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Internal Shari’ah Supervision Committee Resolution

Subject: Guidelines for the Islamic Window Fatwa No. G-114 Business Segment: General

The Internal Shari’ah Supervision Committee (ISSC) of Mashreq Al Islami convened on the 9% of March, 2023 and issued the
Fatwa on the Guidelines for the Islamic Window.

The ISSC, keeping in view the recently issued regulatory framework for Islamic Financial Institutions, particularly the Islamic
Windows, resolved that the management of Mashreq Al Islami should observe and ensure the following:

All staff which engage in Islamic Banking, across the three lines of defense, must go through an Islamic Banking/
Shari’ah certification or session which is relevant to their role.

The training requirements will be achieved via implementation of an annual training calendar agreed with the ISSC.
Front line staff must first pitch Islamic Banking solutions to the clients.

Staff with business KPIs/MBOs should have a part of the KPls/ MBOs for Islamic business/ products/ channels across
all business lines.

If in a given year, targets are not given at all levels, then the same should be presented to the ISSC.

May Allah The Almighty guide us to what pleases Him and send blessings upon Muhammad the best of His creation, his
family and his companions.

This Fatwa supersedes the Fatwa No. 54 issued in December 2010.
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