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FallBelow Fees FAQs (Individual Accounts)

1) Onwhich accounts are the FallBelow Fees applicable?
The Fall Below Fees are applicable on all types of current, savings and deposit accounts

and are applied on a monthly basis

2) How much and under what circumstances will the FallBelow Feesbe
applicable/not applicable?
You willbe charged Fall Below Fees of AED 25 per month if you do not maintain a
combined monthly average balance of a minimum of AED 3,000 (or equivalentin other

currencies) per banking relationship (tagged as a number called CIF).

If your combined average balance across accounts under each CIF (relationship) meets

the required criteria you willnot be charged any Fall Below Fees.

Mashreqand Mashreq Allslamiaccounts are tagged under different CIFs. However, a
Current Account and Savings Account within Mashreq or Mashreq Allslamiare tagged
under the same CIF. Please see below examples:

EXAMPLE 1-If you have a Mashreq Current Account and a Mashreq Savings Account
and the combined average balance s at least AED 3,000, then no Fall Below Fees will be

charged.

EXAMPLE 2 - If you have a Mashreq Current Account and a Mashreq Al Islami Savings
Account, then you need to have an average balance of atleast AED 3,000 in each

account to ensure that no FallBelow Fees are be charged.

3) How canlavoid the FallBelow Feesif | do not maintain the requiredbalance?

If you do not maintain a combined average balance of AED 3,000, you can avail a waiver

on Fall Below Fees if you fulfil any of the below conditions:

e Youtransfer your salary* of AED 5,000 or above (within 3 months of account
opening). If, in a particular month, there is no salary transfer and if the combined
average account balance that monthis less than AED 3,000, a Fall Below Fee would
be applicable

e YouavailaPersonal Loan / Finance and/or Mortgage / Home Finance and/or Auto

loan / Finance

Classification: Public



¢ Youavailaninsurance / Takaful product**

e Youinvestwith MashreqBank /Mashreq Allslamiin Mutual Funds, Bonds or
Structured Products

e Youuseyour Mashreq/MashreqAllslamiaccount as a settlement account for your
Mashreq Securities Trading Account

e Youavailan Overdraft facility from Mashreq

*A salary transfer will only be recognized by ‘Mashreqbank’ (the ‘Bank’) if it is credited to the
account by the Customer’s employer registeredin UAE using the correct channel and method
recognized by the Bank. A remittance, direct transfer, cash or cheque credit transaction by the

Employer will not be considered as a salary transfer transaction

**Productsinclude: Life-Term, Whole of Life, Regular Savings and/or Lump sum savings

Mashregbank PSC and Mashreq Al lslami (The Islamic Window of Mashregbank PSC, a bank licensed and regulated by the UAE

Central Bank)
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