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Guide to Claims for Motor Takaful by Salama & Sukoon Takaful

In case of any claim/similar situation

e Evaluate the loss or damage and contact the police

¢ Immediatelyintimate your Takaful provider about the accident to initiate fast and smooth settlement of
your claim

* Do notinvolvein an argument with the other driver, and leave the decision to the police

¢ Tomake the most of your claim, it is advisable that you follow all the instructions laid down by the Motor
Takaful provider

Documents Required to Process Motor Claimin the UAE

You need the following documents:

e Police report

e Vehicle registration document

e Car modification certificate (if any)

¢ Divinglicense

e Both parties are required to fill up a claim form received from their insurance companies/takaful providers

*  Anyadditional document - may be required by Takaful provider

@ Contact Details for claim submission

Link to download claim form/

Takaful provider Contact Details . .
Lodge claim online

Email: claimsbranch@salama.ae

SalamaIslamic Arab Call: 0452033000r
InsCo 800-SALAMA (725262)
from @ a.m. to 3 p.m. (Monday to Friday)

https://salama.ae/easyclaim

Alternate No. +9714 5203300

https://www.sukoontakaful.com
claims/general

Sukoon Takaful Call: 800272262 (Sukoon Takaful)
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