Aaniinstantpayment

Frequently Asked Questions (FAQS)v 2.0

. How canlsend moneyto mycontacts using Aaniinstant payments?

You can send/receive money to/from your contacts who are enrolled for Aani
instant payments with their participating banks in the UAE and are connected to
the UAE Instant Payment Platform (IPP) service.

To send money, follow these steps on Mashreq Mobile App: Aaniinstant
payments > Send money > Choose the Aani-enrolled contact > Enter amount
and follow the next steps.

. What details of my contact arerequired?
Allyou need to enter is your contact’s UAE active mobile number or Email ID.
. Dolneedto have contacts savedin aparticular format?

Yes, any contact savedin these formats can be chosen (+271or O5). You may
also key in mobile number starting from 5.

. Canlandline numbers also be used for Aaniinstant payments?
No. Only active UAE mobile numbers can be used for Aaniinstant payments.
. How canlaccess Aanifromthe MashreqMobile App?

Follow these steps: Login to your MashreqMobile App > Click on ‘Pay’ from the
menu bar at the bottom > Select ‘Aaniinstant payments’.

. How canlaccess Aaniinstant payments?

You can access Aaniinstant payments through MashreqMobile App or Online
Banking and Aani App (by Al Etihad Payments, a subsidiary of the Central Bank of
the United Arab Emirates (CBUAE).

To access Aani App to send money via Mashreq Accounts, you must be enrolled
byMashreq.

. Isitpossible to cancel orrecall Aaniinstant payments afteritis
successfully credited to contact?



No. Aaniinstant payments cannot be cancelled or modified once processed, as
they are instantly credited to the contact's default account/beneficiary bank.

8. Whatis the limit of each payment? How many payments canldo eachday
via Aaniinstant payments?

You can transfer up to AED 20,000 per payment, AED 50,000 daily and AED
100,000 monthly. The number of payments you can make willdepend on your
overall daily and monthly 'Local money transfer' limits set by Mashreq.

9. Where canlcheck allmy Aaniinstant payments?
You can see themin Aaniinstant payments > Transaction history

In this section, you will find all your payments history, with the option to filter by
date. This sectionis also organised into the following tabs:

All: Displays all payments (Received, Sent and Failed).
Received: Shows payments credited to your account.
Sent: Displays payments that you have processed/sent.
Failed: Shows payments that have failed.

10.What s the validity of arequest?

The validity of arequest is 7 days. Requesters can see the ‘Expiry date’in ‘Active
requests’ screen on Aanihome page.

11. Where canlcheck alltherequests?
Follow these steps: Aaniinstant payments > Active requests.
This will contain all the active requests that were sent or received by you.

12. How canlcancel a'Request to Pay' thatlinitiated, or approve/decline a
paymentrequestlireceived?

Follow these steps:

To cancel a Sent request: Go to Aaniinstant payments > Active requests >
Select the 'Sent' tab > Tap the ‘Cancel request’button next to the request you
wish to cancel.



To approve or decline a Received request: Go to Aaniinstant payments > Active
requests > Select the ‘Received’ tab > Tap the ‘Approve’ or ‘Decline button next
to the request youwant to respond to.

13. Whatis enrolled Email ID? How can | enrol/change my email IDin Aanion
MashreqMobile App?

In addition to the enrolled mobile number, you can share this email ID with your
friends and contacts to receive Aaniinstant payments on your default account.

To enrol/change your email ID, follow these steps: Aaniinstant payments >
Settings >In the 'Enrolled email ID' section, you can add an email address if it
hasn't been enrolled yet, or view and change the email address if it is already
added.

Evenif you haven't enrolled your email ID, you can still receive money by sharing
your Aani-enrolled mobile number with your friends and contacts.

14. What steps should | take toreport andresolve securityincidents or
become avictim of social engineering?

Please login to Mashreq Mobile App and unenroll from Aani and reset your
Mobile/Online Banking password as an additional security measure.

Also do immediately contact our Customer Care Team to report the issue. We
shall also guide you through the necessary steps to try to resolve the situation
and secure your Mashreq Account.
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