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FallBelow Fees FAQs (Individual Accounts)

1) Onwhich accounts are the FallBelow Fees applicable?
The FallBelow Fees are applicable on all types of NEO current and savings accounts and
are applied on a monthly basis if the minimum balance/salary requirement criteria are

not met. Fallbelow fees does not apply on NEO PLUS, Mashreq Gold and Private
Banking previdedthecriteriaismet:

2) How much and under what circumstances will the FallBelow Feesbe
applicable/not applicable?
You willbe charged Fall Below Fees of AED 26.25 per month (including VAT) for non-
maintenance of average minimum balance across all accounts or if minimum salary of
AED 5,000is not transferred

If your combined average balance across accounts under your CIF (relationship) meets
the required criteria or the salary transfer requirementis met in any calendar month,

you willnot be charged any Fall Below Fees.
Please see below examples:

EXAMPLE 1 - If you have a Mashreq Current Account and a Mashreq Savings Account
and the combined average balance is at least AED 3,000 in any calendar month, then no

FallBelow Fees willbe charged.

EXAMPLE 2 - If you have aMashreq Current Account and a Mashreq Allslami Savings
Account, and the combined average balanceis at least AED 3,000 in any calendar

month, then no Fall Below Fees will be charged.

Example 3: If you have a Mashreq account with a balance of AED 1,000 and a monthly
salary of AED 5,000 or more s transferred in any calendar month, then no Fall below

Fees willbe charged (as you are meeting salary criteria).
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Example 4:If you have a Mashreq account with a balance of AED 1,000 and a salary of
AED 5,000 or more is not transferred in any calendar month, then Fall below Fees willbe
charged (as you are not meeting any criteriai.e. salary transfer or balance

maintenance).

3) How canlavoid the FallBelow Feesif | do not maintain the requiredbalance?

If you do not maintain a combined average balance of AED 3,000 across all your accounts
in any calendar month, you can avail a waiver on Fall Below Fees if you fulfil any of the below
conditions:

e Youtransferyoursalary* of AED 5,000 or above**.If,in a particular month, thereis
no salary transfer and if the combined average account balance that monthisless
than AED 3,000, aFall Below Fee would be applicable.

e YouavailaPersonal Loan / Finance and/or Mortgage / Home Finance and/or Auto
loan / Finance

e Youavailan Overdraft facility from Mashreq

*A salary transfer will only be recognized by ‘Mashreqbank’ (the ‘Bank’) if it is credited to the
account by the Customer’s employer registered in UAE using the correct channel and method
recognized by the Bank. A remittance, direct transfer, cash or cheque credit transaction by the
Employer will not be considered as a salary transfer transaction

** Accounts opened at any time in a month are exempted from FBF for that month and the next
two months. If no account has sufficient balance, then the Fall below Fees will be tracked for

recovery on any one of the accounts under your CIF.
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