contact details,
residency status, visa, Emirates ID and employer details by (i) visiting the nearest Mashreq branch, (i) signing onto Mashreq Online and updating
Customer details or (iii) calling Direct Banking Centre. In case of non-submission of updated information or relevant documents, the bank reserves
the right to block the Customer’s account(s) until the updated information or documents are provided.

Return cheque policy and Central Bank reporting

If cheque(s) issued by the Customer have to be returned unpaid due to inadequate funds, the Bank may close the account pursuant to the
applicable laws and requlations of the U.A E. In such event the Customer must return to the Bank, the cheque books relating to the account. The
Bank may be obliged to report his/her details and/or the account details with returned cheques to the UAE Central Bank and other relevant
authorities.

Customer Information
Whilst every effort will be made by the Bank to treat customer information as highly confidential, the Customer acknowledges and agrees to the
Bank disclosing or sharing of Customer information to and between:

(@) theBank's branches, subsidiaries, representative offices, affiliates and/or agents of the Bank;

(b) third parties selected by the Bank and/or anyone mentioned in (a) above, wherever situated, for confidential use including but not limited to
any data processing, statistical and risks analysis purposes; or

(c) any competent court, regulator or authority pursuant to any relevant law, regulation or legal process and procedure to which the Bank
(including any of its branches, subsidiaries, representative offices, affiliates and/or agents)is subject.

Shari’ah Concepts

The Current account is based on the Islamic structure - QARD

The Savings and Easy Saver account is based on the Mudarabah principle of profit sharing
The Term Investment account is based on the Mudarabah principle of profit sharing

The Wakala Investment account is based on the Islamic Structure - Wakala

The Wakala Convenience account is based on the Islamic Structure - Wakala

Mudarabah

Mashreq Al Islami Savings Account and Term Investments Account is structured on the Mudarabah model, which has been approved by the
Internal Shariah Supervision Committee.

The profit share allocation for Saving / Easy saver and Term Investment Accounts based on the Mudarabah Contract is Mudarib’s (Bank) Share
@0% and Customer’s Share 10%. Profit rates are announced quarterly and displayed in the branches and on the website -
mashreqalislami.com/profitrates.

If Mudarabah Term Investment Account incurs a loss, it shall be borne by depositors of the account and shall be distributed amongst them in
accordance with the weightages updated on mashreqalislami.com/weightages.

Mudarabah profit sharing and any variations thereof shall be determined by the Bank’s management and shall be updated on the website.

Wakala
Mashreqg Allslami Wakala Deposit is structured on the Wakala model, which has been approved by the Internal Shariah Supervision Committee.
Itis an agency contract whereby anIslamic bank can accept to manage customers’ funds/assets at customers business risk.

Qard

Mashreq Allslami Current Account is structured on the Qard model, which has been approved by the Internal Shariah Supervision Committee.
Itis aloan which is returned at the end of the agreed period without any interest or share in the profit or loss of the business. The bank is only
required to repay the original amount of the loan.

Account Closure

a) TheBankmayatanytime atits sole discretion and determination, after serving an account closure notice, close the subject account(s).In the
event of any closure of the Account(s) for any reason, the Customer agrees that the remaining balance in the account(s), if any, can be
disbursed or refunded to the Customer by the Bank in AED, after deducting any applicable charges and fees (including conversion cost of
foreign currency).

b) TheBank will close the Customer’s Account(s)if there are no transactions in the Account(s) for 180 days from the date of account opening.
The Customer must return to the Bank the cheque book relating to the closed account.
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Confidentiality and Security
The Bank maintains strict policies and security controls to assure that Customer information in Bank's systems and controls are protected. The
Bank employees and contractors are only permitted access to Customer information that they may need to perform their jobs and to provide
services to you. Our employees and contractors have access to such Customer information as necessary to conduct a transaction or respond
toyourinquiries. Allemployees and contractors of the Bank are required to respect Customer privacy. To view Mashreq's Data Privacy policy, visit
mashreqalislami.com/privacy

Your Right to Cancel

In line with the Consumer Protection Standards issued by the UAE Central Bank pursuant to the Consumer Protection Regulation (Circular No. 8
-2020), you are hereby informed that you have the right to withdraw or cancel your Account Opening Application within 5 Business Days from
date of signing thereof (“Cooling-Off Period”). On the 6th Business Day (or 1day after the expiry of the Cooling-Off Period), you must inform
the Bank of your decision to cancel or withdraw the Account Opening Application otherwise, the same shall continue to apply and shall be
deemed confirmed by you.

The Bank will, during the Cooling-Off Period, provide you with access to your Account and other account related services, subject to satisfactory
KYC and compliance checks and procedures of the Bank.

Should you choose to waive your right to the Cooling-Off Period, you must, in writing, notify and/or confirm to the Bank such intention. It must
be noted that if you opt to cancel or withdraw the Account Opening Application within the Cooling-Off Period, you shallbe responsible to pay all
costs and charges that you may have incurred in relation to any and all transactions conducted in your Account during the Cooling-Off Period
and before the cancellation of your Account.

Revision of Terms & Conditions

To the extent permitted by applicable laws, Mashreg may amend, replace, modify, supplement or delete any Terms and Conditions at any time, in
its sole discretion. If there are any changes to the Terms and Conditions or to any specific features, the Bank will give the Customer, 60-calendar
days notice prior to such changes taking effect through the Mashreq Al Islami website (Mashreqgalislami.com) and/or via e-mail and,/or through
any other means of communication as deemed appropriate by the Bank.

Mashreq Allslami (The Islamic Window of Mashregbank PSC, a bank licensed and regulated by the UAE Central Bank) Version: March 2024


https://www.mashreqalislami.com/en/uae/personal/transparency/privacy-policy/
https://www.mashreqalislami.com/en/uae/personal/

mashreq Mz (§j i all

Ulolwudl

diudigl

Jloglaoll glu

duisi dloos yuylall ulwall

iyl leall groa drolle didpne Gload wile Jgnall dnjd elhiog ulus

unyll nisi 1y 10gq1 U

wtodwl dridoll (nal b fdgi uluun gi gyl ulouo

wtiadl aall ue anll yaldail ile oguuy angy U

tellatoyte

mashregalislami.com/socar - (lc wdijlnellg ,ogulll gronr dlobi doild

mashregalislami.com/tncsar - danljo (o

conAll ddlhy /alhpidl jlaa oadi oi)

ellatoyte

- diflivl fie allolaoll agaa dunldi
mashreg.com/MOLlimits

©guuj13gil

LljuloJluugjLﬁJJIJ_lell u|gJ£1_ﬂJ.C|_U.BlL,U wigrlal] uluua wiius Jlw)) ol
Uil5 to gi diligo Gridall / tiligh dnisoll Giloas UL Go Gillolaoll daalio tao)
il whnll dj@nl

2024 Uioy ylanl

<

uglholl unll aiall aall

dpuiyll alhiall / Glolfiyl

wtialll 23l e aungll galasil oguy
(Walholl Aol cais i aall duli pac dlls gna)

adldago
wyjlhollg oguugll
olanilig hgpuiull
agudll

‘drdynoll gpall lloleo / Glynll
Ug el £)d (nd dod Ul Gllolaoll (ll juild didpnoll cjall alloleo / wlnll”
wnadill elydl djasi / il alnldl djani jie ol g Ul ddoleoll Uouid

Wiligo (Grisoll /miligi Gridoll fle drdpnoll Gloleoll agan

ylwall GU€l oguw)

alolaoll wgiixa

(ol danioll duyall dljlodl wdno dild) enig undjo cli gag ..c.0.ub Grioll iy diotlul dadlill) ol Grisell


https://www.mashreqalislami.com/ar/uae/personal/service-charges/
https://www.mashreqalislami.com/ar/uae/personal/terms-conditions/
https://www.mashreqbank.com/-/jssmedia/pdfs/multimedia/MO_Mashreq_Online_Limits.ashx

:dodo oladig hgri

audgill

¢l 1d uluuo eloud] nle (nodyll dddlgoll pagoi uile @1dgill (2) gi droall dhiulgi igay uluiall id of loaic uluuall 2id (2ilod) pagoi ule (1) Uioall gLdgi
ul] i) (o w ! Griuol! el (nd uluua eluud] (nle (iodyll dddlgoll p3goi ke Ligas gdgig Lod) ulwuall A1d dlily Uioell ot loaic ot Grisoll
Uo Ugud Jasiu ("uLlJ.n.II;J.LauJ.b“,owULLamJJLoJ_G "ol Grivell elirnd uluia cLLLlJ|l_ﬂJ.CLﬂ-O-GJJ|G.G.CI|g.OJ|,’JJg.OJ”g|/g '"Uluall Aid (23lod) 23gal”

[Bule (hgnioll lanilig bgpiul ynall U Jlioll duw wile ¢lla (nd Lot/ al il Cdg Go [mbnei oi Gi jgau illg ey dgoeoll olaalig hgpiull o dioall
("olanilig hgriull" djliar laion ) jLid g) mashreqalislami.com/tncsar hilyll (le

Woell dhiiwog Ulogleo Cuani

dgall ddlhy od)g diublillg doldl dliag UInivl / Unlgill clily (ud duati / i (b aldgll pion (id ("eligl’) . o.ui drixoll iy £1] cle Uioall oy
(3) gl lsoall alil Cuanig cuifiyl e dridoll aload will Ugaall dinwui (2) gi adritoll el £gpd o £)d uydi djbj (1) YU to ellag doall usln vililg dullol!
o Woal! (Gbluus) ulwus 1o (1d Gall elidl Biding dlnll la dlaiiuell gi diaell dloglaoll oladi oac dlb idg.driloll duapnoll dloaall japos Yol

dirnoll alaiivuell gl dloglaall oladi ol

wjajoll elidl p)ldig deaijell Ala il dwliw

uljloyl dlga nd &y Ugoaoll ailglllg (rilgdll laag ulwuall Gue] elill jgay igoll dilda oac v ladin gy Utoall e dplo (Glanb) el chil il
ulwall alil gi / g dwoall Gliln ue ¢dibl lojlo elill iugay adg .eliull (l uluuall ddleioll Glawiull jilda dale] dioell (ile ua dhll aia (idg .daioll dujell
duigoll Il athluulg daaioll dujell Aljlodl dlgal injajell elidl ] deaijell Glawiul go

dioall Gilogloo

[@i5)liso gi Utoall tloglao ue plndlb clidl olid uilc ([ddlgig Utoall 1y dilall dipw @il uile Uioall tloglao go dolaill aamd yijlnd Jayw clil Ui o)
Uy lold

relill ellag gi / g danlill Atapdudlg Uilodll wilhog dicydll alapdullg cgydll

alibl dallao ynall U Jlioll duw wile ¢lls (nd Loyl ol 2wl .l o alkel () djddll né jgbio upa il gl / g elig ayliay Ul 4l Glyb

gi 1hloll Uilaig ddlnnylaleig

Wilaog dicydll dilapiug acgyd to ui ella (nd loy) elidl lal graidln alh duigild alelpo] gi daid gi ugild il lddg dhlu gi drothii dan gl dnito dahao il
(aillag gi / g dl dailill alapindlg Juioill

Gdll - oduudl damall (ke oild (ylall aluall

Ayl owuldi nd dijlivoll iato ke jdu (il uluung jtagi uluun aoiay
Ayl owuldi nd dyltiell iao uile daoll 1310 Jlotitudl ulua Aoiay
dllagl - oyl daall le ynjlodivwl dlagll uluua oiey
dllagll - droduudl daiall (nle fuatoll dlaglh uluun 1oia)

dylaoll

drcpiull dildgll dinl id Go aaloicl of (nallg.dijliell 23gai uile élir ol Griuall ¢lii to dacll daaao dljlodivull uluuag jlagill uluua oroni of
sl

toall dnag %90 duwuls (elivll) ujlholl dns ga djlhell ade yulwi uile daoll daao Jlolivull Abluuag "diws (ipl' / fagill bluual Ayl dnn gninAi
‘mashreqalislami.com/profitratesar - (nigiialdl adgoll (nleg cgidll (nd lanjcg (ngivw iy dauu Al alago G ulledl oir %10 dudl
@i ol gl uljgll lddg oaiy lowd lmaljgi olig ulwallugeagoll laloai) djluiall aaa uld, djluall dal wull dijliell jlolil ulwo yhjail]
.mashreqalislami.com/weightagesar utlc

-adgoll uile @i ol gl g elidl djla] wdh to @i ol lale el il g dyjlnoll by ayjgi

lagll
Al dye il gl dinl Uid o asloicl i (nall dllagll 23goi unle oild ol drioll elis o pilagll dllag uluo
4jaillihlhol cloall Uoai go clloall Ugni / dlgol d)lal Ugid ol eliy (il angol taoy dilag adce ail

wydll
Al dye il dldgl dind id o asloicl of (nall iadll 23gai ke oild (ol drixoll el (nal (il ulwall
Wl glio dni alaww hdd Wlho elidl igaug .djlaill d)luus gi a1y ud dajliuo gi daild (il uga lale Gdioll didll dilai (id acly)l ol udyd ga

ulwuall GUél

(Qblouall) uluuall Guel dllb (ndg (dieoll ablwall) (laoll ulwall Guel uluall GUel jlow] Jlul 2e1 dio Jlidg unlall apadil lddg adg wiil wnd elil] jga
rODQJSlI;L_[UULo_”roEJJJULJJJ.“lJ-LGLLOd—LOSl”L_rlJ'GJJg|G-GJDUﬁ.OJ/JJgU| (LJ|J|.LLD.||)LJ|.L.LD.||L_|'LGULG.I_LOJ|JJJ3_H|uluﬂ_cd_LoSﬂ|Lg_G|g_llu|.LLUJ|uou.LLuk_ﬂJ
(auidll aloall digaiddlaielld (idloy) ddiho ogujg wyjlno i

Wil atapidl fda dale] dwoall inle g .aluuall A1d Aliuo 6gl 180 daol (Gbluuall) ulwall id alloleo unpal ol 13 doa!l (Gbluus) wluua eliyl Glawu
clidl dlooll ulwuall

2024 oy jlanll (iSsoll danioll dyall Glilo Ul Wino dld) priaug o el gag .c.o.ub drisoll elid diotludl dadll) ol Grisoll


https://www.mashreqalislami.com/ar/uae/personal/terms-conditions/
https://www.mashreqalislami.com/ar/uae/personal/accounts/profit-rates/
https://www.mashreqalislami.com/-/jssmedia/pdfs/mai/neo/profit-distribution-weightages-ar.ashx

Uloilg dypuudl

Jgbgll ago (wadlaiollg elidl (idbhgol unguu cowd Ug elildl hulgihg dohil yid Utoall dloglao dilos ulot diol hulgihg dojln Glulwu wle elidl hdlay
clpd dignll aic doall tloglao wul Ugngll lizo wadlaiollg litdbhgol thoug .cll Gloadll ouadilg cadilhg clal @igaliag ad (Ul dioall uLogJSlo U]
cliy dnlll alilwl dingnd dwluu gile bl Jiooll dingn olfal ago (adleiollg el (idbhgo gLon to wlhig .cliljluudil wile agll gi dlolao
.mashreqalislami.com/privacyar hilyll djujs Iglnai (Griuoll

clalUl b elén

Ul angor elolii (2020-8 od) otoaill) claivuell dilos daill uagor daaioll dujell AljloUl dgal yijajell elidl ue djalnll ellaiiuoll dilos pleo go lblod
(o 1lg .og1 201 gi) wualuudl Ueall ogl undg ("bmﬂ“b.:“)mlcp.mgdlpJJUuodo_c,oUISUQDcumLhuabJIuLumJIpmuLbcmllglugwmﬂ@ﬂldJ
elagh go 134880 qjliicl oitug joll Guhi poivumo Ulg.anw gi uluuall aid ulh elell eyl elidl ¢ 1] elile uny (hpdudl o clmiil

g"cllioc Wiel' o Ulelp] we wiligl gnaol ddg ellag ulwuall dinll Al (il aloaallg ebluus ] dgngl duitaol elugit bl i s elidl ogéi
il (nd datioll Jliioll lelp] Glanlio

Bl s Jus wlwall Aid ulh aaw gi clall apfdl 3] @i cd] d)liul jaaig . dilia elill duill ada asiigh/ g sl elle way bl s wid elds e Jjliil afsl 1]
Cliloua eloll Judg buudl jia LLIJILJJU.LDLrLGqulLrU|uJ.o|ﬁoJ|;LL03JLgJQ_LI loLd l@inAaiggaiad (il oguullg LG.UIbJJI;LLon_GJLm_Jgg.woung_um

olanilig hgriull dealyo

Al apadil lddg u_ag Ul nd olanig bgp i Wi gi dloAiul gi juei gi dlatiwl gi iagi Lgful.oﬂ LJ.LL|Jg:LI 8y dgoaoll (rilgdll ai go.wu Gl aall ]
Gilfuill aam ani gl Jid Log.l 60 dixo IJkJ.qu Goall clhel elidl ogdiw daxaoll dljtall Go dito Uil utle gl ©olanillg bgpiull uile dljuai gii dlia ila 1ilg
-duulio elidl aly st lnil dluwug (i Wb Go gi / g yiigrlaldl sl fie gi / g (mashreqalislami.com) gigital Ul Grisoll gdgo JUb o Ugadoll dijlu

2024 oy jlanyl (iSsoll danioll dyall Alilo Ul Wino dld) priaug o el gag .c.0.ub drisoll elid diotludl dadll) ol Grisoll


https://www.mashreqalislami.com/ar/uae/personal/transparency/privacy-policy/
https://www.mashreqalislami.com/ar/uae/personal/

