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Mashreq Al Islami
Terms & Conditions
Special Pricing Offer for Emirati Customers

Summary of Changes
The following changes have been made to the main terms and conditions of the offer.
The full terms and conditions are available in the document after this Summary of Changes.

1. Offerenddate hasbeenrevisedto 30t September, 2024. Total Offer Period will run from 1st
March, 2024 to 30t September, 2024. (Original Offer Period: 1st March, 2024 to 30t June,
2024)

2. The Offer’s profit willnow be credited as follows:

Participating customers Profit payout

The Customers who are participating until | Profit for the original Offer Period (i.e.,
30June 2024 that ends on 30 June 2024):

Payoutin August 2024
(30 business days after the end of the original
offer period)

The Customers who are participating or Profit for the extended Offer Period (that
continue to participate after 30 June ends on 30 September 2024):

2024
° Payout in November 2024

(30 business days after the end of the
extended offer period)

3. lllustrations have been updated for profit calculation and payout (Annexures 1and 3).
4. The changes above do not alter the construct of the campaign and all other terms and
conditions of the offer remain the same and are appended below. Reference must be made to

the complete document.

Mashreq Allslami (the Islamic window of MashreqBank PSC, a bank licensed and regulated by the UAE Central Bank).
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Terms & Conditions

Special Pricing Offer for Emirati Customers

Glossary and explanation of terms usedin this document:

“Mashreq Al Islami” or
“Bank” or” Mashreq”

Mashreq Al Islami (The Islamic Window of Mashregbank PSC, a bank
licensed and regulated by the UAE Central Bank)

“Savings Account”

Means Wakala Convenience Savings Account in AED and USD
currencies

“Relationship Balance”

Means combined credit balance in Current Account(s), Saving Account(s),

OtherDeposit Accounts, Term Deposit(s) and Certificate of Deposits of

any variant and currency
“Customers” or | Means our valued Emirati Customers in Private Banking, Mashreq Gold &
“Customer” NEO Segments holding an active Wakala Convenience Savings Account
“Promotion” or | This special pricing offer for Savings Account which rewards Customers

“Campaign” or ” Offer”

with Special Anticipated Profit on Eligible Incremental Average Balance

“Offer Period” Means period from 1March 2024 to 30 September 2024 (both days
inclusive).
Initial offer period: 15t March to 30t June, extended up till 30"
September.

“Base” Means statement balance as on 29 February 2024

“Eligible  Incremental | This is put in place to ensure only new deposits in Saving Account (i.e.

Average Balance”

Wakala Convenience Savings Account) will qualify for the campaign &
existing deposits are not transferred into the Wakala Convenience
Savings Account. This will be administrated by using the following

calculation (reference can be made to Annexure 2 below):

Means the lower of the three:
a. thedifference betweenthe average balance of Savings Account
during the Offer Period and the Base,
b. Thedifference between the average of the total depositsin the

Relationship Balance during the Offer Period and the Base, and

Mashreq Allslami (the Islamic window of MashreqBank PSC, a bank licensed and regulated by the UAE Central Bank).
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c. AED100 Mn (or equivalent)

“Special
Profit”

Anticipated | Additional anticipated Profit @ 4.00% per annum offered in this

Promotion

1. To qualify in this Promotion, the Customer must grow Savings Account Balance by at

least AED 25,000 during the Offer Period. This growth will be assessed by comparing
the Savings Account Balances as on 30 June 2024 or on 30 September 2024 with 29
February 2024 on Relationship Balance level as below.

Customers participating in the offer duration (15t March to 30t September) will be
assessed on growing their balance by AED 25,000 till 30 June compared to the
balance as on 29 February 2024.

Customers participating only during the extended period only (e.g. because of
opening new account after June or for non-participation with existing account till
30 June) will be assessed on growing their balance by AED 25,000 till 30
September comparedto the balance as on 29 February 2024. (Refer Annexure 3)

2. The Special Anticipated Profit will be calculated & credited on Eligible Incremental

Average Balance during the Offer Period at an anticipated profit rate of 5.50% per

annum as follows:

For every month of the Offer Period, anticipated Profit @ 1.50% per annum will
be credited soon after month end (whichis the regular payout on the product)

Additional Anticipated Special Profit @ 4.00% per annum will be credited within
30 business days after the end of original and extended Offer Period as

following:

Participating customers Profit payout

The Customers who are participating until 30 Profit for the original Offer Period (i.e., that ends
June 2024 on 30 June 2024):

Payoutin August, 2024

Mashreq Allslami (the Islamic window of MashreqBank PSC, a bank licensed and regulated by the UAE Central Bank).
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The Customers who are participating or Profit for the extended Offer Period (that ends
continue to participate after 30 June 2024 on 30 September 2024):

Payout in November, 2024

Explanation:

Mar 2024 to Sep 2024 Aug 2024 Nov 2024

For 4 months March to June: For 3 months July to September:
Anticipatedprofit of 1.50% per | Additional 4.00% per annum | Additional 4.00% per annum
annum will be credited for each anticipated profit willbe credited to | anticipated profit will be credited to

month make up the compete anticipated | make up the compete anticipated

return of 5.50% per annum return of 5.50% per annum

Any movement of funds from any other liability accounts under the Relationship
Balance will not be considered under this Campaign.

The anticipated profit will be rounded of f to two decimal places and will be creditedin ef
Customer’s active AED Wakala Convenience Savings Account. In case the Customer
does not have an active AED Wakala Convenience Savings Account, the same shall be
creditedin an active USD Wakala Convenience Savings Account.

The maximum Incremental Eligible Average Balance a Customer can maintain will be
capped at AED 100 Mn (or equivalent) for this Offer in Wakala Convenience Saving
Account.

All computations will be done in AED andin case where the profitis to be creditedin USD
Account, the conversion will be done based on the current prevailing exchange rate at

the time of profit disbursement.

With the extensionin the offer period, the Promotion will not pay any profit on profit
unless & until the same has been credited (in mid-August) and the same has been
invested againin the Savings Account.

Mashreq Allslami (the Islamic window of MashreqBank PSC, a bank licensed and regulated by the UAE Central Bank).
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8. Other Conditions:

VI.

These Terms and Conditions are in addition to any other applicable terms and
conditions including but not limited to those stipulated by the Bank from time to
time on its website and terms and conditions pertaining to other products,
services or offers provided by the Bank (including but not limited to terms and
conditions relating to MashreqMobile, Mashreq Online, Direct Banking Centre and

automatic teller machines).

The Bank reserves the right, at its sole and absolute discretion, to amend, cancel
or change the Campaign or these Terms and Conditions at any time without any
prior notification to the Customer.

Any such amendments or supplements shall be provided on Mashreq Al Islami’s
website or will be notified via email to the registered email records (if any) with the
Bank.

Customer account(s) thatis/are closed or terminated or delinquent or blacklisted
prior to and/or during the Promotion Period will not be eligible under this

Promotion.

Special Anticipated Profit may be forfeited if the Bank has sufficient grounds to
believe that the Customer has violated these Terms and Conditions or any laws
or regulations as applicable in UAE or as per internal Mashreq policies.

In no event shall Mashreq, any of its affiliates or any of its officers, directors,
employees or agents be liable or responsible to the Customers for any loss,
damage or expense arising out of or otherwise related to this Campaign. Mashreq
does not offer or provide any warranties or accept anyresponsibility or liability of
any kind in respect of the Campaign and hereby disclaims any and all express or
implied warranties with respect to the Campaign.

Mashreq Allslami (the Islamic window of MashreqBank PSC, a bank licensed and regulated by the UAE Central Bank).
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These Terms and Conditions are governed by and construed in accordance with
the laws of the United Arab Emirates as applicable in the Emirate of Dubai without
prejudice to resolutions, notices, framework or any guidance/advises from
Central Bank of UAE including those related to Mashreq Al Islami. Any dispute
arising under or in connection with this Promotion shall be submitted to the

exclusive jurisdiction of the courtsin Dubai, United Arab Emirates.

The Bank shall not be in breach of its obligations or otherwise be liable to conduct
this Campaign in the event of any Force Majeure Event. For purposes of these
Terms and Conditions, “Force Majeure Event” shallmean any and all circumstances
beyond the reasonable control of the Bank including, amongst other things, acts
of God, industrial disputes, civil disobedience/unrest, war, acts and regulations of
any governmental or authority in any jurisdiction. In such circumstances, the
Bank’s obligations to the Customer shall automatically stand discharged without
the need to provide notice to that effect.

Mashreq Allslami (the Islamic window of MashreqBank PSC, a bank licensed and regulated by the UAE Central Bank).
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Annexure 1: Profit Calculation

As definedin these Terms & Conditions, Special Anticipated Profit will be calculated on Incremental

Eligible Average Balance as per the following formula:

First payout: Incremental Eligible Average Balance x Special Anticipated Profit Rate x 122*/360
*Number of days during the initial Offer Periodi.e., from March 1, 2024 to June 30, 2024

Second payout: Total profit™ minus profit as per the first payout

MIncremental Eligible Average Balance x Special Anticipated Profit Rate x 2142 /360
@INumber of days during the extended Offer Periodi.e., from February 1, 2024 to September 30, 2024

Mashreq Allslami (the Islamic window of MashreqBank PSC, a bank licensed and regulated by the UAE Central Bank).
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Annexure 2: Incremental Eligible Average Balance Calculation (amountsin AED ‘O00)
The below cases are forillustration purposes only. Reference must be made to Terms & Conditions

Average

Offer Eligible
Month EndBalance Period Balance Incremental Incremental
Growth {Assumed) Average Average Balance
Casel Base Offer (Clause 1of Offer Balance (Glossary and
(29Feb24) | PeriodEnd TnCs) Period Clause 2 of TnCs)
A B C=BminusA D E=Dminus A F
Wakala Convenience Savings Account
(WCSA) 100 125 25 125 25
All other liability accounts in Relationship 25
Balance 50 150 100 150 100
Relationship Balance 150 275 125 275 125

Explanation:

The customer grew relationship balance by AED 125,000, with AED 25,000 through fresh
funds in Wakala Convenience Savings Account and hence is eligible for Special Anticipated
Profit in this Offer. Refer definitions for Eligible Incremental Average Balance

Offer Average Eligible
Month End Balance .
Period Balance Incremental Incremental
Growth Average Average Balance
Case2 Base Offer (Clause 1of Offer Balance (Glossary and
(29Feb24) | PeriodEnd TnCs) Period Clause 2 of TnCs)
A B C=BminusA D E=DminusA F
Wakala Convenience Savings Account
(WCSA) 100 125 25 125 25
All other liability accounts in Relationship 15
Balance 50 40 -10 40 -10
Relationship Balance 150 165 15 165 15

Explanation:

The customer grew balance in Wakala Convenience Savings Account by AED 25,000
however overall relationship growth is AED 15,000. Therefore, Special Anticipated Profit will
be paid on the balance growth of AED 15,000 in Wakala Convenience Savings Account.

Mashreq Allslami (the Islamic window of MashreqBank PSC, a bank licensed and regulated by the UAE Central Bank).
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Offer Average Eligible
Month EndBalance Period Balance Incremental Incremental
Growth Average Average Balance
Case3 Base Offer (Clause 1of Offer Balance (Glossaryand
(29Feb24) | PeriodEnd TnCs) Period Clause 2 of TnCs)
A B C=BminusA D E=DminusA F
Wakala Convenience Savings Account
(WCSA) 100 125 25 125 25
All other liability accounts in Relationship o
Balance 50 25 -25 25 -25
Relationship Balance 150 150 o 150 (o]

Explanation

The customer grew balance in Wakala Convenience Savings Account by AED 25,000
however there is no growth in overall Relationship Balance and hence there is no eligible
growth for Special Anticipated Profit

Offer Average Eligible
MonthEndBalance Period Balance Incremental Incremental
Growth Average Average Balance
Case4 Base Offer (Clause10of Offer Balance (Glossaryand
(29Feb24) | PeriodEnd TnCs) Period Clause 2 of TnCs)
A B C=Bminus A D E=DminusA F
Wakala Convenience Savings Account
(WCSA) 100 75 -25 75 -25
All other liability accounts in Relationship 0
Balance 50 100 50 100 50
Relationship Balance 150 175 25 175 25

Explanation:

The customer did not grow balance in Wakala Convenience Savings Account. However,
thereis a growthin overall Relationship Balance by AED 25,000 and hence thereis no eligible
growth for Special Anticipated Profit in Wakala Convenience Savings Account.

Mashreq Allslami (the Islamic window of MashreqBank PSC, a bank licensed and regulated by the UAE Central Bank).

Classification: Public




mashreq =\ (5,mall

AL ISLAM

Offer Average Eligible
Month EndBalance Period Balance Incremental Incremental
Growth Average Average Balance
Case5 Base Offer (Clause 1of Offer Balance (Glossaryand
(29Feb24) | PeriodEnd TnCs) Period Clause 2 of TnCs)
A B C=BminusA D E=DminusA F
Wakala Convenience Savings Account
(WCSA) 100 100 0] 100 0]
All other liability accounts in Relationship o
Balance 50 100 50 100 50
Relationship Balance 150 200 50 200 50

Explanation:

The customer did not grow balance in Wakala Convenience Savings Account. However,
there is a growth in overall Relationship Balance by AED 50,000 and hence there is no eligible
growth for Special Anticipated Profit in Wakala Convenience Savings Account.

Mashreq Allslami (the Islamic window of MashreqBank PSC, a bank licensed and regulated by the UAE Central Bank).
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Annexure 3:lllustration of payout of Special Anticipated Profit

First
Payout
Customers participatingin only in original
Offer Period

A
[ | u Second
Base Original Offer Period Extended Offer Period G e
U
|29Feb|| Mar | Apr | May | Jun | Jul | Aug | Sep |
! ) S
T
Customers participatingin both offer
periods
|

Customers participating onlyin extended
OfferPeriod

A mMmm & mMm< 0 =2

Mashreq Al lslami (the Islamic window of MashreqBank PSC, a bank licensed and regulated by the UAE Central Bank).
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Mashreq Allslami (the Islamic window of MashreqBank PSC, a bank licensed and regulated by the UAE Central Bank).
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