Terms & Conditions

Mashreq Al Islami (The Islamic Window of Mashregbank PSC, a
bank licensed and regulated by the UAE Central Bank)
(hereinafter referred to as “Bank” or “Mashreqg Al Islami”). NEO BIZ
Accounts are designed for a select set of Entities identified by
Mashreqg Al Islami. ‘Mashreq Al Islami’ as its sole discretion,
reserves the right to change the benefits, eligibility criteria,
pricing or any other rules governing ‘NEO BIZ Account’ at any
point of time.

To the extent permitted by applicable laws, the Bank may
change, replace, supplement or delete any of the Terms and
Conditions mentioned below or the Schedule of Charges
mentioned on the webpage (mashregalislami.com/smesoc) inits
sole discretion and at any time. I there are any changes to these
Terms and Conditions or Schedule of Charges or to any Specific
Features, the Bank will give the Customer sixty (60) calendar
days’ notice of such changes through the Website and/or via
email and/or through any other means of communication as
deemed appropriate by the Bank and the Customer
acknowledges and agrees that in the absence of any written
objection by the Customer received by the Bank within fifteen
(15) days, the Customer shall be deemed to have accepted and
agreed to such terms and conditions.

A summary of the key changes to the Terms and Conditions will
be communicated in plain language along with a copy of the
revised Terms and Conditions.

Shari'ah Compliance;

The Customer undertakes and confirms to the Bank that he/she
is not involved in any Shari'ah repugnant activities such as:

a) Gambling/Casino

b) Alcohol

c) Pork

d) Pornographic Material

In case of any doubt, the customer is required to seek
clarification from the relevant account opening officer. The Bank
reserves the right to close any account if Shari'ah compliance is
violated.

The Customer shallbe responsible for the consequences of such
aclosure.

1 Introduction
The Terms and Conditions for operation of the account

11  These Terms and Conditions (“these Terms and
Conditions”) shall apply to and govern every business
account including any subsequent account or accounts
(“the Account”) opened by a banking customer (“the
Customer”) with Mashreg Allslami (“the Bank”) pursuant
to an account opening form or in any other acceptable
manner and are binding on the Customer and the Bank
including in particular the branch, subsidiary or afflliate
where the Accountisheld. The signature by or on behalf
of the Customer to the Account opening form shall be

Mashreq Allslami (The Islamic Window of Mashregbank PSC,
abank licensed and regulated by the UAE Central Bank)
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deemed to constitute the agreement and acceptance
of the Customer to these Terms and Conditions and
create a binding agreement between the Customer
and the Bank, as varied in accordance with these Terms
and Conditions from time to time. The signature on the
Account opening form shall also be deemed to be a
signing by the Customer on all the pages of these
Terms and Conditions constituting acknowledgment
and acceptance of the provisions of each page of this
document. The Customer(s) may therefore not contest
the contents hereof on the grounds of lack of initials or
signature(s).

The Bank may choose not to provide services for this
account through physical branch. Customer may only
use digital channels for any service requests.

If any service other than that specified in the account
opening terms, conditions and forms is of fered by the
Bank, a separate form and agreement may be required
to activate the service, and accordingly such service will
be governed with these Terms and Conditions as
supplemented or amended by the terms and
conditions specifiedin the separate agreement. If there
is any inconsistency between the terms and conditions,
the agreement for the specific service or product shall
prevail. Certain services offered are provided by third
party service providers. While the bank shall endeavor
to provide such services to its customers, customer
shall not hold the bank responsible for non-availability
of such services. Further, the bank shall not be liable in
any way for any actions, claims, actual loss, damage or
liability of whatever nature arising out of any act or
omission by the third party service providers or due to
anyinformation provided by the customer directly.

The Customer (and its principals where applicable)
expressly agrees to abide with these Terms and
Conditions as amended from time to time by other
terms and conditions which may come into effect and
undertakes to regularly provide the Bank with:

a) All renewed/updated and other documents and
information reasonably required by the Bank or
which are material in respect of the Customer, its
business, revenues, its legal or requlatory status
including the issue of necessary visas, licenses and
permits or in relation to any Account or any banking
service or banking product, or required by the Bank
to keep the relationship regularized and to confirm
the ongoing validity of the entity or account holder;
and

b) whenrequired by the Bank, allnecessary or requisite
documents in respect of the Customer’s
commercial and banking transactions connected to
orinvolving the Account

The Bank may at its discretion and at any time replace,
amend or supplement these Terms and Conditions by
notice in writing to that effect sent to the Customer
and in the absence of any written objection by the
Customer received by the Bank within fifteen days the
Customer shall be deemed to have accepted and
agreed to such variation.

Version: March 2025
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1.6 The Bank may at its discretion waive compliance with
any of these Terms and Conditions but no such waiver
shall prejudice or be construed as a waiver of its rights
and benefits otherwise arising under these Terms and
Conditions including the right to fully enforce them at a
future date.

17 In these Terms and Conditions where the neutral
gender is usedit shallinclude the male or female gender
as the case may be and vice-versa.

18 Inline with the Consumer Protection Standards issued
by the UAE Central Bank pursuant to the Consumer
Protection Regulation (Circular No.8 - 2020), you are
hereby informed that you have the right to withdraw or
cancel your Account Opening Application within 5
Business Days from date of signing thereof
("Cooling-Off Period”). On the 6th Business Day (or 1
day after the expiry of the Cooling-Off Period), you
must inform the Bank of your decision to cancel or
withdraw the Account Opening Application otherwise,
the same shall continue to apply and shall be deemed
confirmed by you. The Bank wil,, during the Cooling-Off
Period provide you with access to your Account and
other account related services, subject to satisfactory
KYC and compliance checks and procedures of the
Bank.

Should you choose to waive your right to the Cooling-Off
Period, you must, in writing, notify and/or confirm to the Bank
such intention. It must be noted that if you opt to cancel or
withdraw the Account Opening Application within the
Cooling-Off Period, you shall be responsible to pay all costs and
charges that you may have incurred in relation to any and all
transactions conducted in your Account during the Cooling-Off
Period and before the cancellation of your Account.

2 Authority and Change of Authority

21 The Customer shall by notice in writing and in a form
acceptable to the Bank appoint a designated person or
persons through whomi it shallissue allinstructions and
other communications and otherwise deal with the
Bank. The Bank will at its sole discretion accept the
authority of the person or persons so designated.

2.2 The Bank may rely on the authority of each person or
persons so designated (in a form acceptable to the
Bank) by the Customer to issue instructions and
communications or otherwise deal with the Bank until
the Bank receives written notice or other notice
advising to the contrary from the Customer, its board
of directors or other authority or representative
acceptable to the Bank.

2.3 Any change of authority or mandate will be effective
once the Bank has received a valid notification of
change and has had reasonable time to register such
change of authority or mandate.

3 Communications

31 Each of the Customer and the Bank will comply with
certain agreed security procedures (the “Protocols”),
designed to verify and authenticate the
communications between them such as instructions,
notification, enquiries and advices (each a
“Communication”).

Mashreq Allslami (The Islamic Window of Mashregbank PSC, Version:March 2025
abank licensed and regulated by the UAE Central Bank)
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When determining the authority or identity of the
person issuing a Communication, the Bank need only
comply with the Protocols. Errors or omissions made by
the Customer in such Communication or the
duplication of any Communication is solely the
responsibility of the Customer and the Bank shall not
have any liability in this regard.

The Bank may act on a Communication on the basis
only of an account number provided notwithstanding
that the title of the account may also be provided.

The Bank may act on a Communication if it reasonably
believes that it contains sufficient information and may
in its discretion decide not to act on a Communication
where it reasonably doubts its authenticity or
compliance with the Protocols. Where the Bank decides
not to act on a Communication received, it will
immediately notify the Customer of such decision
through such means at its disposal including telephone,
facsimile, SMS email or letter.

Where the Customer seeks to withdraw or vary any
communication to the Bank, the Bank will make
reasonable endeavor to implement such request
without any liability for omission or failure to do the
same.

The Bank mayinits sole and unfettered discretion of fer
or make available to the Customer banking services by
telefax, facsimile, email, internet communications,
telephone or mobile telephony including SMS without
entering into a separate agreement with the Bank and
the Customer accepts that such communications carry
a risk and that such risk or any actual losses occurring
are solely the responsibility of the Customer. Where
the Bank acts on any Customer Communication sent
by telephone, SMS, telex, facsimile, electronic mail
(including email) or by hand, the Customer willindemnify
the Bank against all actual losses or damage incurred by
the Bank in acting on such communication.

Any notice, instructions or other communication given
by the Customer to the Bank shall be given or
confirmed in writing and deemed to be validly given or
served when acknowledged by an appropriate officer
of the Bank. The Customer shall provide originals of all
applications and other documents that are, in the sole
opinion of the Bank, required or necessary to be
provided for any transactions that are initiated by such
communications. Where the Bank at its sole discretion
and at the request of the Customer, acts on
instructions by telephone, facsimile or electronic mail,
such instructions shall be immediately confirmed in
writing, duly signed by the Customer stating:
"CONFIRMATION OF INSTRUCTION DUPLICATION TO
BE AVOIDED’. The Customer shall remain liable in
respect of such instructions or other communications
notwithstanding that the Bank does not receive the
written confirmation.

Where the Bank's forms or Bank stationery are
prescribed for particular instructions, communications
or procedures the Customer is requested to abide by
such set forms or stationery. If the Bank receives
instructions or communication from the Customer in

Version: March 2025
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forms or stationery other than that prescribed the
Bank may accept the same at its sole discretion and
once accepted shall be deemed to have been received
inthe Bank's forms or stationery as appropriate, subject
to these Terms and Conditions, and any other
applicable provisions and procedures of the Bank had
the prescribed, forms been used. In honoring or acting
on such instructions or communications the Bank shall
not be in any manner liable or accept responsibility for
the same.

The Customer hereby consents to the receipt of
offers, newsletters, promotions and other marketing
communications (including SMS messages, emails and
“in-app” messages) from the Bank. If the customer
wishes to withdraw consent to receive such marketing
communications, the Customer can do so by loggingin
to Mashreq Mobile banking and opting out.

4 Deposits & Withdrawals

41

42

43

44

45

4.6

47

4.8

The Bank shall credit the Customer with sums which
may be paid in or transferred for such purpose by the
Customer or by any third party for the benefit of the
Customer. Proceeds of deposits or credits will generally
not be available for withdrawal by the Customer until
cleared funds are received by the Bank.

Cheques and other instruments drawn to the order of
the Customer or to a bearer will be accepted for
collection but may not be drawn against unless cleared.
The Bank reserves the right to debit the Customer with
the value of any returned cheques together with the
costs and charges applicable to returned cheques
mashreqalislami.com/smesoc.

The Bank reserves the sole right to credit an account
before the funds have cleared. In such case it may also
reverse any debit or credit thus made if the funds do
not clearin the ordinary course of time.

In the event of any erroneous debit or credit to the
Account the Bank reserves the right to unilaterally
reverse such entry or otherwise rectify the effects of
such entry without any liability for any actual losses or
damages therebyincurred.

In accepting items for deposit or credit the Bank only
acts as the Customer’s collecting agent and assumes
no responsibility for the realization of the same. The
Bank may route and handle items for collection in
accordance with its normal practice.

Withdrawals may only be made by the channels
permitted by the Bank from time to time which include
but are not limited to cheques, ATM machine facilities,
written orders to pay or transfers against cleared funds
in the account or within an agreed withdrawal limit.

If the totalamount of debits to an account exceeds the
available credit the Bank shall decide which debits it will
make and in which order.

You may get cash deposits affected into your Business
Account through any of the Channels offered by the
bank (Automated Teller machines! Cash Deposit
Machine! through Third party service provider such as
Transguard). The bank reserves the right to cap these
deposits at any of the Channels which are available for
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abank licensed and regulated by the UAE Central Bank)

Ao v gl dlgidll Ui io uanulldldoc clpalh ddghol 6.4
U dLioll duwo uile douiud (llg pa0 ¢ldg (o elidl Lay
d_pliall §olgllg (Il wlpnll Aliglog iy sl §nall
uluuall (d d pldoll dig-oll dildo yid citlig aill gi g dall

e ddioll dguitaoll e unull 19 Gon gi

ULo{jﬂljgqu|mJ£pLjﬂgUbgylﬁhoJ|U|blj! 74
l:niJ Lddgg Lau ullhi w LﬂJI ugall L:ni clidl jp dialioll

o 14 Lagll o duadi alelyl gule g nall cliso) 8.4
GLitalo) elivl Laoad (Ul algidll (o (il U5 (o d 4l
do1d odo UL (Lo (nadill glayyl all (il @l nll
20g yid dallelidl b ding (a)lo wudly) dio Ll @bl
clall dalioll Glgidl 4o i id dleludl aial gad 1o
Glaluuydl Lddg Gruuo jle i) uga (dg (i yid (nadill
eLild -5 pdull uloun A 1d e el iddlgo U1 (o d 131l
ailalilg eligl Aol olfUUl e Gdlgi

uLd yia sl aungl daeo yile Bldall oac dlo gid 94
Lljo / ddyjaigi yuhc elill jgaeh galall dSpiudl uluua
118 uga)ui v ulwall cgiddieil Lddg Lanio o i1dnlh
it Ul ogudl ic (di (Ul oguopll gull dalnydl
quaidl 1undl Jago uile bladll oial Lalnai

a ool

didnoll ala sullgu Ibil G aialugaillg d gl atbigaill 5
ddanell

«aldplnllgdigll gaall ahiud dowdll ais dicalldud 15
ogwullg @ dlaill gidln clill Gphll aio oirw gi
ilinllg oguuyllg diginoll

giJ|J_LUJJ_'lOc|J'LiJL_ﬂJ£ujg|4jﬂ|,GHJ.EjJJL§_dg/d_Uﬂjgg,j 25
123 (o dlolao uil piliiwu.alid o / ldLtuso djaln inai
.alid (o 2ol elpudl jouu d cgill

alibldioll ylictdll ugaiw dloall wudi Joleilldllb gia 3.5
"igd oLl ugatug (idithio

oltw gl ol yile agldill hos dloall @ilisldlbgia 4.5
cotlwillugarwg hgaill idg gl apnll jo i doleill
V"ng_d

wnjg-dll Ladin jo uw dloc atbigai gii elpal elill jgu 5.5
.@@UIC@Q@MIQIjQIIOQ Al

ool ddgg o utle d pjallaligall g oo dlw oy 65
wadigaoll dupldill d di (e dilgg uioll dtoall doaiig
Wildo elidl pugaite Jgguuo igaiglos jalnll g dall jol
ddlg) @ dallpol yidclhaid i agaguc oaiijilud di
dald pteg clalll Juld jte ug-a) g aall pol Ui uile Uoall
ol le way el il Uid 4o a3 1dif o1y Loaic ya dill
utle Utoall Gdlgy dilio) g dall lotlei @ 10y (G1dai
gl djlud dyl ildo (d allwiljog ailagg clidl uh igai
el gl ihgaill alulho gi iildginoe gi jlini gl d dlai
giuapnill yid 3l gl adniuu Laloaiigi el LAk
0g-a1 1 djg 3ol Oloyleill eLlil Lddg wynill ¢ olaall
gl byl djlus d i e digallio Ulo db Ugd vuo eLill
i gl deatigi dpislio e djluua g dnlh djlua givag dall
audiige lifoll elill Gy dioall Galiad Ul isil oo
QLo (1 @l 240y g 29 02 Al ydUygaill b
o Gl Ll @l el g &.dllgal il (i pjaol
il @ ol digall (bl J toall Abluwo) ulwio to
djanl yia J ANl d i Luuii 1 6 llg digall el ol d ojull
duii gl ,didill (id jg nd uruw gi Alaeoll gl ug ol
Gl eLildl Yool g .anpai clhai di gi dapdudl cLhdill
(e doali djluus d i Usoall ((bluus) ulu o g hid)
Ul duic il illeall alddn Jaeo aloicl (nd jall Glda)

2025 ywjlo lanyl elirgag . £.,0.ub dnitoll cliy dioliull ddlill) ot driuoll
(5ol danioll duall Aljloll Wyno dild) erigundjo


https://www.mashreqalislami.com/en/uae/business/service-charges/

5

Mashreq Allslami (The Islamic Window of Mashregbank PSC,

cash deposit at any point of time without prior notice
as per internal guidelines. By agreeing to open the
Business Account, you agree to abide by the bank’s
policies and guidelines.

49 In case of non-maintenance of Monthly Average
Balance in your Business Account, the Bank mayreverse
any special tariff/ benefits given as per the Account
type tariff. This shallbe in addition to the fall below Fees
to be charged for non-maintenance of the committed
Monthly Average Balance.

Telegraphic Transfers, Demand Drafts and Manager’s
Cheques

51 The Customer accepts that value for incoming and
outgoing payment instruments to him or a third party
will be given net of costs, banking charges and fees,
taxes.

5.2 The Bank may at its discretion, negotiate the purchase
of apayment or collectioninstrument previously issued
byit. Any such transaction willbe affected at the buying
rate determined by it.

5.3 Incase of same currency, both counter values willbe the
same and delivery willbe on spot.

5.4 Incase of different currency, price can be negotiated or
current spot rate willbe taken at the time of conversion.
Delivery willbe on spot.

55 The Bank may make any currency conversions at its
spot rate of exchange for the relevant currencies at the
time of conversion.

56 All outward transfers are sent entirely at the
customer’s risk. The customer shall be responsible for
the accuracy of the particulars given in the payment
orderissued and shallbe liable to repay the Bank for any
actual loss arising on account of any error in the
payment order. Customer agrees that the paument
order shall become irrevocable when it is executed by
the Bank. All payment instructions should be checked
carefully by the Customer. The Customer agrees to
indemnify the Bank, its agents and correspondents
against any actualloss, cost, damages, expense, liability
or proceeding which the Bank may incur or suffer as a
result of acting upon, delaying to act upon or refraining
from acting upon the said instructions. In no event shall
the Bank be liable for any actual loss of profits or
contracts or special, indirect or consequential loss or
damages suffered by the Customer. The Bank shall
have the right not to execute the transfer request in
case of insufficient balance in the account set outin the
transfer application. The Bank shall also have the right
to deduct from the account(s) of the Customer who
requested the transfer in case of deducting any
amounts to do the transfer as a result of a computer,
devices, or technical default, human or any other error.
The Customer authorizes the Bank to deduct from his
account(s) any actualloss arising from non-utilization of
special FX rate deals booked by the Customer or
booked by the Bank, its agents or correspondents on
behalf of the Customer for processing of the
transaction. All deals which are not executed
completely, partially or cancelled will be considered as
non-utilization.

Version: March 2025

abank licensed and regulated by the UAE Central Bank)

gl ,dillag gielidl (d (o Lajao gl daoall Lid (o Lajao o
¢lli adiil Juoell Gc daibill (inlgioll / (ol
aldanll / ulolaall gio0 jlicl oilw dddanll / dlolaall
dLaloll gi Lij d1 dioll gi Jols Ja i Ladii oy U Ul
\Guhill i lad| dlb Lail

gdall Glaiwg Glauidl

i dyylall ju g abluual Aty sul pildy jlanl oitw 16
2.didlclio g o clidl padi uwn grolwldl Grisol
il winilax ey ulnddeell day elilld Uil ogwyl
alaiill claijl gi oladiwl delul gi ddpu gi JLil
ol Lulia g d Ja s elidljle 1l og dig @ dall (ljaog
‘adall Ohiw gl Glapidl aaal (led el gl ddpu

alasil el hgd Uaoell ogdr alwall Gilél ric 2.6
doaaiuoll fte dlnll il algollg gdall dlaiug

o019l Utoalldh g jaln (Glars) el i il b gid 3.6
Jlwall Guel el ill jgaya oyl dlds oac v oy o dall
dujall alloll dlgadgeadoell dadlill Allglilg (rilg dll Lddg
alar il pilaaelill diooll @ apdllall el li gidg.danioll
Lojlo ¢Lidlug-asad ail lioall oadig ulwall d dlaiall
athlullg (njbiell daaiell d yiell Aljloll dpno ¢l
Gtail il gl gl dipbldiy qp Ul diiaoll

cLill jg a1 adoall Adlnl diga wuell alar il claijl aic 4.6
Ul (@A sl el el sl eLla dalel (LAl apadi u o
ulg-ic 1A qu] dauall gi gnalall A sl dh wlgr Jtoall
Jilod (i (e dulgd o i ugas ad aldi lor s Joall
.adlla gl aldru gl diup elhA awu

Wil clifi (aledll glyall

gl alar o (b g0 gi djloud (il e Ugguo elidlug g d 17
il eLidl io Laldi el il yrdino ait wio gi pAlgnjlaijpao
il dioc (il Go gl toc

el gda wldl

i ddrw gl djluud dlbb yid g dall dldyl dlodleielidl ud; 1.8
Jol utl gl dbpiull Go yrno oliwl dlclo g o el
/ uto aolliwl ol dol trigei g o (plnidldlidoano
lio

ol eLivll A 1dii e Luudi digd vuo Uag uni d-onii / J-oail 2.8
.duigild dlolye gi ulaii gl wdlat i el (id Loy waldyl

Uljleviulig ulwall Gldguina

i alfia gl dya o Alfd ile Joell gu] elidl duoy 19

Laglpl o Ul aulaall A ngyuluwn s Layle G dio

bl yid Aol 1317ig @ is 1Al dio wlwall (g

il yLd aan e Jaa) gl Lol elidl jle 1l Jioall ogd)

(it U5 Jig oDl us (idg ug-d Ua i jla ] gl il

3] Wtoall ] jle dull gl wd bl Jluwj] Ajlico Logs (30)

duiojll dftall JUa wauiuall e Lylia Lalfel eligl G iy o

wlwuiall dan 140 d daeall i jluicl ol wd diragll
gawullgdnlgll clhail el o iiivug

6

ddltroll doudll duy wgjlei 10

doudll duyn o dpilio jie dupn ia ddlholl dotdll dupn

drowjdhl gl pdall dngio updl dyjn giiglawudid dlholl

il doi Lail Los Uloaallg dlaiiallg allolaeoll @ lei) Lold

adldivl aia lale Guhii Ul ailall JAdi go Bl dad

(o didldill ad ® wagol Laady ug lhell g llall g 107 110
iléio d logu ( Liij gi Luls) Uioi ylllg elidl yul] Usoall
ddlho dotd dumn gl Jodid ol /dordoll Glodall
ails b gud (llilbg elli aloaall oguuy ule ddaiue

2025 ywjloylanyl

elil g8g 1.£.,0.ub ol el diotlwull dadlil) ol ol

((jajoll dnioll dpjall dlloll@ino dild) erig ndio



Mashreq Allslami (The Islamic Window of Mashregbank PSC,
abank licensed and regulated by the UAE Central Bank)

6 Cheques and Payment Instruments

61  Cheque books will be issued for Mashreq Al Islami NEO
BIZ current accounts at the Bank's discretion and
subject to payment of the Bank’s current charges. The
Customer will make every reasonable effort to avoid
any fraud, theft or misuse or dishonor of cheques and
payment instruments and will promptly notify the Bank
in writing of any theft or actual loss of such cheques or
paymentinstruments.

6.2 Onclosure of the account the Customer shall promptly
return all unused cheques, payment instruments and
related materials.

6.3 If cheque(s) issued by the Customer have to be
returned unpaid on account of inadequate funds the
Bank may close the account pursuant to the applicable
laws and regulations of the UAE. In such event the
Customer will return to the Bank, the cheque books
relating to the account. The Customer understands
that the Bank may be obliged to report details or
accounts with returned cheques to the UAE. Central
Bank and other relevant authorities.

64 Where cheques drawn in favour of the Customer are
returned the Bank may at its option, return such
cheque(s) to the Customer through ordinary or
registered mail to the last given address of the
Customer without any liability for any actual losses due
to postal errors, thefts or otherwise.

Actuallossin Transit

71 The Bank shall not be liable for any actual loss of or
damage to any cheques or any other commercial
instrument or bank document while the same is in
transit from the Bank to any Customer or from a
Customer to the Bank.

Cheque Stop Payment

81 TheBank shall accept a stop payment instructionin the
event of actual loss or theft of a cheque subject to
receipt of a Police Report or an Order of a court having
jurisdiction along with a comprehensive indemnity being
received from me/us.

8.2 I/We willaccept any and all liability arising from the Bank
affecting such a stop including any legal costs or fees.

Statements and Advices

@1 The Bank can send to the Customer at monthly
frequency on the registered Email address a statement
of account showing the entries made in the account
since the last statement and specifying the balance in
the account. The Customer will notify the Bank in
writing of any incorrect entry in a statement or advice
promptly and in any case within thirty (30) days from
the date on which the statement or advice is sent to
the Customer. If the Bank does not receive an objection
in writing to the statement within the specified time
period the Customer shall be deemed to have
confirmed the correctness of the Account, manifest
errors and omissions excepted.

10 VAT Definitions:

Value Added Tax means any value added tax or similar tax

Version: March 2025
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payable to any authority in respect of transactions and
includes, but without limitation, any other form of taxation
that maybe applicable to this agreement.

101 All amounts expressed to be payable under this
Agreement by the Customer to the Bank which (in
whole or in part) constitute the consideration for any
fees for services for VAT purposes are deemed to be
exclusive of any VAT which is chargeable on that fees
for services, and accordingly if VAT is or becomes
chargeable on any fees for services by the Bank to the
Customer under this Agreement and the Bank is
required to account to the relevant tax authority for
VAT on that fees for services, that Customer must pay
to the Bank (in addition to and at the same time as
paying any other consideration for such fees for
services or at the point the VAT becomes due to be paid
by the Bankif earlier) an amount equal to the amount of
that VAT and the Bank must promptly provide an
appropriate VAT invoice to the Customer where so
required to by law).

10.2 Where this Agreement requires the Customer to
reimburse or indemnify the Bank for any fees for
services, the Customer shall reimburse or indemnify (as
the case may be) the Bank for the full amount of such
fees for services, including such part thereof as
represents VAT, save to the extent that such the Bank
reasonably determines that it is entitled to credit or
repaymentinrespect of such VAT from the relevant tax
authority.

10.3 In relation to any services provided by the Bank to the
Customer under this Agreement, if reasonably
requested by the Customer, the Bank must promptly
provide the Customer with details of the Banks VAT
registration and such otherinformation asis reasonably
requested in connection with the Customer’s VAT
reporting requirements in relation to fees for services
provided.

11 TradeDoc

WHEREAS:- We understand that the most expedient means
of transporting trade finance related documents from/to
Mashreqg Al Islami (the “Bank”) is through courier; and We are
fully aware of the various risks (e.g. misplace and actual loss
during transit) inherent and associated with transportation
of the documents by courier and are fully prepared to accept
such risks and all responsibilities and/or liabilities relating
thereto. We hereby expressly acknowledge that it is not in
the profit of Bank to assume such risks, responsibilities and/
or liabilities, which are of far reaching consequences. In
consideration of the above, we hereby confirm, agree and
undertake to indemnify the Bank as follows:-

111 The Bank willnot be held liable for anyirregularity, delay,
mistake, actual loss, omission or theft, which may occur
in the transportation of the documents by the courier
company chosen by the Bank.

11.2 If for any reason Bank is held responsible or found liable
by any other party or competent authorities in relation
to actual loss arising from transportation of the said
documents, we hereby agree and undertake to protect,
defend, hold harmless, indemnify and keep the Bank and
its shareholders, directors, of ficers and employees fully

Version: March 2025
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indemnified for any and all claims, actual losses,
damages, liabilities, obligations, demands, penalties,
actions, causes of action, proceedings, judgments,
suites, costs and expenses of any kind or nature
whatsoever and howsoever arising which are imposed
or that may be imposed on, incurred, or that may be
incurred, asserted or which may be asserted against,
suffered or that may be suffered by the Bank.

11.3 Inaddition to the above, we hereby fully, irrevocably and
forever waive, release, discharge and relieve the Bank
from any and all claims, obligations and rights
whatsoever and howsoever arising, that we may have
against the Bank (if any) which arises or may arise as a
result of or based on any existinglaws, rules, regulations
as we request and authorize the Bank to act upon and
to accept our documents being transported through
courier.

1.4 Without prejudice to the Bank’s rights as above or
otherwise and notwithstanding any other provision to
the contrary in this document, the Bank shall have the
absolute right and discretion, for any reason
whatsoever, to act or not to act upon the documents
being delivered.

Profit, Fees and Other Amounts

121 The Customer acknowledges that when opening the
account a copy of the schedule of the Bank’s fees and
charges prevailing at the time was received. Unless
otherwise agreed such fees and charges may be revised
from time to time by the Bank on giving prior written
notice of such change or changes.

12.2 The Bank reserves the right to debit the Customer’s
account or accounts without reference to the
Customer with all expenses, fees including ledger fees,
profit, commissions, taxes, postage and other
expenses paid or incurred on behalf of the Customer or
arising out of the banking services and facilities
provided to the Customer and in respect of any
dealings between the Bank and the Customer, including
any legal and other costs incurred in taking and realizing
any security. The charges for the banking services and
facilities shall be based on the charges or tariffs of the
Bank prevailing or otherwise in force from time to time,
unless otherwise agreed.

Internet Banking

Where the Bank at its discretion offers and the Customer
accepts the option of banking with the Bank through the
internet, the Customer acknowledges that whilst every
reasonable effort will be made by the Bank to make such
banking secure and accurate, electronic transmission can be
intercepted, corrupted or fail to be delivered and accordingly
the Bank is unable to accept responsibility for the use of
internet banking services. The Customer therefore accepts
the sole responsibility for the risks and any consequences in
terms of costs, claims and ineffectiveness thereby incurred.
The Bank and the Customer acknowledge that internet
banking in respect of the Account will, unless the Bank
otherwise decides, require a separate agreement, as well as
separate mandates and specific operational instructions for
internet banking. Any change in mandates or operational
instructions will therefore require instructions to the internet
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banking center before they can be effective. The terms of
any separate agreement for internet banking services shall
apply in addition to these Terms and Conditions and prevail in
the event of inconsistencuy.

14 Discharge of the Bank’s Obligations

141

14.2

143

The Bank will make every effort to comply with and
exceed the performance standards and practices
established by the reputable banks in the United Arab
Emirates and discharge its obligations diligently and
efficiently with customer satisfaction being the
paramount objective. In so doing the Bank may use the
methods, systems, equipment software, banking
intermediaries, network relationships and programs it
deems to be the most suited and optimum for its
purposes and customer satisfaction objective. The
Bank’s performance at any time will therefore be
dependent on such supporting systems, equipment
and arrangements particularly in  respect of
reimbursement, documentary collection and letter of
credit related services and governed by international
banking standards, guidelines and procedures set by
global standards bodies such as the International
Chamber of Commerce.

No claim may at any time be made nor shall either party
have any liability for any indirect, incidental or
consequential actual loss or damages (including actual
loss of profit), even if advised of or being aware of the
possibility of such actualloss or damages.

Payments in respect of an account, letter of credit or
confirmation shallbe made in the currency in which that
account, letter of credit or confirmation s
denominated. The rights and obligations of the Bank
and the Customer in respect of any account, letter of
credit or confirmation shall be governed by the laws and
regulations of the country or territory in which the
accountis held or such letter of credit or confirmationis
issued and will be enforceable only against the branch,
subsidiary or afflliate of the Bank where the account is
held or such letter of credit or confirmationisissued.

14.4 Where the Bank opens or confirms a letter of credit at

145

the request of or for the Customer, the Customer’s
obligation to pay arises on substantially confirming
documents.

“Force majeure event” for the purposes of these Terms
and Conditions shall mean any event due to any cause
beyond the reasonable control of the relevant party,
such as restrictions on convertibility or transferability,
requisitions, involuntary transfers, unavailability of any
banking arrangements or system, sabotage, fire, flood,
explosion, acts of God, civil commotion, strikes or
industrial action of any kind, riots, insurrection, war or
acts of government. Where the Bank or its
performance is prevented, hindered or delayed by a
force majeure event, its obligations will be suspended
for aslong as the force majeure event continues.

14.6 Should the performance by the Bank or the Customer

Mashreq Allslami (The Islamic Window of Mashregbank PSC,

of any of its obligations with respect to any Account or
banking activity result in the breach of any law,
regulation or other lawful requirement of any relevant
governmental or other authority then such party shall
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be entitled to decline to discharge such obligation
without any liability for such nonperformance.

15 Addresses and Receipt of Communications

151

15.2

153

For the purposes of any dealings with the Customer,
the Bank shall rely on the address stipulated in the
account opening form or the most recent statements
for the relevant account, unless a change is validly and
effectively communicated to the Bank. Any change in
address shallbe notified by the Customer to the Bankin
writing. The Bank shall give effect to the revised
address once such notification has actually been
received and the Bank's records updated accordingly. In
the event of failure to notify the Bank of any change of
address the Bank shall incur no responsibility or liability
for any actuallosses resulting.

Any communication which may be addressed to the
Customer at such address shall be deemed to have
been received by the Customer four days after the
date of mailing of the same. When such communication
is sent by facsimile or email or electronic transmission
to a facsimile number or email address given by the
Customer to the Bank for that purpose in the account
opening form or by a subsequent valid update or
notification the communication shall be deemed to
have been received immediately after completion of
transmission regardless of when and if it was actually
received.

The Bank shall not incur any liability or responsibility for
any delays or actual loss of any mail sent to the
Customer at the address provided.

15.4 Written notices by the Customer shall be effective if

155

delivered to the Bank’s address on the most recent
statement for the relevant Account (or at any other
address it may provide by written notice for this
purpose).

Notices shall be in English unless otherwise agreed.

16 CustomerInformation

161

Whilst every effort will be made by the Bank to treat
customer information as highly confidential, the
Customer acknowledges and agrees to the Bank
disclosing or sharing of Customer information, including
any personal information relating to the Customer’s
employees, to and between: (a) the branches,
subsidiaries, representative offices, affiiates and
agents of the Bank; (b) third parties selected by any of
them, wherever situated, for confidential use including
any data processing, statistical and risks analysis
purposes; and (c) any relevant law, court, regulator or
legal process to which any of themiis subject.

16.2 In order to comply with the applicable laws and

Mashreq Allslami (The Islamic Window of Mashregbank PSC,

regulations and for the purposes of (i) getting my/our
personal or business information, (i) managing my/our
account(s) and the transactions entered into by me/us
and (i) executing any product or service subscribed by
me/us including but not limited to loans/ finance and
credit cards, |/we hereby irrevocably and
unconditionally agree, consent and authorize the Bank,
its subsidiaries, agents and bank’s third party service
providers, and any others as the Bank may deem
appropriate and at its sole and absolute discretion, to:
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16.3 Where
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e Collect, seek, obtain, process, confirm and keep
updated all information relating to me/us and any
of the Customer employees, including but not
limited to my/our personal or business details,
details of my/our accounts, statements, loans/
finance, current and previous credit card, banking
transactions, repayment history and any default
and including any personal and business details of
my/our employees, such as names and email
addresses (the “Information”).

e Disclose and exchange the Information with any
government authority and/or quasi government
authority and/or private entities, including but not
limited to AlEtihad Credit Bureau, or any other third
party.

e |/We undertake to regularly provide the Bank with
the requested Information and keep this
Information updated as long as |/ we shall remain
Customer(s) of the Bank. The Customer represents
and warrants that the Informationis accurate, up to
date andrelevant when disclosed to the Bank.

the Customer provides any personal
information relating to the Customer’s employees to
the Bank for the purpose of these Terms and
Conditions:

a. it will comply with all applicable data protection and
data privacy laws, and all applicable laws concerning
the processing of data relating to living persons, as
introduced, amended or updated from time to time
("Data Protection Laws”) in relation to the personal
information that the Customer shares with the
Bank.

b. it represents and warrants that: () it has the
necessary authority for the Bank to process and
transfer the personal information that it discloses
to the Bank in accordance with these Terms and
Conditions; (i) it has provided all necessary
information as required under Data Protection
Laws to individuals whose personal information the
Customer discloses to with the Bank; and (i) it has a
valid legal basis including, but not limited to, valid
consent, as applicable in accordance with the Data
Protection Laws, to collect and disclose the
personal information of the relevant individuals to
the Bank.

164 The Customer acknowledges that, where the Bank

processes the Customer’s personal information
(meaning any information relating to the Customer as a
natural person or sole proprietor) (“Customer Personal
Information”) the Bank shall collect and process the
Customer Personal Information for a lawful purpose to
enable the Bank to provide banking services to the
Customer and to comply with the Bank's legal
obligations as a licensed financial institution of the
Central Bank of the UAE.

16.5 The Customer acknowledges that, in relation to the

Customer Personal Information, it has the right to
refuse to provide its consent to the Bank’s processing
of the Customer PersonalInformation. However, where
the Bank collects the Customer Personal Information

Version: March 2025

il dwjloo orcuile Jioall G dlgig Jioall ildo (i d
aia yile wlfedl wpar Gldaiwl (i gi digild (Gg-da
dlail

daailall dildgl (e claill ogdrw elil G J-Loall y G
bl pled cilooll g o allnill din g diigfialllg
utle glaphll G dlgy <o (odllg wjaillg d o2l dag ag
(01 .05 Ul Lajlicl it g St il 418 0124
clivllg rooll ddllay ddlaioll Gl

dolc agis 19

Ug-41 Ui igaug Glholl yad vl apadic s elidl jg
¢lal quw gl iee plndll gl drudo Jla ] il oadil Lojlo
gl uluall dig dui Ll gi G tlei gl uh 1daigla ndi olidll
Aduamoll alia will g aloaall glg i d ala gi (i oadi
gl eLidl g may o dapadill dndnll aia dwjloo cLiilg
gl duled jlus gi aldlho wil Gc ddgg o il d-oais
{1731 ad alejil gl Jihai

Ldag (raphll (o (il dloljllg Ggdo te Ujliill o i1 (i jgau U
(o dulib d ddlgo uile Ugnall ugat olaaillg hgpiul
ol Lolaubaicdlhollaid aiod Ui wug ol hll
~dlalldenhig d g uliwi wagor LajdligiLana o
ddlagulwall ddi gi Jjliill . oall dddlgo uga elidl jgay
gl daili dApd gl £pd Ll au ddlaioll diloljillg ddgda
Lol ouadin JUAUI ugad ¢l yla Loiil dicyd d Apds
daleluru elidl dud wo biglho el gla b yd gidloall
alloell gi alapidl dAam

g4 (o il Audii d Lild oac gl ullh gi duigild oac JAy ol
Ul olanillg bapiull aia ddy olasilg bgpidl ais
uledllg Uil Jola Ugadoll didl Jhivy

U0 Ul ol e UjLiill G- lholl apgadiu vun elill jg oy
gl Ul nagy o ULl eLis i U] olaailg hgpidl aia
Ua i ola nillg bgpiull Lddg elidl bl og Gg-do (o 2l
o3 1l .91l gf Bl Ludii i Gl el gid Lot yole
G2 Auli(nd dic Jjlidll

gl d1oall J1d (o deagoll @liall ie (Al i jlidll jgou
gl gl yul dioall did Go adioall ol Lay A dinall
il dddlgo Ggu Glonll s to plulis

2id (o Ligio o) ol duuwudoll gluai / Ll 1 5gi gai /Ll
dyjall dlloll @pno Hd Go yrdino ulua dia i gl
Lddg gi danioll d upell Aljloll o4ho gi 4ol draiall
gi daaioll d upall Aljlodl yid yijtodl gi yalaill og ol
duiwgoll i Al”,oJ’@lngledLbLuJu_oL:ﬂid_!_dU—O

/ @Gnigiuc lishi/ (ahi ddgduo i elidl Joaiy o
WAgdi gi dolall hgpiull i@ agiil Lddg a Lid (o jin_di
gl oruuall eLill JLoa] (e Loali ¢l 4y o Lo uluuall

Aoaiolldaghu cquu

dcgpisoll Clugoill 20

dlga grd egill Gile ile g di ail yile JLoall (G dlgs
Ulolfll Al Galol uii yrdg daaioll d upall Aljloll
U0 G-l G loi) Loy Lalle d ngydo diothiig d Ligild
&dlgr, el e Ialoiclg Lailloc aiilig o d ouhg i no
clidlgbdudig guplliclloall g o dlallg a los  dtoall
aldoc i e il AlolfUul axay eLdgll yid dypall ayal
Allolaoll (o il gi Lay alitio gi daado dlgol Uwuc
(Qblwo) glwo yid gy sl dyigildll fte gl dagrduoll
1c oludllg, dnivoll Alhludl gul as d dloioll gi Jioell
lioo i Gla U yrd dojlll lel oyl d4 Alail dgpnll
ulddyhydigoll e Jgnall ol ail sldic l arw elidl

digilall ailolaoll gi Uiluugl! clifiuul

2025 ywjloylanyl

418

119

219

319

419

519

619

719

1.20

elis gAg .- £ 0.4l ol elid diolliull d3dll) (ot Grisol
((njsgoll danioll dyjall dljlolldino dild) eiiigRdjo



under the terms of these Terms and Conditions or by
law, and the Customer fails to consent or provide that
data when requested, the Bank may not be able to
perform these terms that it has or is entering into with
the Customer in line with these Terms and Conditions,
for example, to provide to the banking services and/or
the Account(s) to the Customer. In this case, the Bank
may have to cancel the provision of any services and/or
Account(s) to the Customer and the Bank shall notify
the Customer if this is the case at the time. The
Customer acknowledges that a future withdrawal of
the Customer’s consent to the processing of the
Customer Personal Information shall not affect the
lawfulness of the data processing conducted by the
Bank thatis based on the prior consent.

16.6 The Customer acknowledges and understands that it

has the right to request access and correction the
Customer Personal Information from the Bank or to
limit the processing of the Customer Personal
Information. The Customer can exercise its rights or
make a complaint about the processing of its Customer
Personal Information by contacting the Bank through
any of the channels:

v LogintoMashregAllslami NEO BIZ Online
v Contact the Call Center at +9714 424 4550

v Visit www.mashregNEOBiz.com

This link directs to the Mashreq NeoBiz webpage to enable onboarding and login only

for Islamic customers. The products shown in webpage are targeted for conventional
customers only and not for Islamic customers

17 Closing an Account: Termination

171

172

173

174

Mashreq Allslami (The Islamic Window of Mashregbank PSC,

Subject to these Terms and Conditions, either party
may close an Account at any time and without
assigning any reason.

The Customer shallensure that at all times the Account
is in credit in an amount not less than the required
minimum balance. When the Account does not meet
the minimum required balance, the Bank may either
impose a service charge or terminate the Account.
Without prejudice to the other provisions of these
Terms and Conditions, the Bank is entitled by giving
written notice to the Customer to close an Account if
there is no credit balance in the Account for a period of
one month.

When an Account is closed, and subject to these Terms
and Conditions, the Bank will pay to the Customer any
final cleared funds standing to the credit of the Account
and any profit due as at the time the Account is closed,
and the Customer shall return to the Bank all related
information, money owed and equipment supplied by
the Bank within seven days.

The Bank may by notice in writing and solely at its own
unfettered discretion close an Account and any such
closure shall be binding upon the Customer. The closure
shall be effective as of the date stipulated in the notice
notwithstanding that the Customer had inadvertently
not received the said notice. The Customer irrevocably
agrees and waives any right, whether legal or otherwise,
that it/they may have to challenge the Bank’s right or
decision to close an Account.
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Mashreq Allslami (The Islamic Window of Mashregbank PSC,
abank licensed and regulated by the UAE Central Bank)

175 Wherein the accounts remains inactive (never funded)
for more than 180 days from the account open date,
the bank reserves the right to automatically close such
account without any notice.

18 Bank’s Books andRecords

181 Extracts or statements from the Bank’s books, records
and accounts, duly certified by an authorized officer of
the Bank, including any computer and electronic
printouts and telephone recordings shall be final and
conclusive evidence against the Customer as to the
accuracy thereof in any dispute, differences or legal
proceedings or otherwise.

18.2 The Customer agrees to relinquish any legal or
contractual entitlement to have the Bank's books,
accounts andrecords audited or, inspected or to require
that such books, accounts or records be produced
physically by any court or person. The Customer agrees
to accept as genuine and binding duly authorized
signatures of any of the Bank's documents and
transactions.

18.3 The Customer recognizes and accepts that the Bank’s
records are contained on microfilm and other
information repositories and confirms and agrees that
all documents, recordings and communications
produced, are legal and genuine instruments,
constituting conclusive evidence as against the
Customer. The Customer agrees not to exercise any
legal rights or entitlement to object to such evidence.

18.4 The Customer acknowledges that the Bank maintains
telephonic and electronic monitoring and recording of
communications with Customers for the purposes of
records, service quality, training and security. The
parties agree to such recordings and records being
produced in evidence in the course of any proceedings
concerning the relationship of the Customer and the
Bank.

19 General

121 The Bank may in its unfettered discretion and without
being obliged to give any prior notice or disclose any
reason therefore restrict, curtail, suspend or cancel the
operation of an Account or the provision of any or all
types of banking services or facilities. In exercising such
discretion the Bank shall not be subject to or incur any
liability for any claims, actual losses, disruption or
inconvenience which may be caused.

192 The rights and obligations of each party under the
Terms and Conditions may not be assigned without the
written consent of the other which when requested
shall be forthcoming unless withheld or delayed for
good reason. The Bank may however without the
Customer’s consent, assign or transfer the Account
and all its rights and obligations in respect thereof to a
branch, subsidiary or affiliate where it would be without
detriment to the provision of services to the Customer
or if required by the Bank’s corporate or operational
restructuring.

193 The illegibility, invalidity or unenforceability of any
provision of these Terms and Conditions shall not
prejudice the remainder of these Terms and Conditions
which shall remainin full force and effect.

Version: March 2025
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Mashreq Allslami (The Islamic Window of Mashregbank PSC,
abank licensed and regulated by the UAE Central Bank)

194 The Bank may at its discretion waive compliance with
any of these Terms and Conditions but no such waiver
shall prejudice or curtail the Bank’s rights and benefits
under the Terms and Conditions generally, including the
right to enforce the waived term or condition at a
future date.

195 Amounts deposited by the Customer or held in the
Customer’s name cannot be assigned or charged by
the Customer to any other person or entity by way of
security without the Bank’s consent.

19.6 |/We confirm that |/we or the firm has/have not been
debarred from opening or operating a Bank account by
UAE Central Bank, the UAE Courts, Federal or Amiri
Decree, in the UAE or by any authority in the country
where the firm/companyis registered.

19.7 The Bank shall not be liable to me/us for any act of
commission/omission thereof by it under the terms of
these General Conditions or the account mandate
unless directly caused by the Bank's gross negligence or
willful misconduct.

20 Legitimate Funds

201 The Customer accepts that banks in the United Arab
Emirates and elsewhere have statutory and requlatory
obligations imposed on them with regard to
ascertaining the source and nature of their Customers’
funds. Accordingly, the Customer, as with other
Customers, agrees and consents to the Bank being at
libertyin the discharge of such obligations toreport any
confirmed or suspected money laundering or other
suspicious or illegal transactions in or related to the
Customer’s Account(s) to the relevant authorities, and
where necessary to take such action as may be
necessary if the Bank's representatives believe the
funds to have been obtained other than through lawful
means or transactions.

20.2 Where the Customer or its agents or servants present
to the Bank any counterfeit currency notes of any
description whether advertently or inadvertently such
currency notes shall be retained and forfeited to the
Bank. Any such counterfeit currency received will be
fully disclosed and reported to the Central Bank of the
UAE and other lawful authorities of the state
notwithstanding that such action may be contrary to
the Customer’s express instructions and no liability on
the part of the Bank shall thereby arise whether in
respect of customer confidentiality or otherwise.

21 Provisions Regarding Specific Accounts

211 Current Accounts

a) Current account facilities are only available to
businessesresident or registeredin the United Arab
Emirates and the denomination of current accounts
may be restricted to UAE. Dirhams only or any
other specified.

b) Allcurrent accounts shallbe non-profit bearing.
21.2 Other Accounts

a) Customers may be offered other accounts which
willbe governed by the Bank's terms and conditions

Version: March 2025
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Mashreq Allslami (The Islamic Window of Mashregbank PSC,
abank licensed and regulated by the UAE Central Bank)

for such accounts from time to time which will be
applicable in addition to these Terms and
Conditions.

21.3 Wakalah Fixed Deposit

a) Wakala - Itis an agency contract whereby an Islamic
bank can accept to manage customers'’
funds/assets at customers’ business risk.

b) A Wakalah FD can be placed subject to approval as
per bank’s policies.

c) Wakalah FD can be subscribed to by entering into
relevant master agreement and related annexures,
as required by the Bank.

d) Wakalah FD shall be governed by the terms and
conditions of the relevant master agreement.

e) A Wakala FD can be opened only by an existing
Customer holding a current or savings Account with
the bank.

f) Subject to the Bank’s sole discretion and minimum
balance requirements determined by the Bank from
time to time, the Customer may open a Wakala
Deposit Account(s).

g) Unless otherwise expressly instructed in writing by
the Customer on or before maturity of the Deposit,
the validity of the Deposit shall automatically be
renewed for a similar period with the same terms
and conditions.

h) Settlement or liquidation of the Deposit(s) before
maturity of the Deposit shall be governed by the
terms set forth by the Bank at its sole discretion
and determination.

i) Accrued profit shall be paid on the principal at the
date of maturity or at such intervals as the
Customer may opt at the time of opening of the
Deposit.

j) If the Deposit is liquidated prior to the maturity,
then the Customer shall get the applicable profit
rate for the last completed tenor.

k) Debit Card and Cheque Book facilities are not
applicable to this type of Account.

)  The profit calculation methodology is available at
mashreqalislamicom/KES

22 Foreign Currency Account

221 If an Account is denominated in a foreign currency
withdrawals and cash deposits may only be made in the
local currency and such Account will be subject to the
local and national laws and regulations. All transmission
costs, service charges and any other charges and
expenses whatsoever of any kind relating to
withdrawals from the Account will be paid by the
Customer in full without deduction or set-off
immediately upon demand. The Bank’s spot rate of
exchange from time to time shall prevail unless the Bank
inits discretion decides otherwise.

22.2In case of any currency dealings and settlement of
foreign exchange contracts:

Version: March 2025
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a) I/We agree that Offers to purchase or sell
currencies where we have agreed to the offer
through any of our Representatives irrespective of
whether it was made in writing, by telex or by
telephone and (regardless of how the of feris made)
such offer may be accepted by any of those means.
|/We agree to indemnify and keep you indemnified
against any liabilities, actual losses or costs that
you may incur as a result of actingin reliance on any
instructions or communications received on our
behalf and honestly believed by you to have been
given by us or by a person having such authority. I/
We willbear the risk of any actual losses arising from
mistakes, misunderstandings or errors which may
occur in the course of communications by
telephone, facsimile transmission or telex with usin
this connection.

b) 1I/We agree to comply strictly with the terms of
each foreign exchange contract, including the
obligation to pay on the settlement date at the
agreed purchase price by us and to pay on the
settlement date the agreed amount of foreign
currency being sold to us. On the settlement day of
each foreign exchange contract, I/we hereby
irrevocably authorize you (but without any
obligation on your part) to purchase with any
settlement payment due from you to us, the
currency of the countervailing payment due from
us to you at the current rate of exchange and, after
applying the purchased currency towards payment
of the amounts due from us to you under the
foreign exchange contract, you shall pay to us any
surplus or (as the case may be) demand fromus any
deficiency, whereupon we shall immediately pay in
fullthe amount so demanded.

23 Joint Accounts

The Customer agrees that the title of a Customer’s Account
will not give any person any right to the benefit of any
particular current, savings, fixed or other account and that
the Account opening form or related documentation will
determine whether the particular current, savings, fixed or
other Account is single or joint.

24 Set Off & Consolidation

The Bank may at any time and without notice to the
Customer combine or consolidate all or any of the
Customer’s accounts at any of its branches and set off or
transfer any sum or sums outstanding to the credit of one or
more of such accounts or any other asset of the Customerin
the Bank's custody or control in or towards satisfaction of
any of the Customer’s liabilities to the Bank on any other
account or in any other respect whether such liabilities be
actual or contingent, primary or collateral, several or joint.
The combinations, consolidation, set off and transfers
referred to may be made on one or more occasions and at
the discretion of the Bank. Any exercise of its rights under
these provisions shall not prejudice any security held by the
Bank.
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25 Opening of Additional Accounts and Provision of
Additional Products

The Bank may from time to time open any further account/s
in any currency in the name of the Customer where the
Customer makes a request to that effect or if the Bank
deems it necessary and advantageous for operational or
legal reasons to control, monitor, and segregate and/or
separate some transactions from others. Such accounts
when opened shall be governed by these Terms and
Conditions and the Bank shall be deemed to have the lawful
authority to open and maintain such accounts for so long as
it mmay think fit without requiring additional account opening
forms to be executed by the Customer, who will be deemed
to have accepted the same. The Bank may at its discretion
and at such time as it deems fit close any accounts which
have been thus opened.

26 Death of a Signatory

2671 Subject to compliance with the mandate of the
Customer from time to time if any signatory (other
than a sole proprietor) dies then:

a) if withdrawalis by one or more signature from a set
of signatories the other signatories may continue
to operate the account; and

b) if withdrawal is by joint signatures the surviving
signatory may continue to operate the account,
provided also that the operation of an account shall
in such event be subject to the Bank being satisfied
that it may lawfully permit such continued
operation.

27 Law, Jurisdiction & Immunity

271 The operation of the account and these Terms and
Conditions are governed by the law of the United Arab
Emirates and by the laws of the specific Emirate of the
branch at which the account is opened as far as this
does not conflict with the Shariah standard as
determined by AAOIFI and interpreted by the Internal
Shari'ah Supervision Committee (ISSC) of the Bank. As
all transactions are commercial in nature the provisions
of the Civil Code of the United Arab Emirates do not
apply to the account or these Terms and Conditions or
any transactions arising therefrom.

272 Any dispute or difference between the Bank and the
Customer arising in respect of or touching upon the
account, any funds therein or these Terms and
Conditions will be submitted to resolution by the civil
courts of the United Arab Emirates or, at the sole
discretion of the Bank, by arbitration in the Emirate of
the branch holding one or more of the Customer’s
accounts before a single arbitrator subject as below.

273 Inthe case of arbitration the parties shall jointly appoint
an arbitrator within 30 days of the service of a notice by
either party specifying the subject matter of the
dispute butif by the end of such period the parties have
been unable to agree on an arbitrator the arbitrator
shall be appointed by the Dubai International
Arbitration Centre on application by either party and
the arbitration and entire process shall be conductedin
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accordance with the rules of the Centre. The venue of
the arbitration shall be Dubai and the language of
arbitration shall be English. The award made shall be, to
the extent possible under the applicable law, as far as
this does not conflict with the Shariah standard as
determined by AAQIFI and interpreted by the Internal
Shari'ah Supervision Committee (ISSC) of the Bank
binding on the parties and not subject to appeal. The
costs shall be determined and borne as set out in the
award.

274 Each of the Customer and the Bank waives any right it
may have to immunity from legal proceedings or
execution.

28 Acceptance of these Terms and Conditions

The Customer confirms that it or its duly authorized
representative has read these Terms and Conditions set out
as above and understood and accepted the same.

29 Dormancy:

291 The current and or savings Account(s) will be treated as
dormant if there is no financial transaction or
non-financial actionsin the Account(s) for 3 years as per
UAE Central Bank requlations.

29.2 Unclaimed funds (if any) for a period of five (5) years will
be transferred to the UAE Central Bank.

293 Any unclaimed balance in foreign currencies will be
converted as of date of transfer at the Banks published
customer rate before transfer to the UAE Central Bank.
Customers will be reimbursed this AED equivalent
amount on reclaim.

294 Central Bank will not be taking any responsibility as a
result of transferring the amounts available in the
dormant accounts or unclaimed balances to the Central
Bank.

29.5 Profit bearing accounts will continue to receive profit at
prevailing anticipated rates or as announced depending
on the terms & conditions for the particular account
type until the time the balance is transferred to the
UAE Central Bank.

29.6No other fees other than those agreed during the
lifecycle of the account activity will be levied on
dormant accounts.
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Debit Card Terms and Conditions

In consideration of Mashreq Al Islami (the “Bank”) pursuant to
my/our request, making available to me/us and my/our
authorized staff (the “Staff”), services and issuing to me/us and
muy,/our Corporate Debit Card (the “Card”) for use at approved
ATM and Point Of Sale ("POS") terminals (“Terminals”), |/we agree
to be bound by the following Terms and Conditions:

1 Debit Card is issued mandatorily along with the Mashreq Al
Islami NEO BIZ account (as applicable) to allow access to
funds post account opening.

2 At all times to regard the Card as the property of the Bank
and to surrender all or each of them unconditionally and
without reservation upon demand by the Bank.

3 The Bank shall consider providing the facilities to such Staff
as shall be notified by me/us from time to time and |/we
agree to provide the Bank in writing with the name and full
signature and evidence of the identity of the person
authorized to hold the Card. Any changes shall be made in
writing and signed by me/us and delivered to the Bank.

4 To restrict use of the Card exclusively to me/us and to
my/our Staff as they are not transferable.

5 To keep these facilities and all Information relating thereto
secure and confidential and not to allow any unauthorized
person access to them.

6 Not to use or attempt to use and at all times to guarantee
that the Staff will not use or attempt to use the Card unless
there are sufficient funds in my/our Account to cover the
withdrawal or payments.

7 Not to use or attempt to use and at all times to guarantee
that the Staff will not use or attempt to use the Card after
any notification of its/their cancellation or withdrawal has
been given to me/us by the Bank or by any person acting on
behalf of the Bank.

8 At no time and under no circumstances to disclose to any
person the Personal Identification Number (PIN) allotted to
me/ us and my/our Staff to facilitate the use of the Card at
any Terminal.

@ Cashwithdrawal and purchase limits are subject to change. In
the event of any variation in the limits allocated on the Card,
|/we accept and agree that existing Card shall be cancelled
andissued afresh.

10 Toimmediately notify the Bank of the actualloss or theft of
the Card.

11 To accept full responsibility for all transactions processed
from the use of the Card except any transactions occurring
after the Bank shall have confirmed to me/us that it has
received notice of actual loss or theft of the Card or of
unauthorized acquisition of the PIN.

12 Subject to (10) above, to accept the Bank's record of
withdrawals and/or payments as conclusive and binding for
all purposes and to authorize the Bank to debit my/our
Account with all amounts withdrawn or paid with or without
muy,/our knowledge or authority.

13 Charges & Expenses: The Bank reserves the right to debit
the Customer’s Account or Accounts without reference to
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the Customer with all expenses, fees including ledger fees,
profit, commissions, taxes, postage and other expenses paid
or incurred on behalf of the Customer or arising out of the
banking services and facilities provided to the Customer and
in respect of any dealings between the Bank and the
Customer, including any legal and other costs incurred in
taking and realizing any security.

14 1/We acknowledge that the amount stated on the ATM
screen or a printed enquiry slip or receipt advice shall not for
any purpose whatsoever be taken as conclusive of the state
of my/our Account with the Bank.

15 Statements: The Bank shall send to the Customer at
monthly or other agreed intervals a statement of Account
showing the entries made in the Account since the last
statement and specifying the balance in the Account. If the
Bank does not receive an objection in writing to the
statement within 15 days of it being mailed the Customer or
where requested or authorized by the Customer of it being
sent by facsimile or e-mail, the Customer shallbe deemed to
have confirmed the correctness of the Account, manifest
errors and omissions excepted, and shall thereafter have no
right to claim that it isincorrect.

16 The Bank will not be responsible for the Card not being
honoured at any Terminals for any reason.

17 The Bank will not be liable, responsible or accountable in any
way whatsoever for any and all actions, proceedings, costs,
actual losses or damage (including legal costs) howsoever
arising caused by any mechanical defect in or insufficiency of
funds in or malfunction of any Terminal.

18 Not to hold the Bank liable, responsible or accountable in any
way whatsoever for any indirect or consequential actual
losses or any economic actual loss, injury or damage
howsoever arising caused by my/our and/or the Staff use or
misuse of the Card, PIN and/or the facilities.

19 That I/we fully indemnify the Bank for any and all actions,
proceedings, costs, actual losses or damage (including legal
costs)it may have sufferedin connection with the delivery of
the Card or PIN or the use or provision of the facilities and/or
my/ our and/or the Staff use/misuse of the Card/PIN
and/or the Facilities.

20 Notwithstanding and without prejudice to the generality of
the provisions of (14) and (15) above, the use of the Card shall
be at my/our sole risk and |/we assume any and all risks
incidental to or arising out of the use of the Card.

21 1/We agree toreturn the Card for cancellation should they no
longer be required or should my/our Account with the Bank
for any reason be closed.

22 1/We agree to (i) call the Bank if and when |/we wish to cancel
the Card and (i) confirm the Card cancellation in writing no
later than 48 hours after |/we called the Bank concerning the
cancellation of the Card.

23 The Bank shall be at liberty to terminate the provision of
services at any time without notice to me/us by cancelling or
refusing to renew the Card.

24 The Bank reserves the right to vary these Terms and
Conditions by prior notice in writing to me/us.
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25

Death of a Signatory

If any signatory (other than a sole authorized person) dies,
then:

251 The company, Account/Card owner could nominate
any other signatory to continue transacting on the
Account; and

252 If withdrawal is by joint signatures the surviving
signatory may continue to make withdrawals from the
Account. Provided always that the operation of an
Account shallin such event be subject to the Bank
being satisfied that it may lawfully permit such
continued operation.

26 Internet Banking: Where the Customer accepts the option of

27

banking with the Bank through the internet the Customer
acknowledges that whilst every reasonable effort will be
made by the Bank to make such banking secure and accurate,
electronic transmission can be intercepted, corrupted or fail
to be delivered and accordingly the Bank is unable to accept
responsibility for the use of such internet banking services
and that the Customer, having accepted or requested such
form of banking, uses such form of its own volition, knowing
of and accepting sole responsibility for the risks of costs,
claims and ineffectiveness therebuy arising or involved.

Foreign Currency Accounts: If an Account is denominatedina
foreign currency then:

271 Cash withdrawals of cleared funds and deposits can
only be made in the currency of the Account unless the
Bankinits sole discretion directs otherwise;

27.2 The Accountis payable solely at the Digital Channels of
the Bank offered to the customer at the time of
account opening and is subject to the laws and
regulations of the United Arab Emirates;

273 All transmission costs, service charges and any other
charges and expenses whatsoever of any kind relating
to withdrawals from the Account will be paid by the
Customer in full without deduction or set off
immediately upon demand; and

274 The Bank may at its option and upon giving seven days
prior written notice close the Account and pay over the
balance outstanding to the Customer in the currency
of the Account or at the Bank’s option in UAE Dirhams
at the Bank’s prevailing spot rate of exchange at the
time of currency conversion in cash, by wire
transmission or by a pay order for the amount.

28 That |/we have read and agree to be bound by the Bank’s

Terms and Conditions relating to all Bank Accounts.

29 1/We hereby agree and undertake to protect, defend, hold

harmless, indemnify and keep you fully indemnified of, from
and against any and all claims, demands, liabilities, obligations,
damages, penalties, actions, causes of actions, costs and
expenses of any kind or nature whatsoeverimposed or which
may be imposed on, or incurred, asserted or which may be
asserted against, suffered by you or be required to pay by
reason of as a result of or arising directly or indirectly out of
your compliance with our aforesaid request.

30 Applicable Law and Dispute Resolution
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Conditions are governed by the law of the United Arab
Emirates and by the laws of the specific Emirate of the
branch at which the Account is opened as both parties
agreed that all transactions are commercial in nature.

30.2 Any dispute or difference between the Bank and the
Customer arising in respect of or touching upon the
Account, any funds therein or these Terms and
Conditions will be submitted to resolution by the civil
courts of the United Arab Emirates.

31 In case of a card, lost or stolen or any unauthorized
transactions performed on it, or any other instrument
provided by the bank, the customer has to immediately
inform the bank by calling +9714 424 4550. If you feel that
your card is being mis-used, please login to Mashreq Al Islami
NEO BIZ Online and Block Card.

Mashreq Al lslami (The Islamic Window of Mashregbank PSC, Version: March 2025 2025 yujlo ylanyl clisgag .. £.0.ul Grisoll elid diolull didlill) (ol Gridall
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Mashreq Online Banking & Mashreq
Mobile Banking
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11

12

13

14

15

1.6

17

1.8

19

110

Accounts: Account(s), Loan & Finances, Credit Card(s),
Investment(s) & Deposits of the Customer with the
Bank.

Business Day: A day on which the Bank is open for
businessin Dubai.

Administrator: Person(s) authorized by the Customer
to allow access to NEO BIZ Online & Mobile Banking to
conduct financial and nonfinancial transaction. The
administrator may or may not be part of the authorized
signatory(s) or power of attorney nominated to
operate the account.

Financial User: Person(s) appointed by the Customer to
conduct financial transactions that may or may not be
part of the authorized signatory(s) or power of
attorney nominated to operate the account.

Non-Financial User: Person(s) appointed by the
Customer to conduct non-financial transactions (such
as Statement Download, Cheque Book request, etc)
that may or may not be part of the authorized
signatory(s) or power of attorney nominated to
operate the account.

Authorizer: Person(s) appointed by the Customer to
authorize Financial and Non-Financial transactions. The
Authorizer can be an Authorized Signatory, Power of
Attorney or an Administrator appointed by the
customer to conduct transactions on the Customer’s
Account.

Mashreg AllslamiNEOBiz Online: The brand name of the
Online Banking Delivery Channel launched by Mashreq
AllslamiNEOBIZ.

Services: Financial and non-financial services provided
under this Agreement.

Password: Means any confidential password, phrase,
code or number, memorable data, or any other
identification of any kind either issued by the Bank to
the Customer or sent by the bank to the registered
mobile number of the customer.

Mashreqg Al Islami NEO BIZ Online Token: Refers to the
Physical Electronic Signature Card or Electronic
Signature Mobile App issued to customers having
access to NEO BIZ Online & Mobile Banking. The
Mashreg Al Islami NEO BIZ Online Token is used to
authorize any transaction both financial and
non-financial on NEO BIZ Online & Mobile Banking.

2 AccessandUse of The Service

21
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Mashreq Allslami (The Islamic Window of Mashregbank PSC,

The Bank has agreed to provide the customer access to
NEO BIZ Online & Mobile Banking and use of the
services in accordance with the Terms and Conditions
of the Agreement.

The Services of NEO BIZ Online & Mobile Banking
provided by the Bank under this Agreement shall
consist of:

Version: March 2025
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Mashreq Allslami (The Islamic Window of Mashregbank PSC,
abank licensed and regulated by the UAE Central Bank)

a) Financial ~Services: services which include
instructions given or changes advised which if
accepted by the Bank, have or may have animpact
on the operation and/or balances of the
Customer’s Account(s), Loan(s), Finance(s) or Credit
Card(s); and/or

b) Non-Financial Services: services which include
making enquiries, initiating requests to download
statements, cheque book request and other
activities not covered by Financial Services.

The Customer is solely responsible for ensuring that
the computer and other equipment with which the
Non-Financial User/Financial User accesses and uses
the services is suitable for such use and its functioning
properly. The Bank accepts no liability if the Customer
incurs any actualloss or damage because anitem of the
Customer’s equipment is unsuitable for the services or
not functioning properly.

The Customer may at any time restrict and/or cancel
access to or use of the services by a Non-Financial
User/Financial User in whichever manner it deems
necessary, and shallinform the Bank of such restriction
and/or cancellation as soon as practically possible and
shall obtain the Bank's acknowledgment of receipt of
suchinformation.

The Customer shall be liable for all actions taken by the
Non-Financial User and/or the Financial User and/or
Administrator under this Agreement.

Mashreq Al Islami NEO BIZ Online Token, One Time
Password & Password

a) All Mashreq Al Islami NEO BIZ Online users will be
provided with a separate Login ID and Password in
order to access and use NEO BIZ Online & Mobile
Banking Services. The Authorizer shall additionally
be provided with Mashreq Al Islami NEO BIZ Online
Token or a One Time Password on the registered
mobile number of NEO BIZ Online & Mobile Banking
to authorize the transaction.

b) The Bank hereby grants the Customer and each
Authorizer a non-exclusive, nontransferable license
to use Mashreq Allslami NEO BIZ Online Mashreq Al
Islami NEO BIZ Online Token or One Time Password
to authorize a transaction.

c) The Customer is required to notify the Bank
immediately if the Mashreg Allslami NEO BIZ Online
token or the registered mobile number fails to
function correctly and the Bank shall have no
liability for breach of access to the Mashreq Allslami
NEO BIZ Online token or the registered mobile
number.

d) The Bank shall send the Mashreq Al Islami NEO BIZ
Online Token and/or the pin-mailer by courier to the
registered address of the customer mentioned in
the Bank's system. The Customer shall take all
necessary steps and measures to ensure that the
Mashreqg Al Islami NEO BIZ Online Token and/or the
pin mailer are received by a duly authorized

Version: March 2025
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representative of the Customer and the Bank shall
not be responsible to monitor if the Mashreg Al
Islami NEO BIZ Online token and/or the pin mailer
have been duly delivered to the Authorized
Customer.

e) The Bank shall not be liable in any manner
whatsoever for any actualloss, delay or damage to,
of the Mashreq AllslamiNEO BIZ Online Token or pin
mailer after it has been dispatched to the Customer
in the manner specified herein. The Customer shall
take reasonable care of the Mashreqg Al Islami NEO
BIZ Online Token, Login ID and the Password so that
it is not stolen, lost, damaged or faulty.

f) If for any reason, the Bank is held responsible or
found responsible/liable, for acting under the email
instruction from the Customer, by any third party,
the Customer agrees and undertakes to protect,
defend, hold harmless, indemnify and keep the Bank
and/ or its Representatives fully indemnified from
and against any and all claims, actual losses,
damages, liabilities, obligations, demands, penalties,
actions, causes of action, proceedings, judgment
suits, cost and expenses of any kind and nature
whatsoever and howsoever arising which are
imposed or that maybe imposed, incurred, asserted
or suffered as a result of or arising directly or
indirectly out of the Bank’s relying upon and acting
in compliance with the Customer’s email
instruction.

g) The Customer is solely responsible for ensuring
that the computer, mobile device and mobile SIM,
and other equipment and the software with which
any User accesses and uses the Services is suitable
for such use and is functioning properly. The Bank
accepts no liability if the Customer suffers any
actual loss or damage because an item of the
Customer’s equipment or the Software is
unsuitable for the Services, not updated or not
functioning properly.

3 Instructions
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Mashreq Allslami (The Islamic Window of Mashregbank PSC,

The Customer irrevocably authorizes the Bank to
accept and act upon instructions given to the Bank by
the Financial User or Administrator.

The Customer undertakes, and shall procure that the
Administrators/Non-Financial ~ User/Financial User
undertakes, to be bound by instructions given by the
Bank regarding security procedures.

The customer may conduct transactions at all hours.
Exceptions may apply hereto, but the Customer will be
advisedinrespect hereof at the time of conducting the
transactions.

All transactions shall be conducted subject to the
availability of adequate fundsin the Account.

The Bank may keep records of electronic or other
written instructions received in respect of the services
for as long as the Bank considers appropriate.

The Bank may not act on any instruction via public
e-mail nor via the NEO BIZ Online & Mobile Banking mail

Version: March 2025
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facility. The Bank shall not be liable for any actuallloss or
damage arising from the use of public e-mail by the
Customer.

37 The Bank reserves the right to debit the Customer’s
Account(s) with the charges for the services as agreed
upon between the Customer and the Bank from time
to time.

3.8 The Bank's books and records shall be final and
conclusive evidence of the correctness of any
transaction or Account.

3% Incase customer gives instruction to close the
Account(s) with Mashreq Al Islami or gives instructions
to add and/or remove a signatory(s) then the customer
is required to provide a separate instruction to amend
the NEO BIZ Online & Mobile Banking access
accordingly.

4 Security

41  The Customer undertakes to procure the Non-Financial
User/Financial User to treat the access rights,
documentation or any other information related to the
services, and/or security procedures that the Bank may
choose to adopt, as strictly confidential.

4.2 If access rights, documentation or other information
related to the services, and/or security procedures that
the Bank may choose to adopt are disclosed to any
person other than a Non-Financial User/Financial User,
that person may be treated by the Bank as an
authorized Non-Financial User/Financial User of the
Customer.

43 If the Customer and/or Non-Financial User/Financial
User knows or suspects that someone else has learned
such access rights, documentation or other
information related to the services, and/or any other
security procedure that the Bank may choose to adopt,
the Customer shall immediately inform the Bank in
writing and obtain the Bank's acknowledgement of
receipt hereof.

44 The Customer undertakes to limit access to the
Services to properly authorized persons through the
use of security procedures advised by the Bank.

4.5 Alltechnology-based devices and method of electronic
authentication for the security and integrity of
electronic data and electronic communications
transmission and identification of the sender may be
subject to change, at the sole discretion of the Bank.

5 Procedures regarding delivery of Services

51 TheBank shallbe entitled to alter,amend or replace any
or all of the security procedures, forms or level of
encryption used by the Bank to protect the
confidentiality of information provided through NEO
BlZ Online & Mobile Banking, and all other matters
related to or in connection with the delivery or use of
the services by the Bank.

5.2 In the event of such alternation or amendment, the
Bank willinform the Customer of the amended or

Mashreq Allslami (The Islamic Window of Mashregbank PSC, Version:March 2025
abank licensed and regulated by the UAE Central Bank)
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altered procedure to be complied with by the Customer
to facilitate the delivery and use of the services under
such amended or altered procedure by the Bank to the
Customer.

53 The Customer undertakes, or shall procure the
Non-Financial User/Financial User to undertake, to be
bound by any and all instructions given by the Bank
regarding amendment to an alteration of the
procedures regarding delivery and use of the Services
under this Agreement.

6 Privacy Policy

61 The Bank recognizes the importance of protecting
personal information and any and all other information
supplied by the Customer to the Bank under this
Agreement (the “Confidential Information”) and
undertakes to follow and comply with its internal
operating procedures designed to prevent misuse of
Confidential Information.

6.2 The Customer acknowledges that the Bank can share
the Customer’sinformation with any third party as long
as such Information remains confidential or is not
otherwise generally in the public domain except as
required by law.

6.3 The Customer represents and warrants that any
Customer’s information, including any information
relating to an identifiable or identified natural person,
such as the Customers employees (‘Personal
Information”) is accurate, up to date and relevant when
disclosed to the Bank.

64 The Customer will comply with all applicable data
protection and data privacy laws, and all applicable laws
concerning the processing of data relating to living
persons, as introduced, amended or updated from time
to time (“Data Protection Laws”) in relation to the
Personal Information that the Customer shares with
the Bank.

6.5 The Customer represents and warrants that: (j) it has
the necessary authority for the Bank to process and
transfer the Personal Information that it discloses to
the Bank in accordance with the Agreement; (i) it has
provided all necessary information as required under
Data Protection Laws to individuals whose Personal
Information the Customer shares with the Bank; and (i)
it has a valid legal basis including, but not limited to, valid
consent, as applicable in accordance with the Data
Protection Laws, to collect and disclose the Personal
Information to the Bank.

6.6 The Customer acknowledges that the Bank shall collect
and process the Personal Information to enable the
Bank to provide banking services to the Customer and
to comply with the Bank’s legal obligations as a licensed
financial institution of the Central Bank of the UAE.

7 Liability & Indemnity

71  The Bank shall not be liable for payments made to any
third party arising out of erroneous instructions by the
Customer.

Mashreq Allslami (The Islamic Window of Mashregbank PSC, Version:March 2025
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72

73

74

The Customer shall be liable for any action taken by the
Administrator, Non-Financial User and/or Financial User
under this Agreement and for instructions issued by a
person to whom information relating to access and use
of the services has been disclosed by the Customer, its
employees or agents.

With the exception of gross negligence and/or willful
misconduct committed by the Bank, the Bank shall not
be liable for any damage or actual loss incurred by the
Customer from the use of failure to use the services.
The Customer is fully liable to indemnify the Bank, its
officers, directors and employees, agents for any actual
loss or damage, howsoever caused to the Bank,
resulting from the use of the services by the Customer.

NEO BIZ Online & Mobile Banking, the customer hereby
agrees and undertakes to protect, defend, hold
harmless, indemnify and keep the Bank fully indemnified
of, from and against any and all claims, demands,
liabilities, obligations, actual losses, damages, penalties,
actions, causes of action, costs and expenses of any
kind and nature whatsoever that may be imposed on or
asserted against or incurred or suffered or sustained
by the Bank directly or indirectly as a result of or in
consequence of the Bank's compliance with the
customer’s instructions and the Customer also fully
and irrevocably waives, releases, discharges and
relinquishes the Bank from any and all claims,
obligations and rights that the customer may have
against the Bank under the law or otherwise.

8 Suspension

The Bank may at any time refuse access to or use of the
services or any part thereof for any period of time and may
choose to withdraw, suspend or restrict the services
temporarily.

@ Termination

Q1

Q2

Q3

Mashreq Allslami (The Islamic Window of Mashregbank PSC,

The Bank may terminate this Agreement and the
Customer’s use of the services by seven (7) days prior
written notice to the Customer.

The Customer may terminate this Agreement by giving
thirty (30) days prior written notice to the Bank.

The Bank may further terminate access to NEO BIZ
Online & Mobile Banking with immediate effect.

@31 If the Customer ceases to maintain an Account

with the Bankin the UAE.

@32 If the Customer fails to comply with any

obligation under this Agreement.

@33 If the Customer’s relationship with the Bank is
terminated.
934 If the Customer passes a resolution for its

winding up or a court of competent jurisdiction
makes an order for the Customer’s winding up or
dissolution.

@35 Upon the passing of an order for the
appointment of a liquidator or receiver for the

Customer.

Version: March 2025
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@3.6 |If the Customer enters into an arrangement or
composition with its creditors generally or
applies to a court of competent jurisdiction for
protection fromits creditors generally.

@37 If the Customer notifies the Bank of any change
inits status whichis unacceptable to the Bank.

10 Miscellaneous

101

10.2

103

Force Majeure

The Bank shall not be liable for any delay or failure of
NEO BIZ Online & Mobile Banking caused by factors
outside its reasonable control including without
limitation any Act of God, act of government or
regulatory authority, war, fire, flood, explosion,
terrorism, riot or civil commotion, or non-availability,
non-functioning or malfunctioning of internet services
provider(s), broadcast, telecommunications or other
network systems or services, except in cases where
these events may be remedied.

Waiver

Failure or delay on the part of the Bank to exercise any
power, right or remedy under this Agreement shall not
operate as a waiver thereof, nor shall any partial
exercise by the Bank of any power, right or remedy
prevent any other alternative exercise thereof or the
exercise of any other power, right or remedu. The
remedies provided in this Agreement are cumulative
and are not exclusive of any remedies provided by law.

Full Agreement

This Agreement is in addition to any Account related
agreement (the "Account Agreements”) signed
between the Customer and the Bank. In case of a
conflict between the provisions of this Agreement and
the Account Agreements, provisions of this Agreement
will prevail. Issues which are not covered by this
Agreement but covered by the Account Agreements
will be governed by the provisions of the Account
Agreements.

10.4 Alteration

10.5

The Bank reserves the right to revise or alter any of the
terms of this Agreement. The Bank will in the event
hereof, where practicable, notify the Customer in
advance. If the Bank alters any part of this Agreement,
the Customer agrees to be bound by this Agreementin
relation to the appropriate alterations.

Severability

In the event any one or more provisions of this
Agreement is held to be unenforceable under the laws
of the applicable jurisdiction: the validity, legality and
enforceability of the remaining provisions of this
Agreement shall not be in any way affected or impaired
therebuy.

10.6 GoverningLaw

This Agreement shall be governed by and construed
pursuant to the laws of the UAE. The courts of the
Emirate of Dubai shall have jurisdiction over any over
any dispute arising under this Agreement.

Mashreq Allslami (The Islamic Window of Mashregbank PSC, Version:March 2025
abank licensed and regulated by the UAE Central Bank)
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11 Sanctions Indemnity

11 The Bank does not engage in any transactions,
irrespective of currency, with or involving Syria, Crimea,
Donetsk People’s Republic (DNR), Luhansk People’s
Republic (LNR), Cuba, Iran and North Korea.

1.2 The Bank does not engage in USD denominated
transactions with or involving Sudan (North) where
there is a US nexus (such as but not limited to; USD, US
territory or person, US owned / controlled entity or US
origin goods). As such, it is expected that customers do
not conduct any transaction in USD involving this
country. It is also advised that proceeds of any such
transactions received in any other currency should not
be convertedin USD and routed through the Bank.

1.3 The Bank does not allow any transaction with persons,
entities or vessels designated as sanctions targets by
local andinternational regulators.

1.4 The Bank does not engage in transactions (including
imports or exports) involving items of dual-use which
can be used for offensive purposes e.g. items that can
be usedin nuclear proliferation, arms, ammunitions, etc.

1.5 The Bank pursuant to its policy provides banking
services exclusively to its account holders who are
customers of the bank. Customers are therefore
advised not to conduct transactions in their account(s)
on behalf of 3rd party(ies)

In keeping with the Bank’s adopted policies and its regulatory
compliance obligations, the Bank will not be able to serve
customers that fail to abide by the foregoing requirements.

Mashreq Allslami (The Islamic Window of Mashregbank PSC, Version:March 2025
abank licensed and regulated by the UAE Central Bank)
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Section C: General Terms and Conditions

The terms and conditions in this Section C shall apply to any and
all services availed by the Merchant from the Bank.

1 Definitions

In this Agreement, the various terms, names and phrases
used shall be understood to have the meanings or
descriptions attributed to them as described herein below:

11

12

13

14

15

1.6

17

1.8

19

110

m

112

113

Mashreq Allslami (The Islamic Window of Mashregbank PSC,

"APPROVED CARD" means any Payment Card (debit or
credit) that the Bank may from time to time approve in
writing.

"AUTHORISED PERSONNEL" means the employee(s) of
the Merchant that have been trained and authorized in
writing from time to time by the Bank to operate the
Equipment.

"CHARGEBACK/DISPUTES” means a query or dispute
or claim by the Cardholder or his bank against a
transaction processed by the Merchant. It is reversal of
aprevious sale transaction.

"CARD RECOVERY BULLETIN” means a publication
listing Blocked Cardholder numbers on Payment Cards
which the Bank wishes the Merchant to recover.

“CARDHOLDER” means the person whose name and
specimen signature appears on a Payment Card.

"‘DEFFERED PAYMENT” means a delay in Merchant
settlement.

"EQUIPMENT” means the POS terminals and/or Manual
Imprinters  and all accessories, connections and
peripherals provided by the Bank inits installation.

"FLOOR LIMIT” (if assigned) means the maximum
amount, assigned by the Bank in writing from time to
time, of merchandise which the Merchant may sell or
services which the Merchant may render in any single
transaction for a Cardholder without obtaining the
prior written authorization of the Bank, after due
verification of card details with Card Recovery Bulletin.

"OPERATING MANUAL" means the manuals (as
amended from time to time) provided by the Bank,
containing operating procedures for Card Transactions
and Equipment.

"PAYMENT CARD” means an un-expired plastic card
bearing the distinctive color bands and logos identical
to those appearing on the specimen provided by the
Bank, which the Merchant by its entry into this
Agreement acknowledges it has received and is fully
familiar with.

“POS” means point of sale, and “POS terminal” means
the point of sale card reader device.

"RESERVE / PROVISION ACCOUNT” means account to
hold temporary or permanently Merchants settlement
funds to settle against the disputes, or claims from
Cardholder or their bank. The Merchant authorize the
Bank to open this account without Merchant approval.

“SALES DRAFTS” means the form supplied from time to
time by the Bank to be used in Manual Imprinter (or)

Version: March 2025
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POS terminal, evidencing purchase of merchandise or
services from a Merchant through use of Paument
Card.

114 Reference in this Agreement to “person” or “persons”

shall mean any person, firm, company or partnership.

2 CardUsage

21

22

23

Mashreq Allslami (The Islamic Window of Mashregbank PSC,

Upon presentation of a Payment Card by the
Cardholder being an authorized user, the Merchant
agrees:

a) to sell merchandise to or render services for the
account of the Cardholder at prices not in excess of
the Merchant'’s ticketed or posted prices for such
merchandise or services.

b) Not at any time and under no circumstances to levy
orimpose uponits customers (the Cardholders) any
bank charges, surcharges, or commissions against
any type of transactions.

c) Not toimpose a minimum amount of merchandise
purchased or services performed as a condition for
accepting the Payment Card.

d) Not to refuse the Payment Cardin favour of cash.

e) Not to refuse valid and normal discounts to
Cardholders which are given to customers making
payment in cash

The Merchant undertakes not to accept any Payment
Card that:

a) has passedits Expiry Date; or

b) has been listed in any Card Recovery Bulletin
whenever received from the Bank; or

c) isbeingused by a user that the Merchant doubts s
agenuine user; or

d) the Merchant doubtsisin the usual shape of such a
Payment Card and/or may not for any reason be a
genuine Paument Card; or Mashreq Al Islami @
United Arab Emirates

e) is to collect or refinance an existing debt or is to
collect any amount against a dishonoured cheque.

In case of Manual Imprinters, the Merchant shall invoice
the Cardholder in respect of each transaction by
completing a Sales Draft incorporating all required
detailsin the form supplied or approved by the Bank and
by imprinting thereon the embossed data from the
Payment Card and from the Merchant plate on the
imprinter or with the permission of the Bank, by
imprinting thereon the electronically captured account
number and expiry date of the Payment Card. Inrelation
to the POS terminal, the Merchant shall invoice the
Cardholder in respect of each transaction by swiping
the Card through the POS card reader to electronically
capture and print the Payment Card data on the Sales
Draft. The Merchant must check the details on the POS
Sales Draft with details on the Payment Card and
ensure there is no discrepancy. In case of use of Manual
Imprinters or where electronic POS terminal is not
functioning due to any failure (for example, due to a

Version: March 2025
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downtime procedure), the Merchant must call the Bank
for an authorization for any amount greater than the
Floor Limit assigned by the Bank for every charge which
is being processed manually. The authorization code
obtained from the Bank must be displayed on the Sales
Draft before concluding any such transaction. Failure to
obtain authorizations may make the charge invalid and
the Merchant may not receive a payment for it or be
liable to get charged back.

The Merchant shall ensure the Sales Draft is signed by
the Cardholder being the authorized user to whom the
Merchant will hand one (1) copy thereof after due
verification of the signature against the signature
appearing on the Payment Card. No attempt may be
made to divide the amount of any transactions by the
completion of more than one Sales Draft. The Merchant
shall not alter any details on the Sales Draft having
obtaining the Cardholder's signature. Any divided
transaction shall be liable to be charged back/not paid.

The Merchant must retain the Merchant copy of each
completed Sales Draft and credit voucher and the
records relating to the transactions evidenced thereby
for @ minimum of eighteen (18) months, or for any
longer period as required under applicable local laws,
from the date of such transactions evidenced by the
Sales Draft or credit voucher, together with duly signed
Guest folio in case of Hotel Merchants, and duly signed
Car Rental Agreement in case of Car Rental Merchants.
Copies of the evidence mentioned in this clause must
be provided to the Bank by the Merchant within seven
(7) calendar days of the date of any demand, and the
Merchant agrees that such demands may be made at
any time, including (but not limited) to resolve any
disputed transaction received from other centres and
to strengthen any investigations of claims or for any
other reason whatsoever.

3 Settlement and Refunds

The Merchant agrees and undertakes to:

a) deposit each properly completed Sales Draft,
accompanied by a Deposit Summary in the form
supplied or approved by the Bank, at the Bank’s
designated branch within three (3) business days of
the transactions evidenced thereby; and

b) transmit electronically all approved POS
transactions to the Bank at the end of each dayand
retain properly completed Sales Drafts and the
Batch Summary Slip and Invoice copy for the period
statedin clause 2.5; and

c) Processanyrefund through the “Refund” functionif
allowed at POS terminal for POS sales or through
Refund Voucher for Manual Imprinter sales. Such
settlements are subject to verification and audit by
the Bank and, in case of any inaccuracies, the Bank
shall debit, hold, or credit the Merchant payment
without notice for any deficiencies or overages or
invalid Sales Drafts, as the case may be.

Notwithstanding any approval of a transaction which
may be given by or on behalf of the issuer of a Paument
Card, the Bank may refuse to credit the account of the
Merchant with or may charge back to the Merchant the
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totalamount of any Sales Draft without notice in any of
the following circumstances:

a) the signature appearing on the Sales Draft is or is
claimed by the Cardholder to be forged or
unauthorized; or

b) the Payment Card details appearing on the Sales
Draft do not match with the Payment Card details
on the actual Payment Card; or

c) the merchandise referred to in the Sales Draft is
defective, has been returned to the Merchant, has
not been received, or has been claimed by the
Cardholder to have been defective, returned to the
Merchant or not to have been received; or

d) the services referred to in the Sales Draft are
claimed by the Cardholder to have been
unsatisfactory or not as described; or

e) a Sales Draft exceeds the assigned Floor Limit
which has not been previously approved by the
Bank; or

f) any Sales Draft provided to the Bank for any reason
thatis not in Englishis not translated into English by
the Merchant within five (5) business days of the
Bank’s request; or

g) any Sales Draft submitted to the Bank in response
to any inquiry, claim, query or dispute is illegible or
unclear; or

h) a Sales Draft refers to a Payment Card which has
expired or which the Bank has instructed the
Merchant not to honour; or

i) the transaction evidenced by a Sales Draft or any
other credit extended in respect thereof includes a
cash advance made by the Merchant to the
Cardholder; or

j)  the transaction evidenced by a Sales Draft or any
other credit extended in respect thereof is for any
reasonillegal, null or void; or

k) the Merchant can be shown to have attempted to
reduce or disguise the amount of any one
transaction by the use of multiple Sales Draft,
known as ‘split-ticketing’; or

) copies of the same Sales Draft have been
deposited/transmitted by the Merchant more than
once or the Bank has credited the amount already
with the same Sales Draft; or

m) the Merchant has deposited or attempted to
deposit with the Bank Sales Draft in respect of
fictitious transactions or has otherwise defrauded
or attempted to defraud the Bank; or

n) theMerchant shallhave failed to comply with any of
the terms of this Agreement; or

o) the Payment Card used in a transaction was listed
onaCardRecovery Bulletin prior to the transaction;
or

p) the transaction evidenced by Sales Draft took place
prior to the embossed valid date on the Payment
Card; or
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q) the Merchant has accepted for imprinting with a
Payment Card or processed through the Bank any
document or paper, including without limitation
Sales Draft and credit vouchers, which relate to
merchandise sold or alleged to have been sold or
performed by any individual or legal person other
than the Merchant; or

r) the Merchant has used or attempts to use his/its
Payment Card or Payment Cards of his/its
relatives, friends or business associates for the
purpose of funding/financing its business or
otherwise benefiting by using such transactions to
obtain money from the Bank by way of payments
for such charges.

The Merchant shall be liable to the Bank for late
presentment of vouchers receipts. Presentment shall
be considered late from the date faling seven (7)
calendar days from the date of request by the Bank.

The Merchant shall be liable for late presentment of
POS batches transmissions. Presentment shall be
considered late from the date falling six (6) calendar
days from the date of the transactions.

The Merchant must submit the original Bank Manual
Sales Draft within 25 calendar days of the date of the
approval code for settlement.

a) The Bank will give the Merchant details of any Sales
Draft which it has refused to pay or has charged
back to the Merchant. In case of any dispute, the
Bank’s record shall be conclusive, incontestable, and
binding on the Merchant.

The Bank agrees to settle the proceeds of any Sales
Draftsless the agreed commission/charges by credit to
the Merchant’s account with the Bank, if maintained, or
by Pay order, or such other mode as may be deemed
appropriate by the Bank at its sole and absolute
discretion.

All fees, charges or adjustments payable by the
Merchant and the amount of any charge back to or
credit voucher issued by the Merchant shall constitute
a debt payable on demand to the Bank for which the
Bank may debit the Merchant's account, or, at its
discretion, recover from future sales proceeds or
otherwise, without prior notice. In the event that such
debit results in a negative balance amount in the
Merchant's account, the Merchant agrees to and shall,
on demand, pay the Bank the remaining payable
amount.

All claims by any Cardholder and all disputes in respect
of any transaction evidenced by a Sales Draft shall be
settled directly between the Merchant and the
Cardholder provided, however, that if any refund or
other money adjustment is payable by the Merchant to
the Cardholder, such refund or adjustment shall be
made (unless the amount of such transaction has not
been credited to the Merchant's account by the Bank or
has been charged back to the Merchant) by means of
the Merchant issuing a credit voucher in respect
thereof which shallbe delivered to the Bank within three
(3) calendar days of issuance.
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39 The Merchant shall notify the Bank in writing within
thirty (30) calendar days with details of any discrepancy
in its settlement/held/freezed/released amount,
following which period the Bank shallnot entertain or be
liable for any discrepancu.

4 EquipmentLicense Installation and Maintenance

41 The Bank hereby grants and the Merchant accepts to
use the Equipment supplied by the Bank.

4.2 Title to the Equipment, Software Programs, manuals
and/or other documents relating thereto shall remain
exclusively with the Bank at all times, and the Merchant
covenants and undertakes not to charge, pledge, sell or
otherwise encumber the same in original or copy form
orinany other form whatsoever.

4.3 The Bank shall install the Equipment at such check-out
points in the Merchant's premises as the Bank and the
Merchant agree.

4.4  The Equipment shall be maintained and serviced by the
Bank and the duly authorized agents of the Bank shall
have unrestricted access to the Equipment during
normal working hours for the purpose of maintenance,
replacement, or any other services.

4.5 The Merchant shall not move, alter, adjust or in any
manner tamper with the Equipment, which shall at all
times be operated only by the Authorized Personnel of
the Merchant and in compliance with the Equipment
Operating Manual. The Merchant shall be fully
responsible for the safety of the Equipment and for any
damage to the Equipment other than the normal
deterioration.

4.6 The Bank shall train employees of the Merchant to
enable them to operate the Equipment. The Bank may
refuse to authorize any employee of the Merchant if, in
the sole opinion of the Bank, such employee is not
suitable to operate the Equipment.

47 In the event of malfunction of the Equipment the
Merchant shall immediately notify the Bank on its 24
hour Dubai Service Telephone number: 4700 800, and
the Bank shall, upon such notification, arrange for the
Equipment repair or replacement provided that such
malfunction was not caused by misuse, abuse or
negligence of the Merchant’s employees.

4.8 The Bank shallin no way be liable to the Merchant or to
any customer of the Merchant or to any person for any
cost, actual losses, expenses, claims or damages,
whether caused directly or indirectly by the Equipment
or systems malfunction, failure, connection
communication links or any negligent design or
manufacture of any POS terminal or other equipment
provided by the Bank or for any other reason
whatsoever and howsoever arising.

49 The Merchant shall indemnify the Bank against any
claim made against it by any customer or employee of
the Merchant in relation to the Equipment.

5 Fees Charges, Rents and Commission

51 In consideration of the Merchant fulfilling all its
obligations under this Agreement, the Bank agrees to
provide Manual Imprinter(s) at no cost to the Merchant.
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Mashreq Allslami (The Islamic Window of Mashregbank PSC,
abank licensed and regulated by the UAE Central Bank)

52 The Merchant agrees and undertakes to:

at its own cost provide an Etisalat or Du telephone line
for the exclusive use of the POS terminal(s),bear the
periodical rental charges and call charges for use of
telephone line (other than for the POS) will be borne by
the Merchant; pay the Bank a monthly rental fee per
POS terminal at the agreed rates; pay the Bank a
commission for POS sales and for Manual Imprinter
sales at the rates listed in this Agreement or as
otherwise agreed or amended by the Bank from time to
time in accordance with this Agreement.

5.3 The Parties agree there shall be no fee payable to the
Bank in respect of any amounts charged back to the
Merchant or in respect of which credit vouchers have
beenissued by the Merchant.

Advertising

The Merchant shall at all times display in all its
premises/outlets any advertising or promotional materials
provided by the Bank or any Payment Association. The
Merchant also agrees to submit to the Bank for its prior
written approval any advertising by the Merchant which uses
the Bank’s approved Brand Names, color bands design, logos
or trademarks or any representation of any of them. The
Merchant shall not in any way advertise or display in its
premises/outlets any promotional material containing the
name or symbol that only Mashreqg Al Islami cards are
acceptable.

Covenants

71 The Merchant agrees not to, and shall not, accept for
imprinting or electronic transmission with a Paument
Card, nor process through the Bank, any document or
paper, including without limitation Sales Drafts and
credit vouchers, which relate to merchandise sold or
services performed or alleged to have been sold or
performed by individuals or legal persons other than
the Merchant.

7.2 The Merchant agrees not to, and shall not, disclose nor
permit any person to disclose, to any third party the
names or account numbers appearing on a Payment
Card or any document or form evidencing such names
or numbers.

73  TheMerchant agrees to fully cooperate with the Bankin
recovering Payment Cards listed on the Card Recovery
Bulletins and in relation to any formal communication
which the Merchant receives from the Bank from time
to time.

74  Except for Sales Drafts of the amount of which the
Bank has refused to credit or has charged back to the
Merchant, the Merchant shall have no right to receive
payments in respect of a transaction evidenced by a
Sales Draft from any person except the Bank.

75 The Merchant agrees and undertakes to provide the
Bank with whatever commercial, credit and legal
information and documents as may be required by the
Bank from time to time, including without limitation, all
licenses, authorizations, permits, constitutive
documents, audited financial statements and any other
documents of whatsoever kind and nature the Bank
deems appropriate at its sole and absolute discretion

with respect to the Merchant.
Version: March 2025
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The Merchant agrees that the Bank shall at all times
have access to, to examine and verify, at any time, all
records of the Merchant pertaining to Sales Drafts or
credit vouchers processed hereunder.

The Merchant agrees and undertakes to achieve a card
sales volume of at least AED 100,000/-- (one hundred
thousand Dirhams only) per annum.

The Merchant agrees and undertakes to immediately
notify the Bank about any change in its legal status,
ownership, location, nature of business or any other
change in circumstances which may alter its relationship
with the Bank, as it pertains to this Agreement in any
way, or otherwise.

The Merchant agrees and undertakes to submit all
documentation required by the Bank from time to time
and hereby confirms and declares that it party
whosoever about its nature of business, performance,
creditworthiness etc, without reference to the
Merchant. The Merchant also agrees that the Bank is
hereby fully authorized to disclose at any time any
information about the Merchant to any person or party
whosoever during the validity of or after the
termination of this Agreement.

The Bank andits correspondent financial institutions
have the right to block the funds transferred to/for
customer “account “in case of suspicion of illegal
activity/money laundering/terrorist
financing/international sanctions, in line with the
applicable regulatory requirements. on the same basis,
the bank may decide not to conduct a transactionin
the customers account or close down the account
after serving an account closure notice.

The Merchant hereby authorizes the Bank to open and
maintain at all times a Reserve Accountin order to cover
any and all charge backs, disputes, claims , queries
adjustments, fees, charges and other payments that
are or may become due, owing and payable by the
Merchant to the Bank. The Merchant authorizes the
Bank to withdraw/freeze any funds in the Merchant’s
Reserve Account

If the Merchant funds in the Reserve Account are not
sufficient to cover the charge backs, adjustments, fees,
charges and any other payments due or that may
become due from the Merchant to the Bank, or if the
funds in the Reserve Account have been released to
the Merchant, the Merchant agrees to promptly pay the
Bank the amount of such deficiency upon request. In
the event of a failure by the Merchant to fund/replenish
the Reserve Account, the Bank hereby reserves the
right to set off without prior notice to the Merchant
and the Merchant hereby authorizes the Bank to
liquidate and set off all Merchant’s accounts and
deposits of any kind or nature held with the Bank in any
branch for the recovery of funds equivalent to the
amounts which may be considered suspected or
fraudulent or disputed transactions at the sole and
absolute discretion of the Bank. The Bank may
withdraw funds from the Reserve Account at any time
without notice to the Merchant in the amount of any
obligation or liability of the Merchant to the Bank
hereunder, arising prior to or after termination of this
Agreement.

Mashreq Allslami (The Islamic Window of Mashregbank PSC, Version:March 2025
abank licensed and regulated by the UAE Central Bank)
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The Merchant shall not sell purchase, provide or
otherwise disclose Cardholder account information or
any other Cardholder personal information to any third
party. The Merchant shall store any such information in
an area limited to selected personnel and, prior to
discarding any such information (including the media on
whichitis held), shall destroy it in a manner that renders
such information/data/media unreadable, including all
materials containing Cardholder account numbers or
Payment Card imprints, such as Sales Draft and credit
vouchers and slips, after the expiry of eighteen (18)
months of the date of the transaction or such other
longer period as may be required by local laws.

The Merchant represents and warrants that any
personal information of the Cardholders or any other
individual that is provided to the Bank by the Merchant
is accurate, up to date and relevant when disclosed to
the Bank.

The Merchant will comply with all applicable data
protection and data privacy laws, and all applicable laws
concerning the processing of data relating to living
persons, as introduced, amended or updated from time
to time (“Data Protection Laws”) in relation to the
personal information of the Cardholders that the
Merchant discloses to the Bank.

The Merchant represents and warrants that:

(i) it has the necessary authority for the Bank to process
and transfer the personal information that it discloses
to the Bank in accordance with these Terms and
Conditions; (ii) it has provided all necessary information
as required under Data Protection Laws to the
Cardholders and/or relevant individuals whose personal
information the Merchant shares with the Bank; and (i)
it has a valid legal basis including, but not limited to, valid
consent, as applicable in accordance with the Data
Protection Laws, to collect and disclose the personal
information of the Cardholders and/or other relevant
individuals to the Bank.

The Merchant is liable for any data-related breach and
shall ensure that the Cardholder datais fully secured at
all times. The Merchant shall immediately notify the
Bank of a data-related breach affecting the personal
information of the Cardholders.

The Merchant shall promptly inform the Bank in writing
inthe event of any change inits profile/contacts.

The Merchant shall perform/conduct the business
mentioned in this Agreement. The Merchant shall not
perform/deliver any service/merchandise other than
that which has been agreed with the Bank and/or
statedinits trade license.

Against each Payment Card usage the must be a
service/merchandise transacted. The Merchant must
provide to the Bank any proof the Bank requires from
time to time in relation to the merchandised sold,
receipts, invoices, Cardholder correspondence and all
related documents relating to transactions with
Cardholder.

720 In case of any disputes/query concerning any

transaction, the Merchant must provide to the Bank

Mashreq Allslami (The Islamic Window of Mashregbank PSC, Version: March 2025
abank licensed and regulated by the UAE Central Bank)
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7.21

any documents required or requested by it from time to
time, or to any law enforcement agency. The Merchant
shall be responsible and obliged to at all times maintain
and retain legible and clear copies of all documents
required by the Bank or any law enforcement agencu. In
case any document is not legible and clear, the
Merchant shall lose the right of claim for such
transaction.

The  Merchant shall be liable for any
counterfeit/’skimming’ Payment Card transaction on
submission of report from any card issuers, or card
associations or law enforcement agencies.

7.22 The Bank has the right to contact and investigate the

Merchant in respect of its business, transactions and
documents.

7.23 The Bank has the right to charge charity upon the

Merchant in respect of the submission of invalid, late or
non-authorized transactions or documents, in addition
to Bank’s right to terminate this Agreement.

7.24 If the number if disputes exceeds 50 transactions per

month, the Bank reserves the right to charge the
Merchant in an amount of US $ 50.00 per additional
disputed transaction without prejudice to its right to
terminate this Agreement.

Liability and Indemnity

81

8.2

Mashreq Allslami (The Islamic Window of Mashregbank PSC,
abank licensed and regulated by the UAE Central Bank)

All activities pursuant to this Agreement shall be carried
out by the Merchant and accordingly the Merchant shall
assume all actual losses and liabilities relating thereto
and arising therefrom.

The Merchant hereby undertakes to protect, defend,
hold harmless, indemnify and keep the Bank indemnified
from and against any actualloss, liability, damage, cause
of action, lawsuit, claim, penalty and expense, including
legal fees, of whatever nature in respect of or arising
out of:

a) the installation, operation and maintenance of the
facilities of the Merchant or any of its employees,
agents and representatives;

b) the activity of any third party, whether an
employee or agent of the Merchant, a customer of
the Merchant or any other third party, whether
private or public;

c) third party claims against the Bank or to which the
Bank is joined pursuant to any access of other
financial institutions’ Payment Cards through the
Bank's POS terminals;

d) actions, omissions, or any other cause or fault or
misuse of the POS terminal, caused by the
Merchant or any of its officials or agents or
representatives; and

e) the cost of any investigation (including but not
limited to any investigation in relation to any
suspected fraud, chargeback, actual loss or data
breach) conducted by the Bank, any Card
Association, scheme rules or any other requlatory
or governmental entity having oversight of the
Merchant and/or the Bank; and

Version: March 2025
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f) any breach by the Merchant of any term of this
Agreement.

The obligations set forth in this clause shall survive the
expiration or earlier termination of this Agreement.

@ Termand Termination

Q1

Q2

Q3

Q4

95
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This Agreement shall be valid for aninitial term of one (1)
year ("Initial Term”).

Effective on the last day of the Initial Term, and each
anniversary thereafter, this Agreement shall
automatically renew for a further term of one (1) year
(each term after the Initial Term being a “Subsequent
Term”).

For the avoidance of doubt, the references to this
Agreement in this clause 9, including its renewal, include
all services availed from the Bank by the Merchant from
time to time as set out in Sections (D) to (H) inclusive of
this Agreement.

The Bank may terminate this Agreement:

a) without cause, effective at the end of the Initial
Term or at the end of any Subsequent Term (as
applicable), by providing the Merchant with at least
thirty (30) calendar days’ notice of termination;

b) forthwith, in the event the Merchant becomes
bankrupt or insolvent or has a receiver appointed
over the whole or any part of its assets or any
substantial part thereof, or if a court decision is
rendered for the seizure of its assets or any
substantial part thereof;

c) forthwith,inthe event thereis a change in nature or
place of business or the management of the
Merchant;

d) forthwith,inthe event the Merchant fails to achieve
a Card sales volume of at least AED 100,000/--
(one hundred thousand Dirhams only) per annum;

e) forthwith, upon written notice to the Merchant, in
the event of breach, default or noncompliance by
the Merchant of any of the provisions contained in
this Agreement, which breach, default or
non-compliance is, in the opinion of the Bank,
incapable or remedy, or if deemed capable of
remedy, remains un-remedied for seven (7) daus
from written notice of such breach, default or
non-compliance has been given by the Bank to the
Merchant;

f) forthwith, in the event there is in the Bank’s opinion
a material adverse change in the financial or other
condition of the Merchant or an event shall occur
pursuant to which the Bank considers the Merchant
may be unable to fully performits obligations under
this Agreement; and

g) forthwith,inthe event the Bank suspectsafraudon
the part of the Merchant or noncompliance by the
Merchant of the Card acceptance procedures.

The Bank may terminate any of the services mentioned
at Sections (D) to (H) inclusive of this Agreement,
immediately on notice to the Merchant.

Version: March 2025
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9.6 Notwithstanding any other provision to the contraryin
this Agreement or elsewhere, the Bank shall have the
sole, absolute and unrestricted right to terminate this
Agreement at any time without notice and without
assigning any reason whatsoever, and may take any/all
legal steps and measures against the Merchant
available to it, including (but not limited to) the right to
claim amount from the Merchant for any and all actual
losses arising out of any of the events listed at clause
@3, including (but not limited | to) any actual losses
resulting from charge back.

@7 Upon termination of this Agreement for any reason
whatsoever the Merchant shall immediately cease use
of, and return to the Bank, the Equipment and all
Imprinters, POS terminal(s), forms and other material
bearing the name or trademark of the Bank or any
representation of any of them and perform any/all
other actions as the Bank may reasonably request. The
Merchant acknowledges all the Equipment and all
Imprinters, POS terminal(s), forms and other material
bearing the name or trademark of the Bank or any
representation of any of them remain the sole
property of the Bank at all times and that the Merchant
does not represent the Bankin any manner. In the event
of non-compliance by the Merchant with this clause,
the Bank reserves the right to charge a minimum
amount of at least AED 3,500/-- (three thousand five
hundred Dirhams only) plus other charges for the actual
loss, damage or non-return of the Equipment.

10 Exclusion and Limitation of Bank Liability

101 TheBank shallnot be responsible or liable for any claims,
actuallosses, damages or lawsuits incurred or that may
be suffered by the Merchant for any failure or non-
performance of the POS terminal or for any actual
losses, or indirect, special, exemplary, incidental or
consequential damages or actual loss of profits or
profit.

10.2 The Bank makes no warranty whatsoever regarding
Payment Card Authorisations, declines or referral
codes, responses to requests for authorization,
processing, settlement, or any other services provided
by or on behalf of the Bank hereunder, and the Bank
hereby disclaims any and all such warranties, express or
implied, including without limitation warranties of
merchantability or fitness for a particular purpose, and
the Bank shall have no liability to the Merchant or any
other person for any actual loss, liability or damage
arising directly or indirectly in connection herewith.

10.3 The Bank has no liability or responsibility for actions of
any Card Association, CardIssuer or Cardholder and the
Merchant shall be liable to bear any consequences
thereof for any claims submitted by the Card
Association, CardIssuer or Cardholder.

10.4 The Bank shall not be liable for delays in processing or
other non performance caused by events such as fires,
telecommunications  failures, equipment failures,
strikes, riots, war, non performance of vendors,
suppliers, processors or transmitters of information,
force majeure or any other causes over which the Bank
has no control.

Version: March 2025
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Waiver

No course of dealing between the Bank and the Merchant,
nor any delay, omission or failure on the part of the Bank to
exercise any of its rights under this Agreement, shall be
construed as a waiver of such rights orimpair the rights of \

Supremacy

This Agreement cancels and supersedes all previous
agreements and negotiations, and contains the complete
understanding of, the Parties in relation to the subject
matter of this Agreement, and no representations,
inducements, provisions, agreements, arrangements or
undertakings, whether oral or written, expressed or implied,
shall have any force or effect other than those contained
herein.

Interpretation

This Agreement shall not be interpreted or construed as
creating any partnership or joint venture between the
Parties and neither Party shall have the power to bind and
obligate the other except as set forthin this Agreement.

Assignment

This Agreement and the rights and obligations of the Parties
shall be binding upon and shall inure to the benefit of their
respective successors and permitted assigns. The Bank shall
have the right to assign this Agreement or any rights or
obligations therein without the consent of the Merchant,
The Merchant may not assign this Agreement or any right or
obligation therein without the prior written consent of the
Bank.

Records

The records of the Bank shall, in the absence of manifest
error, be conclusive and binding on the Merchant.

Force Majeure

161 Neither Party will be liable to the other Party for any
delay or non-performance of its obligations under this
Agreement to the extent it arises from a Force Majeure
Event subject to the affected Partu:

a) promptly notifying the other Party in writing of the
cause of the delay or nonperformance and the
likely duration of the delay or non-performance;
and

b) using its best endeavors to limit the effect of the
delay or non-performance on the other Party.

16.2 If performance is not resumed within ninety (20)
calendar days of the occurrence of the Force Majeure
Event, the Party may terminate this Agreement
immediately by written notice to the other Party.

Credit Into Bank Account

As a bona-fide authorized signatory of the establishment,
the Merchant confirms that the particulars and
documentation provided in relation to this Agreement are
accurate, and the Bank is authorized to credit the account
mentioned in this Agreement, or such other account as may
be agreed between the Merchant and the Bank in
accordance with this Agreement, for all Visa and MasterCard

Version: March 2025
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reimburse ments. In the event of any change in the above
standing instruction, the Merchant shall inform the Bank in
writing.

18 Confidentiality

The Merchant agrees to, and shall, keep all information
relating to or arising out of this Agreement (“Confidential
Information”) confidential and shall not disclose such
Confidential Information to any person except as expressly
contemplated herein. In the event the Merchant is obliged in
law to disclose any Confidential Information it shall promptly
inform the Bank of the same, and comply with the
reasonable requests of the Bank to ensure its confidential
treatment by any disclosee.

19 Severability

Inso far andin the event that any clause or sub-clause of this
Agreement shall be void as being contrary to law, this
Agreement shall continue and have effect asif such clause or
sub-clause had been omitted from this Agreement provided
that any ambiguities in the construction of this Agreement
thereby caused shall be resolved in so far as shall be lawfully
possible by reference to the intent of such void clause or
sub-clause.

20 Continuing Obligations

Rights and obligations set forth in this Agreement that are
by their nature continuing shall survive the expiration or early
termination of this Agreement.

21 Notices and Amendments

211 The Bank may, from time to time, issue Operating
Manuals and directions in writing regarding the
procedures to be followed and prescribe forms to be
used in carrying out and implementing the present
Agreement and such directions and the terms of such
forms shall be fully binding upon the Merchant upon
receipt thereof unless the Merchant elects to give
immediate notice of cancellation of this Agreement
pursuant toits terms and conditions.

21.2 The Bank may, at its sole discretion and without
assigning any reason whatsoever, amend or modify any
of the terms of this Agreement as it may deem
appropriate, in relation to the pricing of any service
under this Agreement, effectively immediately, and,
otherwise, with seven (7) calendar days’ notice to the
Merchant, following which the amended terms shall
become binding on the Merchant.

21.3 Any notice or other communication to be given under
this Agreement shall be in writing and shall be delivered
personally or sent by registered mail (return receipt
requested, postage prepaid). Any such notice shall be
deemed given:

a) if personally delivered, upon delivery; or
b) if sent by email or facsimile, upon receipt; or

c) if sent by registered mail, upon the passage of
three (3) business days after mailing.

214 Notice to the Merchant may be given by personal
delivery, email, facsimile or post, to the relevant details
set outin Section A of this Agreement.
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215 Notice to the Bank may be given to the following
address:

Merchant Services Unit, PO. Box 1250 Mashreq Bank,
Injaz Bldg 1, Ground Floor, Dubai Outsourcing Zone,
Dubai.

21.6 Either Party may change its notice address details
under this Agreement by providing seven (7) calendar
days’ notice to the other Party.

22 GoverningLaw

This Agreement shall be governed in accordance with the
applicable laws of Dubai and the courts of Dubai shall have
Jjurisdiction to resolve any difference or dispute arising out of
this Agreement or any part thereof as far as this does not
conflict with the Shari'ah Standards as determined by AAOIFI
and interpreted by the Internal Shariah Supervision
Committee (ISSC) of the Bank. Submission to such
jurisdiction shall not limit the right of the Bank to initiate
proceedings against the Merchant in any other court with
jurisdiction over the Merchant or any of its assets, properties
or revenues.

Mashreq Al lslami (The Islamic Window of Mashregbank PSC, Version: March 2025 2025 yujlo ylanyl clirgag .. £.0.ul Grisoll elid diolull didlill) (ol Gridall
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Section D: Dynamic Currency Conversion

1 Description of Dynamic Currency Conversion

11

12

The Dynamic Currency Conversion (‘DCC”) program
(‘Program”) enables certain types of Merchant
customers, whose Bank Cards are denominated in
certain currencies (‘Program Currency”) other than
United Arab Emirates Dirham (“Foreign Cardholders”), to
present a Card at the POS terminal and to pay for a
purchase in the currency of the Foreign Cardholder,
based upon a spot rate of currency exchange at the
time of transaction determined by the Bank, while
Merchant receives settlement of the foreign
transaction in  United Arab Emirates Dirham
(collectively, a “Foreign Transaction”).

The Merchant acknowledges and agrees that a Foreign
Transaction will be converted to the Program Currency
in which the Card is denominated based upon spot rate
of currency exchange at the time of transaction in
effect at the time of authorization for retail
transactions and that the Foreign Transaction, as
converted, wil be cleared through Visa, Inc, or
MasterCard, Inc. (collectively, the “Card Associations”)in
the currency in which the Card is denominated. The
Program shall apply only to those Cards issued by Visa,
MasterCard or under the brands of such other card
associations included within the Program that are billed
to the Foreign Cardholder in a Program Currency. The
Program may not apply to credit-return transactions, or
certain Foreign Transactions that are referred to the
Bank for authorization or #otherwise authorized by
the Merchant via telephone. The Bank reserves the
right to add, delete or suspend any currency to or from
the Program, as the case may be, at any time without
notice to Merchant. Further, the Bank may terminate or
suspend the Program for any reason forthwith upon
notice to the Merchant.

2 ProgramRequirement

21
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The Merchant shall comply with all reasonable
instructions provided by Bank pertaining to Merchant'’s
participation in the Program. Without limiting the
foregoing, Merchant agrees to comply with the
following specific Program requirements:

a) Program disclosure: the Merchant agrees to comply
with all instructions and specifications applicable to
the Program as provided by the Bank from
time-to-time. Without limiting the generality of the
foregoing, Merchant shall follow Program
procedures as may be amended by the Bank from
time-to-time.

b) Foreign Cardholder Opt-In: the Merchant shall,
based upon the instructions provided by the Bank
and/or the Card Associations from time to time,
provide Foreign Cardholders with the ability to
‘opt-in” or consent to participate in the Program. In
the event that a particular Foreign Cardholder
elects not to opt-in, it is understood that the Bank
will process that Foreign Cardholder’s Transactionin
United Arab Emirates Dirham. The Merchant agrees
to, and shall, make such reasonable modifications as

Version: March 2025
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the Bank may request to increase the likelihood of
Foreign Cardholders opting-in to the Program. It is
understood that any Foreign Transaction for which
the Merchant fails to provide a Foreign Cardholder
with the opt-in procedure as described herein, may
be subject to a charge back as described in this
Agreement.

c) Timely Presentment of Foreign Transactions: the
Merchant  acknowledges that the timely
presentment of Foreign Transactions is necessary
for participation in the Program. For the avoidance
of doubt, Foreign Transactions must be presented
within twenty-four (24) hours of the completion of
the Foreign Transaction. Notwithstanding the
foregoing, Foreign Transactions submitted by
Merchants involved in the hotel, lodging and cruise
industries must be submitted within twenty four
(24) hours of a Foreign Cardholder’s checkout from
the  Merchant's  establishment. Merchant
acknowledges that in the event of its failure to
present a Foreign Transaction within the specified
timeframe the Bank may reduce the amount of the
Program Participation Payment (as defined below).

d) Credits/Refunds: all credits/returns for
transactions that were processed in the Foreign
Cardholder’s currency must be sent to the Bank for
processing. In the event that the Merchant
processes any such credit/refunds on the POS
terminal, the Merchant shall be liable for any
financial actual losses arising from the same.

e) Chargebacks: a chargeback incurred in connection
with a Foreign Transaction shall be transmitted to
the Bank by the applicable Card Association in the
Program Currency and converted by such Card
Association into United State Dollars at the Card
Association’s designated foreign exchange rate.

3 Program Participation Payment

31

32

33

Mashreq Allslami (The Islamic Window of Mashregbank PSC,

As consideration for its participation in the Program,
the Bank will pay the Merchant a DCC Merchant
Incentive pertaining to the percentage mentioned in
this Agreement (or such other percentage or other
means of calculation as agreed or amended pursuant to
this Agreement) of the amount of Foreign Transactions
settled on behalf of Merchants under the Program,
calculated in United Arab Emirates Dirhams, prior to any
conversion of the Foreign Transaction amount under
the Program (the “Program Participation Payment”).

The Program Participation Payment shall be
denominated and paid in United Arab Emirates Dirham.
Payment shall be made by the end of the calendar
month following the month in which the Program
Participation Payment was earned.

The Merchant must highlight any discrepancy
pertaining to the Program Participation Payment within
thirty (30) calendar days of the payment being made.
The Bank shall not be liable to entertain any discrepancy
requests sent to it after this period.

Version: March 2025
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Section E: E-commerce

1

Mashreq Allslami (The Islamic Window of Mashregbank PSC,
abank licensed and regulated by the UAE Central Bank)

The Merchant agrees as follows:

11 To provide a brief description of the merchandise or
services purchased with a Card, together with other
disclosures.

12 To defend, save and hold harmless the Bank and
indemnify the Bank for any and all disputes, customer
queries, claims, actions, suits, actual losses, damages
and liabilities and costs including attorney’s fees,
relating to any claims filed by cardholder for
whatsoever reason.

13 To comply with a format approved by the Bank for the
On-Line Order Form. It is understood, acknowledged
and agreed that Merchant shall not process any
transaction that is not in compliance with the terms of
the Addendum or the Merchant Agreement between
Merchant and the Bank for purpose of the Card or
Cards.

14 Not to use the Bank’s name, style or any registered
trademarks or trade names of the Bank, which shall in
any event remain the property of the Bank, unless the
Merchant obtains a written authorization from the
Bank.

1.5 Toinstall the “Payment Client” component provided by
the Bankin Merchant>s On-Line server.

1.6 To send the payment details to Bank>s secure server
using Secure Socket Layer technology.

17 To include in each transaction the order reference
number.

The Bank shall send back the status of the transaction to the
Merchant with the order reference number.

The Merchant may enter transactions received by post, by
telephone, by fax, or in person from the Card Holder using
the manual data entry screen or POS terminal provided by
the Bank.

The Merchant warrants that all transactions tendered to the
Bank will represent obligations of Cardholders to Merchant
for bona-fide transactions in the amount set forth thereon
for merchandise sold and/or services rendered only, and shall
not involve any element of credit for any other purpose and
shall not involve Merchant receiving or accepting any
payment from the customer for any charge included in a
transaction resulting from the use of a Card. The Merchant
agrees not to make any cash advance or cash withdrawals to
any Cardholder.

Merchant shall not, without the Cardholder's written
consent, sell purchase, provide or otherwise disclose any
Cardholder  account information or other Cardholder
personal information to any third party other than the Bank,
for the purpose of assisting Merchant in its business or as
required by law. The Merchant represents and warrants that:
(i) it has the necessary authority for the Bank to process and
transfer the account information and any personal
information of the Cardholders that it discloses to the Bank
in accordance with this Agreement; (i) it has provided all

Version: March 2025
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Mashreq Allslami (The Islamic Window of Mashregbank PSC,

necessary information as required under Data Protection
Laws to the Cardholders whose personal information the
Merchant discloses to the Bank; (iii) it has a valid legal basis
including, but not limited to, valid consent, as applicable in
accordance with the Data Protection Laws, to collect and
disclose the personalinformation of the Cardholders and/or
other relevant individuals to the Bank; and (iv) all account
information and personal information provided by the
Merchant to the Bank is accurate, up to date and relevant
when disclosed to the Bank.

The Bank shall provide, and Merchant shall use, the “Payment
Client” component of MEPS and any revisions to that
component during the term of this Agreement.

The liability of the Bank to Merchant with respect to any
transaction shall be limited to the obligation of the Bank
upon written notice from the Merchant to refund the
transaction at no additional expense. The Bank shall in no
event be liable for any delay, incidental or consequential
damages whatsoever.

Allinformation concerning the Card Holder so obtained shall
be maintained in a secure manner with limited access to
selected personnel until discarding and must be destroyedin
amanner that willrender the data unreadable.

The Bank shall have the right to verify and investigate all
transactions and to examine Merchant>s books, records and
other papers relating to transactions covered by the terms
of this Section E (without prejudice to the other terms and
conditions of this Agreement).

@1 For this purpose, Merchant shall preserve all records
pertaining to such transactions for a period of at least
eighteen (18) months from the date thereof or any
longer period required by local law.

The Merchant agrees to display at his website the following
information:

101 complete description of the merchandise and services
provided;

10.2 refund/return policy;

10.3 customer service contact including electronic mail
address;

10.4 transaction currency;

10.5 export restrictions as applicable;
10.6 delivery policy;

10.7 country of Merchant domicile;

10.8 logos of credit Card accepted in the format authorized
by the Card scheme provided to the Merchant by the
Bank;

109 import tariffs and/or reqgulations;

1010security capabilities and policy for transmission of
Payment Card details making clear how Merchant is
protecting customers’ Payment Card data and other
personalinformation; and

1011 consumer data privacy policy.

For -2Party (MO/TO) transactions, the Merchant shall
provide its customers with a receipt with following
information:

Version: March 2025
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11 Merchant name and online address; (odlgo) a_dgord nlall d oAl jg_op bhldinllg A vuielill jgar 15
Jolill
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11.2 Transaction amount;
1.3 Currency;
1.4 Transaction date and shipping date;

11.5 Unique transaction ID; o1 odg aaci Lail (neal g lmeli v o adi gl jolill

1.6 Authorization code; Ao Uil

117 Cardexpiry date; and dohldinjo e wlhll 23g oi yrd daracll dloxall il 216
o ) ) & Laii ddlhul o cLeal gl moliwl ol ol gi ddlhull

11.8 Description of services or merchandise. 1A ullhy ol gldio

12 The Merchant acknowledges and understands that Laclpl 0.l ol dalhl e dlolaoll gb dalhyl ol cleal 316
compliance of the procedures in this Section E are forits own T ’ G.GLb.LIId.obd.Lauo )

protection and it acknowledges it shall be liable to the Bank
and/or other parties for any breach or non-compliance with
any of the aforesaid procedures.

121 The Merchant also understands that the Cardholder’s
issuer bank is entitled to demand at any time any
transaction documents.

13 If the Merchant's website or transaction related data is
hacked, the Bank will not be responsible for any actual loss or
damage arising therefrom.

14 The Merchant must notify the Bank in writing of any change
in hosting/website URL.

15 The Bank may copy and retain the service codes of the
Merchant's website(s).

16 The Merchant shall be liable for any Cardholder dispute and
shall not hold the Bank liable, including in any of the following
circumstances:

161 the merchandise referred to in the order form has been
returned to or not received by the Merchant, or claimed
to have beenreturned to not received;

16.2 the services referred to in the order form have been
unsatisfactory to the Cardholder or not received, or are
claimed by the Cardholder to have been unsatisfactory
or not claimed.

16.3 The cardholder claims that transaction on the Card was
not done by the Cardholder.

Mashreq Al lslami (The Islamic Window of Mashregbank PSC, Version: March 2025 2025 yujlo ylanyl clirgag .. £.0.ul Grisoll elid diolull didlill) (ol Gridall
abank licensed and regulated by the UAE Central Bank) ((jaoll daaioll dysall Aljlodl Wno dildy erhiig ndjo



SectionF

1 Background

11 The 0% EasyPayment Plan (‘EPP”) is a payment option
available to Mashregbank Cardholders wherein the
entire “Retail Purchase Amount”, as such termis defined
in the Cardholder's agreement, is charged to the
Cardholder for the installment period.

2 Offer

21  The promotion ("Promotion”) 0% EPP willbe of fered for
purchases with all Bank credit cards at the Merchant's
outletsin the United Arab Emirates.

2.2 All purchases of AED 1,000/-- (one thousand Dirhams
only) and above under 0% EPP will be eligible under this
payment option.

2.3 The tenure for 0% EPP bookings would be for 9,6,3 or
12 months.

24 The claimed amount by the Cardholder should match
the invoice and the transacted amount.

3 Covenants

31 The Merchant agrees to pay the commission
mentioned in this Agreement and for the entire EPP
tenure (depending on the selection made by the
Cardholder) of the purchase amount. A processing fee
of 1% for 3 and 6 month and 2% for @ and 12 month
tenure will be charged to the customer. The Merchant
shall ensure that its Bank account number provided in
this Agreement shall maintain the minimum amount of
payments and commissions due to the Bank on each
due date, to enable the Bank to debit such amounts
payable by the Merchant. In the event of a non-Bank
account or unsuccessful deduction from it, the
proceeds shall be debited from the Merchant acquiring
sales proceeds. For non-Bank account holder or non
acquiring Merchant partner, payments must be made
on the due date mentionedin the relevant invoice.

3.2 The Merchant shall ensure that all purchases under 0%
EPP shall be authorized by the Bank electronically via
the POS terminal or author ised by contacting the
Bank’s call centre over the telephone. Manual Imprinting
also may be used for processing the transaction along
with the authorization received over the telephone.

4 Advertising

41 The Merchant undertakes to promote the 0% EPP at
outlets where it operates POS terminals in order to
increase sales at the relevant outlet, including bu:

a) displaying, with the prior written consent of the
Bank, marketing material on the 0% EPP as
provided by the Bank;

b) displaying, with the prior written consent of the
Bank, the 0% EPP installment amount for the
products at the outlet; and

¢) including, with the prior written consent of the
Bank, the 0% EPP offer in its
brochures/mailings/advertisements.

Mashreq Allslami (The Islamic Window of Mashregbank PSC, Version: March 2025
abank licensed and regulated by the UAE Central Bank)

g cowudll
dolcdaol 1
241 )L diliol ("EPP") % O il fuuoll gdalldhAapiail - 11
JLoailalida uo i din Griuedl el aldlhy (nlolal alio
J1d2120 ¢ lot i ols o v "dipill clpuudl 2 Lo
dfd cLiil  ddlhul Job wile /ddlhl Job didldil

wyall 2

adalld bl ("giugill ppall’) gl wrall oadi ol 1.2
Gldlhul ddla abuell ol o ("EPP") %0 druud fuawoll
dujall aliloll dlga yid palill ddlio Ld didinall diiloiill
.danioll

o)1 dli) 0811000 dotd bflduoll ddlb ughiw 2.2
% O druuly jusroll @ dall d hal Lddg §g-d Lod (hdd
Jaa gaall jual ldag dlago ("EPP")

('EPP") % 0 dwuii jusoll 2 dall d hd Gljg 10 d1 o g ai 32
112 gi3gl6 g9 daal

20 ddlhul ob s io aruliboll lioll Gilhiy il 4.2
s doleill oi (nall glicllg djgildll

Jlhaaoill 3

dudlaill aAm yid djghioll dlgoall gdy il polill ddlgy 1.3
Uob ai old gl jLidyl yle Ialoicl) il drid Lolalg
% T dui) Alelpal gy uapd o g clpiull g Lol (ddlhdll
ool gile ;@ 1512 g9 d10l % 2 g A 1bi 6 g 3 daol
Jg-930ll yamnoll ailwua od) Ul tory Ui alill aide waig
o wiixll 1all (ile Joi sy g w ddldill aia (id
Agli U5 yid elill g aall dngioll (g oallg Gladall
allioll a1 d o0 o clill (e oi Ual o 4gldaiul
gl y1apno e Ul agag Ul (idg Jolill ud (o dungioll
1olill o vlailall ons o i uluwall (o o-nall Glasl
wluall wolo drwill Loi dleuoll alaile qile dnay (ol
Gladall oiiul aaud, il fié palill ehipdul g idnoll jé
Jdiiaoll 4)gildll (nd jghioll Gldaiudl Aylind

d_hAl Lddg abfu_oll d dla Ui go 240 palill gile way 2.3
Liigriall daoiao ugaiw ('EPP") % O diuil fuidoll g dall
JLnill U (o daoino gi gull BLdijlan jic elidl Jud io
olnai wl ellis (taoug dilall e elidl JLnill 40
Gugdill g o uu] ddlnl dlolaoll dallecl digal dclihll
ilall e olivuoll

alideyl 4

("EPP") % O diouil jusaoll g dall dhal aagill olill ameir 14
dalj Ui o gull bldidfanidoaidin g ull i dlio yid
U5 Qo ella (nd Lot aoll gull Adio (nd Gilauoll

dlgoll elillyoddr o d uliad ddlgo wogar.apce (i
('EPP") % 0 duutis puwoll aall d b e didig il
lidl Jid (o atle ypgnio ga Lot

b wud g lioelidl go ddiuo dylis d ddlgoy appc (U
uid alaiioll ('EPP") % O druui it oll g dall d b
g, Adioll

Wwpc clidlgoddruoe dulib d ddlgol dto-nigplal - (2
Alpiuidl gid ("EPP") % O drwudy st oll @ dall d b
aliled! / dupul dilwoyll / iluiallg

iddlgo uile Ugnall el il qull o di i polill yile w24
o210l Ul plill g o wlitle U to i dduuoll duliall

2025 ujlo ylanyl elisgag £ 0.ub Grisoll elid dioluwyl d1alill) ol Grisoll
(isoll d1nioll dujell Gl Gjno dlldy ehiugunsio



42

43

44

The Merchant shall submit to the Bank for its prior
written approval any advertising by the Merchant which
uses the Bank’s brand names, colour bands design, logos
or any representation thereof.

The Merchant authorizes the Bank to use the
Merchant's logos, trademarks, and images in relation to
the EPP during the whole period of the Promotion.

The Merchant shall mention the 0% EPP offer for
Cardholders for its products that are available on 0%
EPP and the Bank must approve material prior to the
material bring printed.

Liability and Indemnity

51

52

The agreed finance charges shall become payable by
the Merchant in the calendar month following the
calendar month of the 0% EPP bookings, following the
issuance of the invoice by the Bank with respect to
each 0% EPP transaction/ purchase in accordance with
the terms thereof.

The Bank shall debit any finance charges or other
payments payable by the Merchant from the
Merchant's merchant account with the Bank on the
relevant due date for payment.

EPP ONPOS

61

6.2

6.3

Mashreq Allslami (The Islamic Window of Mashregbank PSC,
abank licensed and regulated by the UAE Central Bank)

The Merchant charges the Cardholder based on the
purchase amount, with no surcharge of Merchant
service fee (MSF).

The Merchant informs the Cardholder about the 0%
profit EPP option and advises the customers to call the
Bank’s call centre on 4449 424 04.

The Bank converts the Cardholder’s purchase to 0%
profit EPP option as requested.

Version: March 2025
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Section G: Mashreq Allslami Cards
Tactical Promotion

1

Mashreq Allslami (The Islamic Window of Mashregbank PSC,
abank licensed and regulated by the UAE Central Bank)

The Bank shall communicate the “Mashreq Al Islami Cards
Tactical Promotion” (“Promotion”) by the following media:

11 SMS(generic);
12 website;
13 email shots.

The Merchant acknowledges and accepts that the Bank shall
not be responsible for any kind of refund including refund of
any amounts paid by the Merchant, in the event the
Merchant chooses to withdraw from the scheme.

Merchant hereby, irrevocably, and finally, undertakes the
following:

31 toauthorize the Bank to use its logos, trademarks, and
images during and for the whole period of the
Promotion;

32 to be solely liable for the contents of the

advertisement materials;

3.3 to obtain, in writing, any and all the required approvals
from the persons and/or entities concerned with the
advertisement materials and their contents;

34 to be solely responsible for any claims, demands, legal
proceedings, actions, etc, that might be addressed to
the Bank in respect of or related to the advertisement
materials and their contents;

3.5 toindemnify the Bank and hold it harmless against any
claims, demands, damages, etc, that it might suffer as a
result of or in relation to the advertisement materials
and their contents.

In the event of failure to honor a customer discount in the
case of Merchant'’s staff being unaware of the offer or for
any other reason, the Bank's representative shall contact the
Merchant and upon validation, the Merchant shall reimburse
the customer as follows within 24 hours of notification:

41 arrange for a free dining voucher or free meal on the
following visit or even a double discount on the
following visit; and/ or

4.2 arrange for a cash back worth the value of discount to
the customer following which a confirmation will be
taken from the customer for the same.

Version: March 2025
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SectionH: Mashreq Vantage Rewards
Program Partner Agreement

1

Mashreq Allslami (The Islamic Window of Mashregbank PSC,
abank licensed and regulated by the UAE Central Bank)

The Bank shall award its Cardholders with Mashreq Vantage
Points that can be redeemed through a Bank Payment Card.
The eligibility criteria for earning Mashreq Vantage Points by
the Cardholder shall be based on a process determined at
the sole discretion of the Bank.

The Bank shall provide the Merchant with the necessary
functionality via POS terminal containing relevant menu to
be used for the acceptance and fulfillment of the Bank
Cardholder’s request for redemption of Mashreqg Vantage
Points through the POS terminals.

The Merchant shall accept the Bank Cardholder’s request for
redemption of Mashreq Vantage Points through POS
terminals in exchange of merchandise and services
requested by the Bank Cardholder at the Merchant's
specified outlets detailed in the Loyalty Solutions part of
Section B of this Agreement.

The Merchant shall:

41 retain the Merchant copy of each completed Sales
Draft and Credit Receipt, and the records relating to the
transactions evidenced for the redemption of Mashreq
Vantage Points by the Bank Cardholder, for a minimum
of three months (3 months) or any such longer period
as required under the applicable governinglocal laws.

42 Inthe case of Hotel Merchants Partners, the Merchant
shall retain the Merchant copy of each Sales Draft and
Credit

a) Receipt along with the duly signed Guest folio from
the date of the transactions evidenced. In the case
of Car Rental Merchant Partners, the Reward
Partner shallretain the Merchant copy of each Sales
Draft and Credit Receipt along with the duly signed
Car Rental Agreement from the date of the
transactions evidenced.

4.3 Copies of such Sales Drafts and credit receipts shall be
provided to the Bank by the Merchant as and when
demanded within a period of seven (7) days from the
date of request for such documents required for any
disputed transaction or investigations of claims or for
any other reason whatsoever.

The following payment and discount rates shall apply:

51 Payment: the payment to the Merchant shall be made
by way of batch settling by the Merchant and through
the mode of payment agreed upon.

52 The "Redemption Value” (in Dirhams) of applicable
Mashreqg Vantage Points used for the purchase of
merchandise and services at the Merchant shall be
determined by the Bank and may be subject to change
or modification at the sole discretion of the Bank, made
so as not toimpact the purchase or invoice value of any
merchandise and services of fered by the Merchant.

53 Discounts: the Merchant may be obliged to offer the
Bank a discount rate on each transaction in good faith
for promoting the Merchant and providing an additional
stream of revenue and sales through the Cardholder’s
use of Mashreq Vantage Points equivalent to an
associated Dirham value.

Version: March 2025
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Mashreq Allslami (The Islamic Window of Mashregbank PSC,

54 The Bank shall pay the Merchant an amount in Dirhams
equal to either the Dirham value of the redemptionless
the applicable “discounts”, or the invoice value less
applicable “discounts”. The discount rates offered to
the Bank by the Merchant for redemption of Mashreq
Vantage Points through POS terminals are as
mentioned in the Loualty Solutions section of this
Agreement, and this is in addition to the Merchant
Discount Rate (MDR).

55 If the value of the merchandise or services purchased
by the Bank Cardholder through the Merchant happens
to be greater than the equivalent Dirham value of the
Cardholder’s Mashreq Vantage Points, then the excess
balance amount shall be collected by the Merchant
from the Cardholder either in the form of cash or via

any Mashreq Al lslami Card.

Mashreq Vantage Rewards program shall be accepted
throughout the year including sale/promotion periods

The Bank Cardholders purchasing merchandise and services
from the Merchant through the Mashreq Vantage Points
shall be treated as customers who use cash or any other
payment option. Any associated rights and timeframes
given to customers for returns, exchange, or refund of
merchandise and services shall also apply to Bank
Cardholders purchasing through Mashreq Vantage Points.

The Bank may offer campaigns and incentives to its
Cardholders relating to the redemption of Mashreq Vantage
Points through the specified Merchant. Subject to mutual
agreement, in such cases the Merchant shall provide the
Bank with is cooperation and assistance in offering any
associated deals or discounts in order to execute any
applicable campaigns.

The Merchant may be required to adequately display the
marketing materials provided by the Bank at all applicable
outlets, which mauy highlight details related to the Mashreq
Vantage Rewards program, redemption of Mashreq Vantage
Points, or campaigns. The Bank may also, from time to time,
conduct informative sessions to relevant representatives of
the Merchant in order to guide on any necessary modus
operandi including POS terminal usage, redemption
procedures, code of conduct, and campaign guidelines.

In the case of termination by either Party and to ensure that
the Bank Cardholders are not adversely affected, the Bank
may require the Merchant to further accept the Mashreq
Vantage Points redemption for a period of three (3) months
from the date of termination, in order to execute an
appropriate communication plan, and the Merchant shall be
obliged to proceed accordingly on the basis of good will
under this Agreement.

It is understood that any issues that may arise and which
have not been coveredin this Agreement shallbe resolved on
a case-by-case basis after mutual discussion and necessary
agreement.

Version: March 2025
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