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Credit Card Easy Payment Plan (“EPP” or “Mashreq Easy Pay”) - Terms and Conditions
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Mashreq Easy Pay or EPPis a plan of fered to Card Members to enable them to pay their outstanding(s) under the Credit Card in equal monthly
installments for certain pre-agreed tenures.

Mashreq Easy Pay is available to all Card Members who hold a valid Mashreg Al Islami Credit Card issued by Mashreqin the United Arab Emirates.

The Card Member’s eligibility to avail Mashreq Easy Pay shall depend on his present status, the good standing of the Credit Card account at
the time of requesting for EPP, the repayment history and the general performance of the Card Member with respect to the Credit Card.
Accordingly, Card Member should ensure that the relevant Credit Cardis not blocked, there are no late payments or over dues on the Credit Card
and the outstanding balance on the Credit Cardis not over the limit assigned to such Credit Card, the Card Member is regular in his payments on
the outstanding under the Credit Card.

In order to avail of EPP, the Card Member shall make a request to Mashreq either by the Card Member submitting a duly executed application
form (Mashreq's standard format) to Mashreq, by placing a request for EPP over recorded telephonic call or making a request through online
banking on Mashreq's website ("Request”). Upon receiving a Request, Mashreq shall conduct a detailed review including if the Request meets
the minimum amount stipulated for EPP, the outstanding amount under the Credit Card, the amount sought to be converted to EPP, the
repayment history and the status of the Card Member. Mashreq may approve or reject the Request at its sole discretion without assigning any
reason whatsoever. Once approved, Mashreq shall communicate, in the manner specified herein, the approval to the Card Member along with
details of the EPP, the Monthly Installment, the Tenure, the profit rate / profit amount, fees and charges that will be levied by Mashreq and any
otherinformation that is required for the Card Member to comply with these T&Cs.

The Request should be submitted at least 5 business days before the payument due date (as per the Credit Card statement) in order to initiate
the Tenure in the same month on which the Request was made, failing which the Tenure shall start from the subsequent month, in each case
provided that the Request for availing the EPP has been approved by Mashreq.

A Card Member may convert the full or partial balance or a particular transaction under the Credit Card into EPP. Outstanding(s) on the Credit
Card pursuant to cash advance, balance transfer and easy cash shall not be covered under Mashreq Easy Pay.

Card Members availing of the EPP scheme will be charged a non-refundable profit rate / amount, on the total outstanding(s) of the Credit Card.

EPP will be applicable to the Card Member only after the Card Member has been informed of the profit rate / amount, and agrees to make the
Monthly Installments in a timely manner.

Once the EPP schemeis set up for the Card Member, the Monthly Installment shall be billed as a transaction on the Credit Card and shall appear
on the Credit Card statement as part of the minimum payment due amount that the Card Member will have to pay on or before the payment
due date (as specified in the Credit Card statement).

Cancellation or early settlement of the outstanding under a Credit Card, covered under the EPP scheme is not recommended. If a Card Member
cancels or settles the outstanding under the Mashreq Easy Pay scheme before completion of the Tenure, he/ she shall be required to pay the
EPP Cancellation Fee (as per the Schedule of Charges). In addition, the Card Member shall also be required to pay the profit amount for the
remaining period of the Tenure.

If the Card is cancelled or terminated for any reason during the Tenure, the outstanding unpaid amounts and any payable profit amount shall
become immediately due and payable by the Card Member.

From time to time, Mashreq may review the status of the EPP scheme as a whole or for a particular Card Member including his/ her repayment
history and mauy, at its sole discretion decide to revise, cancel or suspend these T&Cs, the Mashreq Easy Pay, the terms on which the Request
was approved, the Monthly Installment and/or the Tenure without assigning any reason whatsoever and without providing any prior notice. The
Card Member agrees to comply with the terms of any such revisions, cancellations or suspensions.

Mashreq Easy Pay is available only for Credit Cards and not for debit cards, prepaid cards or any other cards issued by Mashreq or otherwise.
Communications with the Card Members may be in writing, through recorded telephonic call on the registered number of the Card Member,
electronic transmissions or through online banking system via Mashreq's website and all risk and responsibility arising as a result of, or pursuant
to, such communications shall remain with the Card Member.

The EPP scheme offered to the Card Members is subject to all applicable laws and requlations and shall be pursuant to these terms and
conditions, as amended from time to time and available on Mashreqg Allslami’ website: www.mashreqalislami.com/maic.

The total amount covered under the EPP along with the profit amount for the Tenure will be charged to the Credit Card as a result of which
the available credit limit on the Credit Card shall be reduced. The available credit limit shallincrease as the Card Member makes payments of his
Monthly Installments.

These T&Cs are governed by and construed in accordance with the laws of the United Arab Emirates and the Emirate of Dubai.

In no event shall Mashreq, any of its affiliates, or any of its or their officers, directors, employees or agents be liable or responsible for any loss,
damage or expense arising out of or otherwise related to the EPP scheme.

Mashreq does not offer or provide any kind of warranties or guarantees nor does it accept any responsibility or liability of any kind in respect of
the EPP and hereby expressly disclaims all liability and responsibility with respect of the same.

These T&Cs are in addition to the terms and conditions under the Credit Card Agreement. By making a Request, the Card Member is considered
to have accepted these T&Cs and the terms and conditions under the Credit Card Agreement in full and agrees to be bound by them.

The books and records of Mashreq shall be considered final for the purpose of determining the amounts owed to Mashreq by the Card Member.
Mashreq shall have the final decision on all matters and disputes relating to the EPP scheme and the outstanding(s) under the Credit Card.

Mashreq shall not be in breach of its obligations or otherwise be liable to conduct the EPP scheme if it is or becomesillegal to do so or as aresult
of any Force Majeure Event. A Force Majeure Event in these terms and conditions, shall mean circumstances beyond the reasonable control
of Mashreq including, amongst other things, acts of God, industrial disputes, acts and regulations of any governmental or authority in any
Jjurisdiction. In such circumstances, Mashreq obligations to the Card Member shall automatically stand discharged without the need to provide
notice. It is clarified that any such Force Majeure Event shall not relieve the Card Member of his liabilities owed to Mashreq.

Definitions: for the purpose of these T&Cs, the following definitions shall apply.

Mashreq Al lslami (The Islamic Window of Mashregbank PSC, a bank licensed and requlated by the UAE Central Bank) Version: February 2025


https://www.mashreqalislami.com/maic

mashreq M2 (§,suall
Jloull

hgpiulg agidl - («grinoll Go fuusoll gaall» gi « fuusoll gdall dhdr») (lodiVl ddlbu fuuuoll gdalldhs

uloiivl ddlhy ungos ddnivuall (@liol)) alioll Al to lgiaoid Gldlhl (ilob wile laR)C i) dh’d (1@ fuoll gdall dhs gl dridoll to fuutoll gdall (
ldwuo e Gdio drao dlfidl digluuio dijar dladay

Glilol dlga (nd Grixoll did o dpalb diotlull drisoll to Ugadell dylu dlaiil ddlhy gglony wall aldlhul ylob ddlal alio @rioll o futoll pdall r
dnioll dyyall

2dall dbA (o daldiull] oadill aic diiloiill ddlhyl ulual 1l eigllg yulall aeng uile Grioll to fustoll gdall go dalaiwull ddlbyl Job dylai roiai (
ala duileiidl ddlhul ygai vl ulon ddlhdl Job uile uay el (ke elig wlaiill délhy yagnr ddlhull dolal olall elalllg alauudl dacw wl] daleul jusall
aial (nnaell aall jglais U gleiill ddlhy (ile Gaivsoll anl gig dileiivl ddlhul ale alavudl dplio @llio gi dplio Cileda agag 0acg ddlao fie dlnll
Uloiill ddlhy ungor Gaivueall iyl uile phiio Jaiiu dileda alauw ogds ddlhill Job ig duileiidl ddlhl

ddlhil ol Jid Go Ugnill uwun audii i wlh higoi oiadis lof Grioll ad] wlh oad) ii ddlhdl dold uile (el jutoll gdall dbA (o daldinlig (€
Uloall JUs uo ulb oiadi gi dwue ddils dollao jte fuisoll gdall dhd o dalaivull ulh euadidda o wGridell uill (Gridell dangoll dainll)
ulhllyla 3] lotd ells (nd Loy dlindo danlio clplGriuoll ogds wlhll o Uil aicg («ulhilly) Grinell eli (rigialll gdgall uale Gifill e didinoll
Uaww justoll gdall dhd ] abigai uglhall glioll wleiill ddlhy ungar Gaivell gliollg jussell gdall dhAl ade ngnioll glioll Go wuiall 1all (ndgivug
ddlhull dob £l Griuoll eliy cogdy aihll Ugid aicg .o (i clul ugas dholl apadi uuun ulhil gady gi dgud (Griuoll jgau .ddlhill dob grigg alavull
ogwuyllg dylioll glio / dylioll Uaaog daollg dyaill Gladallg rusoll @dall dhs ipldi g ddlb Ul ddigl aim (id daanoll ddiphll dddlgoll
bgrinlig agivll aay ol il ddlhul dola! diglho dloglao uiig Grixoll eliyid Go laryd oiw gl jgalig

(©IAdT a1 oF ynall Al wudi uid daoll el Ual to ellg (uloiill délhy WAl lddg) paall @Gldaiul Al go Ul e Uoc ol 5 Uid ulhll ouadi vy (©
aall dhs uo daldiwyl ulb wile dnisoll eliy Galgy ol dhupi Uigall pion qidg alill il go llicl ian daoll uld el (nd Gladl Jb g aulhll
Juuoll

@lioll Uoui 1 drisoll to ruutoll @dall gl U] juutoll @dall dh il Gleiidl ddlhy ungos daano diloc gl dio e il gl oyl dola digai ddlhul Jolal jga §
dawull g oyl digaig doadoll diadill dledall lddg Gloiill ddlhy (ale ddainuoll (2ilioll)

Uloiill ddlhy (na ddaiell (2lloll) gloll illos] uile juutoll gdall dhd holip to tatdivuell ddlhdl ol wale dauljo glio / Jago wluidl ol (v
wwlioll Cudgl (nd dyyauinll Gladall oldll le dddlgallg duloll olio / Uagos ddlhul dob &1 aey hdd ddlhul ob wle fustoll pdall dhd Grhii "

(0 24 dlodill ddlhy «dia ile jakig iloiill ddlhy ke dlolacé dawill dedall djgild alacl ol ddlhull Joll julsoll pdall dha cliil ol o 11 @
(Ulodivl ddlhy (s nd 1110 g Lo4) pdall Gldaiwl Alilid gi nd laed: délhul dold wile uagiy Ul ddniuol dadall o wiiall 2all

gl clall ddlhdl dob old b (nd  uisoll gdall dhd polip uid digosise Gloiil ddlhy wagos Gaivuall glioll dfauell diguuill gl clel Ul oldll oaor Jogi (-
{oguupll Ugaal lddg) jusoll gdall 4 elall oguuy gda laule/ayle if) diic daoll jlail id drixoll to fuloll gdall 20lip ungor daiwoll glioll diguu
daolluo didiioll dridll dayljoll glio pda ddlhul dob wo wlhy els il ddlnllg

2dill dingiog daiwdo alnd gdall dingio dailjo gllio Lrniuﬂ!d.dLD.[Jle.cg.dJ.oJl[_LCd_om_uioJ" G | 2llollyld daoll lJ.'bL_J.!.LlJL:ﬂ_iJ ddlhdl cLaj!giclsiljdqu' (11
adlhgl ol i o jgdll nle

Aau/an il sl daw el gnd Los dildlbul (alols 101 gl doll dasu fustoll @dall dba aolip dllal deslio clpli 151 (idg o dridoll elif ogd) Ad (Ir
ulhll le dddlgoll lale eliy of (Ul agidl gi Grinall (o fuutoll gdall gi bgpiudlg agiull ada Gulai gl clall gi duaai jdi il dlholl apadi wuuo elill jgaug
gi dlelall gl dlaaiiig agisll ol iUVl e ddlhdl dob (§dlgy .Guo jledi] yil 04241 ugug uls loao v (i el ugy daoll gi/g djauiul dadall gi

ate gl dridoll el Ge djaln gl aldlhy (il gi gdall dduue ldlhul gi onall aldlh wug diileiivl aldlhill hdd plio {idol! Go fuitell gdall (Z

olhi b uc gi diigrialll alwlioll gf ddlhul dolal el edl inle dlhuo didila dollao UUs o gi Ltha dldlhl (ilob go Unlgillughy ad (1
allwljoll a3® uagos gi daui diblill dlgguuolig hlaoll Uols loils ddlhul Uols Uoaiig adnisoll elid (uigitalyl adgoll ule ciftivl e didinoll Gloall

ule doliog A1 (1dg (o [Rilla0ig . hgnidlg agidl aial lddg igaug ailglilg (ilgdll ddlal cildll ol (l oadoll uitall gdall dha olfi gy (10
www.mashreqalislami.com/maic : ol Grisoll elill (nigrtalil gdgoll

alioll iloiivl aall yatdAi oiy ellal datiig uleiivl ddlhy (nle daoll digh dailjoll alio go juutell gdall dhd ungor dgodisall glioll llos] ulwial ol (N
Al abloudi aleds sl ddlhul Uob ogds loaie aliall yiilaiill 11l d10j i diiloiill ddlhul gle

2025 it yanl (50!l dxnioll dujall Ghlodl dyno dld) arug (R0 el gag £ 0.ub dritoll elil oyl a4l ollull drixol


https://www.mashreqalislami.com/ar/uae/neo/cards/credit-cards/platinum-elite-credit-card/

mashreq =Mz (§,mnall
ALISLAMI

Credit Card
means a plastic payment cardissued to a Card Member by Mashreq enabling the Card Member to make payments with a promise to return the payments
to Mashreq as per Mashreq's terms and conditions and includes a supplementary credit card.

Credit Card Agreement
means the agreement entered into by the Card Member and Mashreq pursuant to which Credit Card is issued to the Card Member.

Card Member
means a Mashreq customer holding a valid Credit Card and includes a person holding a supplementary Credit Card.

EPP Cancellation Fee
means the fee levied by the Bank on the Card Member if the Card Member cancels the EPP scheme or settles the outstanding(s) under the Credit Card
after availing of EPP, before expiry of the Tenure.

Monthly Installment
means the amount due on each payment due date (as specifiedin the Credit Card statement) that includes () the total outstanding covered under the EPP
divided by the number of months of the Tenure, and (i) any profit and expenses charged by Mashreq.

Request
its meaningis assigned to paragraph 4 of these T&Cs.

Tenure
means the tenure of the EPP scheme each of which shall be multiples of 3, starting from three (3) months to a maximum of forty eight (48) months.
Tenures in excess of forty eight (48) months shall not be permitted unless otherwise advised by Mashreq.

T&Cs
means these terms and conditions governing EPP as amended from time to time and available on Mashreqg Al Islami’ website.
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