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Everyday Cashback

Terms and Conditions

1.

Overview

Everyday Cashback program (“Programme”) provides customers with personalized
offers, enabling them to earn cashback on qualifying transactions and/or other
actions. The Programme is offered by Mashregbank PSC (“Mashreq”, “Mashreq Al
Islami” or “the Bank”) and managed onits behalf by a third-party service provider andits

associates (the “Programme Service Provider”).

Consent & linkingyour cards
Upon customer consent, all eligible Mashreq cards (except Noon Cards) will

automatically be linked into the Programme, unless they specifically opt out (point 6).

Earning Cashback

(a) Cashback s earned on eligible spend at participating merchants or in specific
categories, as notified in Mashreq mobile app.

(b) Cashback will be credited to the card used to gain the cashback, within thirty-five
(35) days of the qualifying transaction or completion of the eligible action, unless
otherwise stated.

(c) Allmerchant specific terms and conditions related to cashback will be available on
the Mashreq mobile App.

(d) Merchant offers are subject to change and may be updated periodically, including

but not limited to every few weeks, at the discretion of Mashreq.

Ineligible Transactions
You willnot earn cashback where a transactionis reversed, refunded or disputed. If

cashback has been creditedin error or becomes ineligible, it will be clawed back from
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your account (if debit cardis used) or will appear as a debit in your credit card statement

(if credit cardis used).

Eligible Spend

Cashback is available on qualifying transactions made with eligible Mashreq payment
cards, including virtual cards and transactions made via supported digital wallets. Some
offers may be restricted by geography, merchant, category or payment channel; these

will be disclosedin the offer terms.

Opt-Out of Programme

You may opt out of the Programme at any time via Mashreq mobile or by contacting
us. Opting out will end your eligibility for future offers and may result in forfeiture of
uncredited cashback. We will cease sharing your data with the Programme Service
Provider for Programme purposes after opt-out, although the Programme Service

Provider may retain data to verify prior transactions.

Changes and Termination
We may amend these terms or terminate the Programme at any time. We will notify

you of material changes through our usual communication channels.

How We Use YourInformation
Mashreq and the Programme Service Provider will process your personalinformationin

accordance with Mashreq’s Privacy Notice and applicable data protection laws

statedinit.

General terms:

a)

Mashreq and the Programme Service Provider reserve the right to withdraw or vary
any offer at any time without notice.

An eligible cardholder that transacts during the Programme period shall be deemed to
have accepted his/her participationin the Programme as per these terms and conditions
of the Programme.

If the eligible cardholder violates any of these terms, the offer will be invalid.
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Mashreq reserves the right to notify the eligible cardholders by phone or any other
means of communication which Mashreq, inits absolute discretion, deems fit.

Itis the eligible cardholder’s responsibility to ensure that details such as mobile number
and email ID provided to Mashreq are correct.

Mashreqreserves therightinits absolute discretion to amend, supplement, suspend or
terminate this Programme or its associated terms and conditions without any prior
notice. For the avoidance of doubt, the amendment, suspension or termination of this
Programme by Mashreq shall not entitle the eligible cardholder to any claim,
compensation of loss or damages from Mashreq.

The Bank has the sole right to exclude and/or disqualify any eligible cardholder from
participating in the Programme at any given time for any reasons whatsoever without
giving any prior notification to such eligible cardholder. Any excluded/disqualified
eligible cardholder from the Programme shall not, under any circumstances, be
compensated by the Bank in any event whatsoever.

Mashreq, at its absolute discretion, has the right to terminate the eligible cardholder’s
Mashreq card account to protect Mashreq's interests in any manner whatsoever.

Inno event shallMashreq, any of its affiliates, orany of its officers, directors, employees
or agents be liable or responsible for any loss, damage or expense arising out of or
otherwise related to this Programme.

Mashreq shall not be in breach of its obligations or otherwise be liable to conduct the
offer as aresult of any Force Majeure Event. A Force Majeure Event in these terms and
conditions, shall mean circumstances beyond the reasonable control of Mashreq and
unforeseeable situations including, amongst other things, acts of God, industrial
disputes, acts and requlations of any governmental or authority in any jurisdiction,
epidemics, pandemics, diseases or publichealth emergencies, etc. In such circumstances,
Mashreq's obligations to the cardholder shall automatically stand discharged without
the needto provide notice.

Mashreq does not offer or provide any warranties, nor accepts any responsibility or
liability of any kind in respect of the offer and hereby disclaims any and all express or
implied warranties with respect of the same.

Mashreq shall not be responsible if the quality of goods or services provided by any
Programme Service Provider are not up to the satisfaction of cardholders.

These terms and conditions are to be readin conjunction withMashreq’s credit and debit

card general terms and conditions governing the card and the cardholder agrees to be

Mashreq Al Islami (The Islamic Window of Mashregbank PSC, a bank licensed and regulated by the UAE Central Bank)
(yjajoll danioll dyjell Gljloll Gyno dldl griig R clil gag .c.0.ul Gridoll elild droluull dadlill) (loldw il Gridoll

Classification: Public



macl - ““‘v L§ . ’0'0‘ QJI

AL ISLAMI

unconditionally bound by the same. In the event of any conflict or inconsistency
between these terms and conditions of the offer and the general credit and debit card
terms and conditions, these terms and conditions will prevail only to the extent of the
offer.

The offer along with its terms and conditions are governed by and construed in
accordance with the laws of Dubai, United Arab Emirates. Any dispute arising under and
in connection with these terms and conditions shall be referred to the courts of Dubai.
Mashreq's decision on all matters and/or disputes relating to this offer shallbe finaland

binding on all cardholders.

Mashreq Al Islami (The Islamic Window of Mashregbank PSC, a bank licensed and regulated by the UAE Central Bank)
(yjajoll danioll dyjell Gljloll Gyno dldl griig R clil gag .c.0.ul Gridoll elild droluull dadlill) (loldw il Gridoll

Classification: Public



mashreq =M. (&, all
ALISLAMI

utogul (nadill alajlwudl polip

©olarilig hgpaull

dolec dol 1

alaflwl uile Ug-nall oal ariid b nag Ligye cllooll ("aolill") vtogdl nadill alaflwdl aoliy o0adl
£.0.ul dpisoll U1d Go aolifll 118 o1 di olig .l db_iiill gi/g dlagall ciilolaoll ue (nadi
("20lijUl Oload 2)gé") aclapiug ulli wpha doad 2jgo Uid Uo dic dilill aijla] olig ("elidl” gi "G ridoll”)

elildlhy hyg dddlgall .2

wildli Ja s (Ggi alélby lac Loid) dladoll G-pisoll Glélhy ddla hyy it w 1oall dddlgol Lddg
(6 dhdill) 3310 Jasiu ellfisoyl cléllg ulwuid] dioell i ol Lo »2oliful

wnadill alajwdl (e Jgnall 3

lotun ,d1224 dlid Gon gi () liwell jhill (nal dagoll Glaill aile (nadill alafwdl (ile dgnoll ol (i)
Hligo Griuoll Guhiwd anjleuvdl oy

duuod JUa ellag nadill alaflwdl (ile Jgnall doadiwidll ddlhul (| (nadill alafluul] ddln| il (u)
el @il il oy ol Lo lddoll Wnill lo4iwl gi dladoll dlolaoll Ayli to Logs (35) ttilig

G-rusoll Guhi uile dyagio gnadill alafluudl ddleisllg plill dnlall planllg hg il gron Ggaiw (D)
\ibgo

U4 ol U dlioll dyw ale el gid Lot amga dasiu laiinni oi if thodg fuaill plill yagie g 1A ()
drisoll padil lddg ,gulwi dary

dlagoll jié cillolaoll .4

Mashreq Al Islami (The Islamic Window of Mashregbank PSC, a bank licensed and regulated by the UAE Central Bank)
(yjajoll danioll dyjell Gljloll Gyno dldl griig R clil gag .c.0.ul Gridoll elild droluull dadlill) (loldw il Gridoll

Classification: Public



mashreq =M. (&, all

AL ISLAMI
ddl n| Jb (idg Lo dlolao uile walficdl gi alaflwl gi clall oi Ul (id (nadi alafluwl (ale - nai ol

ol Jbb (nd) elilua (o ynadill alafwll ond einud Uago fi¢ ani gi tha daudi (nadill alafuull
(duiloiill ddlhull elariwl Ub (nd) duilodill elidlhy uluua wiiah (id eniah jahuu gi (onall ddlhy

dlagoll aldaill .5

dridoll to dladoll gaall aldlhy elariwl oii (Ul dagell dlolaoll wile (nadill alafud] oiadi ol
Ugai Ui jgug .dogeaoll drodyl Bdlaoll YU Go oli yUl Gllolaollg dinlfdyl aldlhl ¢lla (id Loy
1d agudll elli ue Wi Al el Cun gdall dlid gi didll lddg gi plill wwa gi ldlyan dasdo tagpell i

Wyall bgrw

Aoliful 4o ulawwill .6

i3 uo gi tiligo §-risoll GuhiJi to Glh Gdg i (nd 2olifl yid iyl clallg wla il eliboy
aladd qull (nady adg dhdivuoll uagpeall (nd dajliuell clitla clail (] ulhwuidl 1agrw lieo Jnlgill
2oliul ualyel polifdl Gload a)go o elilily dajluiso (e wdgiiwg .ulwall Wl fié (nadi alafluwl (i

ddilull Ailolaoll to Gdnill Alilwll Biding A6 aolifil doad 1)go Ul Lole sulawuivl ey

2olifUl clailg lliaeill 7

Ja (o diyaga dlpuai gl eljlenil ogdig .Gla Cidg i uid polifll clail gi hgridl aia duaeilil jgu
Aial daliooll JInill Glgid

cliloglool olaiiwl didLa .8

clijy nd drbg nAl ||In_|iJ_|Ji.d.dgd.|_D3_u,lJ"" A ull eliloglaop dallaos polifll Gload 1)gog (G-usoldl elit ,ogdL
.aLd 1110 gd lowun Jgadall dadlill alilull diloo (rilgdg (G riuall

dolall hgpull

i (d wiye il anle aai clp] gi idpall waw gid @all olifll Aload ajgog G-pisoll Bding - (i
Il o1adiuga glh Gdg

/ diqjl o (ud 24 aii aolipll dfid elifi allolaoll clppl ogds unall Uagoll ddlhdl dolo fiay (U
-20lill hgpisg olanilig hgpinl aal lddg aolifll (nd lais)lito

Alln fté uiypell ang laaied hgpiul dia uo 1l dagoll ddlhdl dobs dlaiil Ub (id (2

Mashreq Al Islami (The Islamic Window of Mashregbank PSC, a bank licensed and regulated by the UAE Central Bank)
(yjajoll danioll dyjell Gljloll Gyno dldl griig R clil gag .c.0.ul Gridoll elild droluull dadlill) (loldw il Gridoll

Classification: Public


https://www.mashreqalislami.com/ar/uae/neo/transparency/privacy-policy/
https://www.mashreqalislami.com/ar/uae/neo/transparency/privacy-policy/

mashreq =M. (&, all

AL ISLAMI
w1 dLnil duug i gi wiladl JUb to tdadell aldlhdl (ilol jlawi] (nd @Gall Giisoll hdiag

-dlholl apadil lddg loillo ikoll aly lowus

¢lpioll @ilall od) Jio JLnldill da b ulo g @Gdaill didgd wio Uagell ddlhill ol Uoaiy
~drisoll ul] oadoll (nigialdl aupul «dpaog

113 clail gi Guloill gi ddlnul gi yaeill olidll Glholl apadi g wo Gall G-piell hding
colLd uld el il winilg . GLudo Jlo 1] (i oaadiuga ar dddjoll oladllg bgpidl gi oliful
Uil otadi id Gall Uagell ddlhill Jolo aiot Ol spolifdl 11a clail gi Guloi gi duaein G pioll
dridoll o il Alhygei gi djluiall Ge yhigai e dgnall gi ddlho

olifdl (nd d4jlioll Go Uago ddlhy Uobb i aletiwl gi/g clifiwl (ud (ipnall Gall elidl ellioy
i U0y Gi jgou Ug 1aa ddlhull dolal Gruuo jlal wni odadi igaug ula wrw (nlg dg i (nd
clill did Go wyged uile Gla Wi gl aai polifll Go asletiwl / aclifi wi oi Uago ddlhy dold
dlgall Go Ul iy

daay Uagoll -rduoll ddlhy elllo ulwua clail (nd Gall (Glholl apadiv wia «d-pikoll cllioy
als daw (b Grasoll Allno dilon

gl ardhgo gi aypo gi allgd o to i gi danlill dilapd o i gi la Ub gl §- kol doais O
Loy ¢lla iy gi polipll 3@ G 02l wWyjlne gi 1o gi d)luwid (i ie ddgduuo gi ol fll (i ailkag

ud el 1Aa cljp] ue ella «Wilar dlgduioll doait w ail gi dilol fll Ui ad aill G piuell i ol (i

"dyaldll dgdll dlly" 1 andf ,olasillg bgrinl aia waljéi po lddlgig .dyald dgd dllb i £gdg Ul
Jadllg clindll i jgol (u o «ella nd Loy §-rinoll dlgdaoll dihyuull e doylall dgihll Go i
dyiladll alpinll Go i yid dhl o gi dogan il d nlall ailglilg Gldy nillg drcli nll Gleljilg
cldc| olydgihll aia Jb (udg .¢lla fiég dijlhll dolell din nll Gulalig udliollg pilgallg digillg
138y jlo 1] ogadi u] dalall igug wildli da iy ddlhdl dob alai Gloljll il Go §-ridoll clplg
2anldl

Gloiy Loy uls £gi yii wo ol jll gi dilgg-Luo il doaiy ilg dlilo 1 il wdje gl G-rikoll 024y
ddloioll dlio il gi daypnll dlilo Al ddlag (i io angor dniiig (il aif los (raugrlll yajall
a

U pli i Lid Go doadoll Gloaall gi @il tull daga dila b (id dilgg wuo uii G—pidoll doair il
aiagoll aldlhyl ol 1y ingiuuo ull iy

Mashreq Al Islami (The Islamic Window of Mashregbank PSC, a bank licensed and regulated by the UAE Central Bank)
(yjajoll danioll dyjell Gljloll Gyno dldl griig R clil gag .c.0.ul Gridoll elild droluull dadlill) (loldw il Gridoll

Classification: Public

(U



ma"_,I - ““47 L§‘ S QJI

AL ISLAMI
duiloiivl ddlhull dolell olaaillg hg_piul 2o wolflo A i olaailg hg il aid delyd oli (o

bgpie s daui ey a1dill le ddlhll dolbd Gdlgy dun /ddlhll oaai (il riwoll Go onallg
dolall plasilg bg_piul (rug aia wajall oladig bgpi (ru tadlii gi yajlai (i agag Ul (ndg
el 3gan (1d hdd olanillg hgriul aaa aloicl oy l@aiad onallg dyiloiil ddlhyll
.Ganioll dypell aljlodl dlga ua (ilgdl Lidg aftuudi olig aolanig abgni go wajall g Bay (U
3 ©4ho il olanilig hgpiul aday @lei) Loy gi Lidg ol clji (il bl oiig
ol ddlAl lojlog Lilai uiell 1iay ddlaioll alelfl gi/g diluuoll ddla dga G-pinoll jlyd fiay(wu
gLl

Mashreq Al Islami (The Islamic Window of Mashregbank PSC, a bank licensed and regulated by the UAE Central Bank)
(yjajoll danioll dyjell Gljloll Gyno dldl griig R clil gag .c.0.ul Gridoll elild droluull dadlill) (loldw il Gridoll

Classification: Public



