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Common Mandate and Declaration for all types of Customer Accounts

I/We hereby declare and/or acknowledge and/or authorise and/or agree that these Terms and Conditions (“these Conditions”) shall apply to and
govern every Business Account (“the Account”) opened with Mashreqgbank psc / Mashreq Al Islami (“the Bank"”). The signature by or on behalf of
me/us to the Account Opening Form shall be deemed to constitute an agreement to these Conditions.

The words ‘I', ‘me’ and ‘my’ refer to the person holding the Account(s) where the Account is joint. Corporate or other Business Accounts, shall refer
to the joint, Corporate or other Business Account holder(s), as the case may be. The words 'you’ and ‘your’ refer to Mashregbank psc / Mashreq Al
Islami, including its successors and assignees.

1. The Customer undertakes and confirms to the Bank that he/she is not involved in any Shari'ah repugnant activities such as:
a) Gambling/Casino
b) Alcohol
c) Pork
d) Pornographic Material
In case of any doubt, the Customer is required to seek clarification from the relevant account opening officer.

2. The bank opens Current Account for its customer on the basis of the Shari‘ah compliant Qard and accordingly the customer is not entitled
to any share of profit.

3. Any Credit balance in the Account is a Qard from the customer to the bank (loan without profit), and on demand the bank undertakes to
pay the credit balance in full.

4. The bank as a borrower has the right to use, for its own Shari‘ah compliant business, the credit balance available in the Current Account at
its own risk. No reward shall be availed to the customer as a result of this usage of the customer’s funds.

5. The Bank may open a Current/Call Deposit/Account in the name of
a Sole Proprietor Firm/General Partnership/Limited Liability Company/Public Joint Stock Company/Private Joint Stock Company/Non-
Resident Company (Offshore)/Branch of Foreign Company/Branch of Foreign Partnership/Free Zone Company/Free Zone Establishment as
per the declaration/Certified Extract from the minutes of the Board Meeting being properly constituted under the laws of

(name of Emirate) and applicable Federal law of UAE.

6. VAT

Definitions: Value Added Tax means any value added tax or similar tax payable to any authority in respect of transactions and includes, but
without limitation, any other form of taxation that may be applicable to this agreement.

a) All amounts expressed to be payable under this Agreement by the Customer to the Bank which (in whole or in part) constitute the
consideration for any fees for services for VAT purposes are deemed to be exclusive of any VAT which is chargeable on that fees for
services, and accordingly if VAT is or becomes chargeable on any fees for services by the Bank to the Customer under this Agreement
and the Bank is required to account to the relevant tax authority for VAT on that fees for services, that Customer must pay to the Bank
(in addition to and at the same time as paying any other consideration for such fees for services or at the point the VAT becomes due
to be paid by the Bank if earlier) an amount equal to the amount of that VAT and the Bank must promptly provide an appropriate VAT
invoice to the Customer where so required to by law).

b)  Where this Agreement requires the Customer to reimburse or indemnify the Bank for any fees for services, the Customer shall
reimburse or indemnify (as the case may be) the Bank for the full amount of such fees for services, including such part thereof as
represents VAT, save to the extent that such the Bank reasonably determines that it is entitled to credit or repayment in respect of such
VAT from the relevant tax authority.

c) Inrelation to any services provided by the Bank to the Customer under this Agreement, if reasonably requested by the Customer, the
Bank must promptly provide the Customer with details of the Banks VAT registration and such other information as is reasonably
requested in connection with the Customer's VAT reporting requirements in relation to fees for services provided.

7. Trade Doc

a) We understand that the most expedient means of transporting trade finance related documents from/to Mashreq bank psc (the “Bank”)
is through courier; and

b)  We are fully aware of the various risks (e.g. misplace and loss during transit) inherent and associated with transportation of the
documents by courier and are fully prepared to accept such risks and all responsibilities and/or liabilities relating thereto. We hereby
expressly acknowledge that it is not in the interest of Bank to assume such risks, responsibilities and/or liabilities, which are of far-
reaching consequences.

In consideration of the above, we hereby confirm, agree and undertake to indemnify the Bank as follows:-

1. The Bank will not be held liable for any irregularity, delay, mistake, loss, omission or theft, which may occur in the transportation of the
documents by the courier company chosen by the Bank.
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2. If for any reason Bank is held responsible or found liable by any other party or competent authorities in relation to loss arising from
transportation of the said documents, we hereby agree and undertake to protect, defend, hold harmless, indemnify and keep the Bank
and its shareholders, directors, officers and employees fully indemnified for any and all claims, losses, damages, liabilities, obligations,
demands, penalties, actions, causes of action, proceedings, judgments, suites, costs and expenses of any kind or nature whatsoever and
howsoever arising which are imposed or that may be imposed on, incurred, or that may be incurred, asserted or which may be asserted
against, suffered or that may be suffered by the Bank.

3. Inaddition to the above, we hereby fully, irrevocably and forever waive, release, discharge and relieve the Bank from any and all
claims, obligations and rights whatsoever and howsoever arising, that we may have against the Bank (if any) which arises or may arise
as a result of or based on any existing laws, rules, regulations as we request and authorize the Bank to act upon and to accept our
documents being transported through courier.

4. Without prejudice to the Bank’s rights as above or otherwise and notwithstanding any other provision to the contrary in this document,
the Bank shall have the absolute right and discretion, for any reason whatsoever, to act or not to act upon the documents being
delivered.

Fees & Charges

I/We acknowledge receipt of the schedule of the Bank's fees and charges/have seen and understood the same posted on the website
www.mashreqalislami.com prevailing at the time of the opening of the Account and accept that these fees and charges may be revised
from time by the bank on giving seven (7) days prior written notice of such change or changes.

Cheques
a) The issuance of Cheque Books shall be at the discretion of the Bank.

b) Cheques and other instruments drawn to the order of me/us or to a bearer will be accepted for collection but may not be drawn
against unless cleared. The Bank reserves the right to debit me/us with the value of any returned Cheques together with the costs and
charges applicable to returned Cheques.

c) I/We will make every reasonable effort to avoid any fraud, theft or misuse or dishonour of Cheques and will promptly notify the Bank
of any theft or loss of Cheques or payments instructions.

Loss in Transit

The Bank shall not be liable for any loss of or damage to any Cheques or any other commercial instrument or Bank document while the
same is in transit from the Bank to me/us or from me/us to the Bank.

Withdrawal & Credits

a) The Account/honour any Cheques, and orders of payments drawn, accepted or made/issued by me/us or attorney(ies) authorised by
me/us in connection with the Account, may debit the amount payable as a result thereof to our Account whether the Account is in
credit or excess as a result but the Bank has the right to refuse to honour such payment in the event of the Account having an excess.
The Bank shall have no responsibility or liability to me/us in the event that it refuses to honour such payment.

b)  I/We shall not be entitled to overdraw an Account, where the Bank permits or authorises me/us to overdraw an Account, there shall be
no charges, or penalties.

c) The Bank is further authorised to credit with sums which may be paid in or transferred for such purpose by me/us or by any third party.
Proceeds of deposits will not be available for withdrawal by me/us until cleared funds are received by the Bank. In accepting items for
deposit the Bank only acts as our collecting agent and assumes no responsibility for the realisation of the same. The Bank may route
and handle items for collecting in accordance with its normal practice.

d) You may get cash deposits effected into your Business Account through any of the Channels offered by the bank (Teller counter/ Cash
Deposit Machine/ any other). However, the bank reserves the right to cap these deposits at any of the Channels which are available for
cash deposit at any point of time without prior notice as per internal guidelines. By agreeing to open the Business Account, you agree
to abide by the bank’s policies and guidelines.

Stop Payment

The Bank shall accept a stop payment instruction in the event of loss or theft of a Cheque subject to an order of a court having jurisdiction
being obtained and a comprehensive indemnity being received from me/us. I/We will accept any and all liability arising from the Bank
affecting such a stop, including any legal costs, fees or penalties. A stop payment instruction will be in writing or confirmed in writing.

The Account shall at all times be conducted in accordance with Mashreq Al Islami General Terms and Conditions for the operations of
Accounts and other banking services and as amended from time to time. I/We confirm having received the same. Which I/we understand
and expressly agree and accept to be bound by them whether set out in English and/or Arabic.

I/We confirm that I/we or the firm has/have not been debarred from opening or operating a Bank Account by U.A.E. Central Bank, the UAE
Courts, Federal or Amiri, in the UAE, or by any authority in the country where the firm/company is registered.

I/We are liable as proprietor/partners directors for any obligation arising in or in connection with this Current Account and the Bank is
hereby authorised to debit the Account with all expenses. Fees including ledger fees, commission, taxes, postage and other expenses paid or
incurred on behalf of me/us or arising out of the other banking services and facilities provided to me/us in respect of any dealings between
the Bank and me/us, including legal and other charges incurred in taking and realising any security in connection with the Account.
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In addition to any general lien or any other right or remedy to which the Bank may be entitled, the Bank may at any time and without notice
combine and/or consolidate all or any Accounts held by me/us with the Bank and all or any of the liabilities owed by us to the Bank at any of
its branches and set off or transfer any sums standing to the credit of any such Account or any other assets in the Bank’s custody or control in
or towards the satisfaction of any such liability to the Bank on any other Account or in any other respect whether such liabilities be actual or
contingent, primary or collateral, several or joint. The combinations, set off and transfers referred to may be made on one or more occasions
and at the discretion of the Bank. Any exercise of its rights under these provisions shall not prejudice any security held by the Bank.

I/We will make available to the Bank copies of Valid Commercial License, Chamber of Commerce Membership Certificate, Commercial
Registration Certificate, Partnership Deed, Memorandum and Articles of Association, Passports and Residence Permits of the Proprietor/
Partners/Directors as also other relevant documents whenever they are amended or renewed and/or requested by the Bank.

Unless notified otherwise in writing by me/us, the address indicated on the Account Opening Form shall be the address for mailing any
statement or writing communication to me/us. I/We shall notify the Bank promptly and without delay of any change in address and such
change in addresses shall only be effective when actually received by the Bank and its records amended accordingly.

Any notice, instruction or other communication shall be deemed to be validly given by the Bank to me/us, two business days after it has
been mailed or one business day after it has been sent by courier to our address as indicated to advised or alternatively when sent by
facsimile or e-mail to a facsimile number or e-mail address given by me/us to the Bank for that purpose.

Any notice, instruction or communication given by me/us to the Bank shall be given in writing and deemed to be validly given or served
when received by an appropriate officer to the Bank.

The Bank shall send to me/us at monthly or other agreed intervals a statement of Account showing the entries made in the Account since
the last statement and specifying the balance in the Account. If the Bank does not receive an objection to the statement within 15 days of
it being mailed to me/us or sent by facsimile or e-mail where requested or authorised by me/us, l/we shall be deemed to have confirmed the
correctness of the Account, manifest errors and omissions expected, and shall thereafter have no right to claim that it is incorrect.

l/We agree that, in the event of our maintaining separate Account(s) with the Bank, at present or in the future, and have not provided the
Bank with a separate mandate for such Account(s), this mandate may be regarded by the Bank as a mandate for such Account(s), but subject
to the Bank's specific Terms and Conditions for such Account(s).

The Bank shall not be liable to me/us for any act of commission/omission thereof by it under the terms of these general conditions or the
Account mandate unless directly caused by the Bank's gross negligence or willful misconduct.

The Bank may from time to time open any further Account(s) in any currency in the name of me/us where I/we make a request to that
effect or the Bank deems it necessary and advantageous to control, monitor, segregate and/or separate some transactions from others. Such
Accounts, when opened, shall be governed by these Conditions and the Bank shall be deemed to have the lawful authority to open and
maintain such Accounts for so long as it may think fit without requiring additional Account Opening Forms to be executed by me/us.

If the Bank shall make available to me/us any additional products or services in relation to or separately and distinct from its existing
Account(s), the provisions of these Conditions shall apply to such products and services in so far as the circumstances shall permit.

I/We authorise you to debit my/our Account with you in settlement of all transactions initiated by us of any of the Bank's Electronic Banking
Services for which I/we have subscribed to, in accordance with the terms thereof.

I/We confirm that the information given here is true and I/we shall advise you of any change thereto. I/We authorise you or your
representatives to make inquiries from any source on information deemed necessary by you, including appropriate referees.

I/We indemnify the Bank against any loss, damages, costs, claims or demands (including any legal costs) incurred by the Bank as a result of
or arising in connection with:

a) The misuse, loss or theft of any Cheques or Cheque books, issued by the Bank to me/us.

b) The reliance by the Bank or any instructions or communications received by it from the authorised signatories/managers connected
with any of my/our Accounts.

The Bank shall not be responsible for any liability, loss or damage which may be caused by it acting in accordance with applicable laws,
regulations or rules. including without limitation the rules of various Bank payment systems, or with the terms of the Bank's agreements
with other Banks or financial institutions notwithstanding that me/us may have given instruction to the contrary.

In case of any currency dealings and settlement of foreign exchange contracts:

a) |I/We agree that offers to purchase or sell currencies made by either of us may be made in writing, by telex or by telephone and
(regardless of how the offer is made) may be accepted by any of those means. I/We agree to indemnify and keep you indemnified
against any liabilities, losses or costs that you may incur as a result of acting in reliance on any instructions or communications
received on our behalf and honestly believed by you to have been given by us or by a person having such authority. I/We will bear
the risk of any losses arising from mistakes, misunderstandings or errors which may in the course of communications by telephone,
facsimile transmission or telex with us in this connection.

b I/We agree to comply strictly with the terms of each foreign exchange contract, including the obligation to pay on the settlement date
at the agreed purchase price by us and to pay on the settlement date the agreed amount of foreign currency being sold to us. On the
settlement day of each foreign exchange contract, I/we hereby irrevocably authorise you (but without any obligation on your part)
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to purchase with any settlement payment due from you to us, the currency of the countervailing payment due from us to you at the
current rate of exchange and, after applying the purchased currency towards payment of the amounts due from us to you under the
foreign exchange contract. You shall pay to us any surplus or (as the case may be) demand from us any deficiency, whereupon we shall
immediately pay in full the amount so demanded.

Closure of Account

a) The Bank reserves the right without incurring any liability therefore to close any of our Account by giving the thirty (30) days prior
written notice to that effect, without assigning a reason. Thereupon I/we shall forthwith repay the amount of any debit balance,
charges and expenses. I/We irrevocably waive any right, whether legal or otherwise, to challenge the Bank's right or decision to close
the Account or to claim any compensation for any loss or damage.

b) I/We may close any Account by withdrawing the entire credit balance in the Account, making good any outstanding debits or charges
and submitting the appropriate Account closure form (if any) prescribed by the Bank.

The Bank may require from me/us to maintain a minimum balance at all times in the Account and may apply a service charge if the balance
in the Account falls below the stipulated minimum.

Records & Evidence

a) |/We acknowledge that the Bank's books records and Accounts shall be conclusive and binding and that any certificate or Statement
of Account issued by the Bank by computer or by signature of an officer of the Bank, and any statement taken from the records of the
Bank, including computer and electronic records and print-outs and telephone recordings, shall be final and conclusive evidence as
between the parties.

b) l/We waive any right it may have (legal or contractual) which may entitle it to apply for the auditing of the Bank's books, Accounts and
records by any court or person or for the production of the Bank's records, books and Accounts to any court.

c) I/We hereby acknowledge by agreeing that the Bank may maintain its records on computer software, microfilm or such other methods
of storage as may be convenient to the Bank and that print-outs or copies of all such documents stored shall be deemed as legal
instruments in evidence and constitute conclusive evidence of the genuineness of the contents thereof.

d) I/We further authorise the Bank to record all communications by telephone between the Customer, its representatives and employees
on the one hand and the Bank’s employees on the other and acknowledge that such recordings would be in the mutual interest of both
parties.

Legitimate Funds

The Customer hereby agrees and acknowledges the Bank's right to restrict, curtail , suspend, terminate or cancel the operation of any

and all accounts of the Customer or the provision by the Bank of any or all types of banking services and facilities to the Customer and/

or to freeze or refund any amount or transfer in the said accounts of the Customer, in its sole and unfettered discretion, and without

being obliged to give any prior notice or reason whatsoever, if the Bank has reasonable grounds to suspect that a transaction related to
fraud and/or money laundering activity (including any “fraud call” From any party whatsoever) occurs or has occurred or if the Customer
breaches the Bank’s policy or for any other reason deemed by the Bank in its unfettered sole discretion and unrestricted by the decision of
the Governor of the Central Bank, the Public Prosecution or the competent court. The Customer further agrees that, in the exercise of such
right, the Bank shall not incur any liability for any such costs, losses, damages, claims, disruption or inconvenience which may be caused to
the Customer, directly or indirectly.

Foreign Currency Accounts

If an Account is denominated in a foreign currency then:

a) Cash withdrawals of cleared funds and deposits can only be made in the currency of the Account unless the Bank in its sole direction
directs otherwise.

b)  The Account is payable solely at the branch of the Bank in which the Account is maintained and is subject to the laws and regulations
of the United Arab Emirates.

c) All transmission costs, service charges and any other charges and expenses whatsoever of any kind relating to withdrawals from the
Account will be paid by the Customer in full without deduction or set off immediately upon demand; and

d) The Bank may at its option and upon giving thirty days prior written notice close the Account and pay over the balance outstanding to
the Customer in the currency of the Account or at the Bank's option in UAE Dirhams at the Bank'’s prevailing rate of exchange in cash,
by wire transmission or by a draft for the amount.

Applicable Law and Dispute Resolution

a) The operation of the Account and these Conditions are governed by the law of the United Arab Emirates and by the laws of the specific
Emirate of the branch at which the Account is opened, as all transactions arising there from.

b) Any dispute or difference between the Bank and me/us arising in respect of or touching upon the Account, any funds therein or
these Conditions will be submitted to resolution by the civil courts of United Arab Emirates or, at the sole discretion of the Bank, by
arbitration in the Emirate of the branch before a single arbitrator subject as below.
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c) Inthe case of arbitration the parties shall jointly appoint an arbitrator within 30 days of the service of a notice by either party
specifying the subject matter of the dispute but at the end of such period, the parties have been unable to agree on an arbitrator, the
arbitrator shall be appointed by the President for the time being of the Dubai Chamber of Commerce and Industry of application by
either party. The arbitrator shall be a partner in a major international form of accountants resident in the United Arab Emirates and
arbitration shall be conducted in accordance with the rules of the Chamber. The award made shall be, to the extent possible under the
applicable law, binding on the parties and not subject of appeal. The costs shall be determined and borne as set about in the award.

Death of a Signatory

If any signatory (other than a sole proprietor) dies then:

a) Withdrawal is by a single signature from a set of signatories; any other signatory may continue to make withdrawals from the Account.
b) Withdrawal is by joint signatures; the surviving signatory may continue to make withdrawals from the Account.

c) Provided always that the operation of an Account shall always in such event be subject to the Bank being satisfied that it may lawfully
permit such continued operation.

Change of Terms and Conditions

The Bank may at its discretion and at any time replace, amend or supplement these Conditions by notice in advance in writing to that effect
sent to me/us.

In order to comply with the applicable laws and regulations and for the purposes of (i) getting my/our personal information, (ii) managing
my/our account(s) and the transactions entered into by me/us and (iii) executing any product or service subscribed by me/us including but
not limited to finances and credit cards, I/We hereby irrevocably and unconditionally agree, consent and authorize the Bank, its subsidiaries,
agents and bank’s third party service providers, and any others as the Bank may deem appropriate and at its sole and absolute discretion, to:

—  Collect, seek, obtain, confirm and keep updated all information relating to me/us including but not limited to my/our personal details,
details of my/our accounts, statements, finances, current and previous credit card, banking transactions, repayment history and any
default (the "Information”),

—  Disclose and exchange the Information with any government authority and/or quasi government authority and/or private entities,
including but not limited to Al Etihad Credit Bureau, or any other third party.

I/We undertake to regularly provide the Bank with the requested Information and keep this Information updated as long as I/we shall
remain Customer(s) of the Bank.

All outward transfers are sent entirely at the customer’s risk. The customer shall be responsible for the accuracy of the particulars given
in the payment order issued and shall be Liable to compensate the bank for any Loss arising on account of any error in the payment order.
Customer agrees that the payment order shall become irrevocable when it is executed by the bank. All payment instructions should be
checked carefully by the customer.

The customer agrees to indemnify the Bank, its agents and correspondents against any loss, cost, damages, expense, Liability or proceeding
which the Bank may incur or suffer as a result of acting upon, delaying to act upon or refraining from acting upon the said instructions.

In no event shall the Bank be Liable for any Loss of profits or contracts or special, indirect or consequential Loss or damages suffered by the
customer.

The Bank shall have the right not to execute the transfer request in case of insufficient balance in the account set out in the transfer
application. The Bank shall also have the right to deduct from the account(s) of the customer who requested the transfer in case of
deducting any amounts to do the transfer as a result of a computer, devices, or technical default, human or any other error.

The customer authorizes the bank to deduct from his account(s) any Loss arising from non-utilization of special FX rate deals booked by the
customer or booked by the Bank, its agents or correspondents on behalf of the customer for processing of the transaction. All deals which
are not executed completely, partially or cancelled will be considered as Non-utilization.
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Debit Card Terms and Conditions

In consideration of Mashregbank psc / Mashreq Al Islami (the “Bank”) pursuant to my/our request, making available to me/us and my/our
authorised staff (the “Staff”), services and issuing to me/us and my/our Corporate Debit Card (the “Card") for use at approved ATM and Point Of
Sale (“POS") terminals (“Terminals”), I/we agree to be bound by the following Terms and Conditions:

1.

10.

11.

12.

13.

14.

15.
16.

17.

18.

19.

20.

21.

22.

At all times to regard the Card as the property of the Bank and to surrender all or each of them unconditionally and without reservation
upon demand by the Bank.

The Bank shall consider providing the facilities to such Staff as shall be notified by me/us from time to time and I/we agree to provide the
Bank in writing with the name and full signature and evidence of the identity of the person authorised to hold the Card. Any changes shall
be made in writing and signed by me/us and delivered to the Bank.

To restrict use of the Card exclusively to me/us and to my/our Staff as they are not transferable.
To keep these facilities and all Information relating thereto secure and confidential and not to allow any unauthorised person access to them.

Not to use or attempt to use and at all times to guarantee that the Staff will not use or attempt to use the Card unless there are sufficient
funds in my/our Account to cover the withdrawal or payments.

Not to use or attempt to use and at all times to guarantee that the Staff will not use or attempt to use the Card after any notification of
its/their cancellation or withdrawal has been given to me/us by the Bank or by any person acting on behalf of the Bank.

At no time and under no circumstances to disclose to any person the Personal Identification Number (PIN) allotted to me/us and my/our
Staff to facilitate the use of the Card at any Terminal.

Cash withdrawal and purchase limits are subject to change. In the event of any variation in the limits allocated on the Card, I/we accept and
agree that existing Card shall be cancelled and issued afresh.

To immediately notify the Bank of the loss or theft of the Card.

To accept full responsibility for all transactions processed from the use of the Card except any transactions occurring after the Bank shall
have confirmed to me/us that it has received notice of loss or theft of the Card or of unauthorised acquisition of the PIN.

Subject to (10) above, to accept the Bank's record of withdrawals and/or payments as conclusive and binding for all purposes and to
authorise the Bank to debit my/our Account with all amounts withdrawn or paid with or without my/our knowledge or authority.

Charges & Expenses: The Bank reserves the right to debit the Customer’s Account or Accounts without reference to the Customer with all
expenses, fees including ledger fees, interest, commissions, taxes, postage and other expenses paid or incurred on behalf of the Customer
or arising out of the banking services and facilities provided to the Customer and in respect of any dealings between the Bank and the
Customer, including any legal and other costs incurred in taking and realising any security.

I/We acknowledge that the amount stated on the ATM screen or a printed enquiry slip or receipt advice shall not for any purpose
whatsoever be taken as conclusive of the state of my/our Account with the Bank.

Statements: The Bank shall send to the Customer at monthly or other agreed intervals a statement of Account showing the entries made in
the Account since the last statement and specifying the balance in the Account. If the Bank does not receive an objection in writing to the
statement within 15 days of it being mailed the Customer or where requested or authorised by the Customer of it being sent by facsimile or
e-mail, the Customer shall be deemed to have confirmed the correctness of the Account, manifest errors and omissions excepted, and shall
thereafter have no right to claim that it is incorrect.

The Bank will not be responsible for the Card not being honoured at any Terminals for any reason.

The Bank will not be liable, responsible or accountable in any way whatsoever for any and all actions, proceedings, costs, losses or damage
(including legal costs) howsoever arising caused by any mechanical defect in or insufficiency of funds in or malfunction of any Terminal.

Not to hold the Bank liable, responsible or accountable in any way whatsoever for any indirect or consequential losses or any economic
loss, injury or damage howsoever arising caused by my/our and/or the Staff use or misuse of the Card, PIN and/or the facilities.

That I/we fully indemnify the Bank for any and all actions, proceedings, costs, losses or damage (including legal costs) it may have suffered
in connection with the delivery of the Card or PIN or the use or provision of the facilities and/or my/our and/or the Staff use/misuse of the
Card/PIN and/or the Facilities.

Notwithstanding and without prejudice to the generality of the provisions of (14) and (15) above, the use of the Card shall be at my/our sole
risk and I/we assume any and all risks incidental to or arising out of the use of the Card.

I/We agree to return the Card for cancellation should they no longer be required or should my/our Account with the Bank for any reason be
closed.

I/We agree to (i) call the Bank if and when I/we wish to cancel the Card and (ii) confirm the Card cancellation in writing no later than 48
hours after I/we called the Bank concerning the cancellation of the Card.

The Bank shall be at liberty to terminate the provision of services at any time without notice to me/us by cancelling or refusing to renew the
Card.
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The Bank reserves the right to vary these Terms and Conditions by prior notice in writing to me/us.

Death of a Signatory

If any signatory (other than a sole authorised person) dies, then:

(i) The company, Account/Card owner could nominate any other signatory to continue transacting on the Account; and
(ii) If withdrawal is by joint signatures the surviving signatory may continue to make withdrawals from the Account.

Provided always that the operation of an Account shall in such event be subject to the Bank being satisfied that it may lawfully permit such
continued operation.

Internet Banking: Where the Customer accepts the option of banking with the Bank through the internet the Customer acknowledges
that whilst every reasonable effort will be made by the Bank to make such banking secure and accurate, electronic transmission can

be intercepted, corrupted or fail to be delivered and accordingly the Bank is unable to accept responsibility for the use of such internet
banking services and that the Customer, having accepted or requested such form of banking, uses such form of its own volition, knowing
of and accepting sole responsibility for the risks of costs, claims and ineffectiveness thereby arising or involved.

Foreign Currency Accounts: If an Account is denominated in a foreign currency then:

(i)  Cash withdrawals of cleared funds and deposits can only be made in the currency of the Account unless the Bank in its sole discretion
directs otherwise;

(i) The Account is payable solely at the branch of the Bank in which the Account is maintained and is subject to the laws and regulations
of the United Arab Emirates;

(iii) All transmission costs, service charges and any other charges and expenses whatsoever of any kind relating to withdrawals
from the Account will be paid by the Customer in full without deduction or set off immediately upon demand; and

In the event of closure of the Account for any of the reasons, the Customers agrees that the remaining balance in the Account (if any)
can be disbursed or refunded to the Customer by the Bank in UAE Dirhams, after deducting any applicable charges and fees (including
conversion cost in case of foreign currency).

That I/we have read and agree to be bound by the Bank’s Terms and Conditions relating to all Bank Accounts.

I/We hereby agree and undertake to protect, defend, hold harmless, indemnify and keep you fully indemnified of, from and against any

and all claims, demands, liabilities, obligations, damages, penalties, actions, causes of actions, costs and expenses of any kind or nature
whatsoever imposed or which may be imposed on, or incurred, asserted or which may be asserted against, suffered by you or be required to
pay by reason of as a result of or arising directly or indirectly out of your compliance with our aforesaid request.

Applicable Law and Dispute Resolution

(i) The operation of the Account and these Terms and Conditions are governed by the law of the United Arab Emirates and by the laws
of the specific Emirate of the branch at which the Account is opened as both parties agreed that all transactions are commercial in
nature.

(i) Any dispute or difference between the Bank and the Customer arising in respect of or touching upon the Account, any funds therein or
these Terms and Conditions will be submitted to resolution by the civil courts of the United Arab Emirates.

Mashreq Al Islami (The Islamic Window of Mashreqgbank PSC, a bank licensed and regulated by the UAE Central Bank)
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Mashreq Business Online & SnappBiz

1. Definitions

Accounts
Account(s), Loan & Finances, Credit Card(s), Investment(s) & Deposits of the Customer with the Bank.

Business Day
A day on which the Bank is open for business in Dubai.

Administrator
Person(s) authorised by the Customer to allow access to Mashreq Business Online & SnappBiz to conduct financial and non-financial transaction.
The administrator may or may not be part of the authorized signatory(s) or power of attorney nominated to operate the account.

Financial User
Person(s) appointed by the Customer to conduct financial transactions that may or may not be part of the authorized signatory(s) or power of attorney
nominated to operate the account.

Non-Financial User
Person(s) appointed by the Customer to conduct non-financial transactions (such as Statement Download, Cheque Book request, etc) that may or may not
be part of the authorized signatory(s) or power of attorney nominated to operate the account.

Authoriser
Person(s) appointed by the Customer to authorise Financial and Non-Financial transactions. The Authoriser can be an Authorised Signatory, Power of
Attorney or an Administrator appointed by the customer to conduct transactions on the Customer’s Account.

Mashreq Business Online
SnappBiz, The brand name of the Mobile Banking Delivery Channel launched by Mashregbank psc / Mashreq Al Islami.

Services
Financial and non-financial services provided under this Agreement.

Password
Means any confidential password, phrase, code or number, memorable data, or any other identification of any kind either issued by the Bank to the
Customer or sent by the bank to the registered mobile number of the customer.

Mashreq Business Online Token
Refers to the Physical Electronic Signature Card or Electronic Signature Mobile App issued to customers having access to Mashreq Business Online & SnappBiz.
The Mashreq Business Online Token is used to authorize any transaction both financial and non-financial on Mashreq Business Online & SnappBiz.

2. Access and Use of the Service

2.1 The Bank has agreed to provide the customer access to Mashreq Business Online & SnappBiz and use of the services in accordance with the
Terms and Conditions of the Agreement.

2.2 The Services of Mashreq Business Online & SnappBiz provided by the Bank under this Agreement shall consist of:

(a)  Financial Services: services which include instructions given or changes advised which if accepted by the Bank, have or may have an impact
on the operation and/or balances of the Customer's Account(s), Loan(s), Finance(s) or Credit Card(s); and/or

(b)  Non-Financial Services: services which include making enquiries, initiating requests to download statements, cheque book request and
other activities not covered by Financial Services.

2.3 The Customer is solely responsible for ensuring that the computer and other equipment with which the Non-Financial User/Financial User
accesses and uses the services is suitable for such use and its functioning properly. The Bank accepts no liability if the Customer incurs any loss
or damage because an item of the Customer’s equipment is unsuitable for the services or not functioning properly.

2.4 The Customer may at any time restrict and/or cancel access to or use of the services by a Non-Financial User/Financial User in whichever manner
it deems necessary, and shall inform the Bank of such restriction and/or cancellation as soon as practically possible and shall obtain the Bank's
acknowledgment of receipt of such information.

2.5 The Customer shall be liable for all actions taken by the Non-Financial User and/or the Financial User and/or Administrator under this Agreement.
2.6 Mashreq Business Online Token, One Time Password & Password

2.6.1 All Mashreq Business Online users will be provided with a separate Login ID and Password in order to access and use Mashreq Business
Online & SnappBiz Services. The Authoriser shall additionally be provided with Mashreq Business Online Token or a One Time Password
on the registered mobile number of Mashreq Business Online & SnappBiz to authorize the transaction.

2.6.2 The Bank hereby grants the Customer and each Authoriser a non-exclusive, non-transferable license to use Mashreq Business Online
Token or One Time Password to authorize a transaction.

2.6.3 When any customer adds a beneficiary on Online Banking for sending funds, there is a 6 hour cooling period applicable after which the
beneficiary is accessible by the customer. This 6 hour cooling period is only applicable if the user has opted for Online Time Password
sent as an SMS on registered mobile number as the authorization medium. This 6 hour cooling period is NOT applicable if the user has
opted for Mashreq Business Online Token to authorize the transaction. Hence, if customer has opted for Mashreq Business Online Token
then the 6 hour cooling period for beneficiary addition will not be applicable.

2.6.4 The Customer is required to notify the Bank immediately if the Mashreq Business Online token or the registered mobile number fails to
function correctly and the Bank shall have no liability for breach of access to the Mashreq Business Online token or the registered mobile
number.

2.6.5 The Bank shall send the Mashreq Business Online Token and/or the pin-mailer by courier to the registered address of the customer
mentioned in the Bank's system. The Customer shall take all necessary steps and measures to ensure that the Mashreq Business Online
Token and/or the pin mailer are received by a duly authorised representative of the Customer and the Bank shall not be responsible to
monitor if the Mashreq Business Online token and/or the pin mailer have been duly delivered to the Authorised Customer.

2.6.6 The Bank shall not be liable in any manner whatsoever for any loss, delay or damage to, of the Mashreq Business Online Token or pin
mailer after it has been dispatched to the Customer in the manner specified herein. The Customer shall take reasonable care of the
Mashreq Business Online Token, Login ID and the Password so that it is not stolen, lost, damaged or faulty.
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2.6.7 |If for any reason, the Bank is held responsible or found responsible/liable, for acting under the email instruction from the Customer,
by any third party, the Customer agrees and undertakes to protect, defend, hold harmless, indemnify and keep the Bank and/ or its
Representatives fully indemnified from and against any and all claims, losses, damages, liabilities, obligations, demands, penalties,
actions, causes of action, proceedings, judgment suits, cost and expenses of any kind and nature whatsoever and howsoever arising
which are imposed or that maybe imposed, incurred, asserted or suffered as a result of or arising directly or indirectly out of the Bank's
relying upon and acting in compliance with the Customer's email instruction.

2.6.8 The Customer is solely responsible for ensuring that the computer, mobile device and mobile SIM, and other equipment and the software
with which any User accesses and uses the Services is suitable for such use and is functioning properly. The Bank accepts no liability if
the Customer suffers any loss or damage because an item of the Customer's equipment or the Software is unsuitable for the Services, not
updated or not functioning properly.

3. Instructions

3.1 The Customer irrevocably authorises the Bank to accept and act upon instructions given to the Bank by the Financial User or Administrator.

3.2 The Customer undertakes, and shall procure that the Administrators/Non-Financial User/Financial User undertakes, to be bound by instructions
given by the Bank regarding security procedures.

3.3 The customer may conduct transactions at all hours. Exceptions may apply hereto, but the Customer will be advised in respect hereof at the
time of conducting the transactions.

3.4 All transactions shall be conducted subject to the availability of adequate funds in the Account.

3.5 The Bank may keep records of electronic or other written instructions received in respect of the services for as long as the Bank considers
appropriate.

3.6 The Bank may not act on any instruction via public e-mail nor via the Mashreq Business Online & SnappBiz mail facility. The Bank shall not be
liable for any loss or damage arising from the use of public e-mail by the Customer.

3.7 The Bank reserves the right to debit the Customer’s Account(s) with the charges for the services as agreed upon between the Customer and the
Bank from time to time.

3.8 The Bank’s books and records shall be final and conclusive evidence of the correctness of any transaction or Account.

3.9 Incase customer gives instruction to close the Account(s) with Mashreq or gives instructions to add and/or remove a signatory(s) then the
customer is required to provide a separate instruction to amend the Mashreq Business Online & SnappBiz access accordingly.

4. Security

4.1 The Customer undertakes to procure the Non-Financial User/Financial User to treat the access rights, documentation or any other information
related to the services, and/or security procedures that the Bank may choose to adopt, as strictly confidential.

4.2 If access rights, documentation or other information related to the services, and/or security procedures that the Bank may choose to adopt are
disclosed to any person other than a Non-Financial User/Financial User, that person may be treated by the Bank as an authorised Non-Financial
User/Financial User of the Customer.

4.3 If the Customer and/or Non-Financial User/Financial User knows or suspects that someone else has learned such access rights, documentation
or other information related to the services, and/or any other security procedure that the Bank may choose to adopt, the Customer shall
immediately inform the Bank in writing and obtain the Bank's acknowledgement of receipt hereof.

4.4 The Customer undertakes to limit access to the Services to properly authorised persons through the use of security procedures advised by the Bank.

4.5 All technology-based devices and method of electronic authentication for the security and integrity of electronic data and electronic

communications transmission and identification of the sender may be subject to change, at the sole discretion of the Bank.

5. Procedures regarding delivery of Services

5.1

52

53

The Bank shall be entitled to alter, amend or replace any or all of the security procedures, forms or level of encryption used by the Bank
to protect the confidentiality of information provided through Mashreq Business Online & SnappBiz, and all other matters related to or in
connection with the delivery or use of the services by the Bank.

In the event of such alternation or amendment, the Bank will inform the Customer of the amended or altered procedure to be complied with by
the Customer to facilitate the delivery and use of the services under such amended or altered procedure by the Bank to the Customer.

The Customer undertakes, or shall procure the Non-Financial User/Financial User to undertake, to be bound by any and all instructions given by
the Bank regarding amendment to an alteration of the procedures regarding delivery and use of the Services under this Agreement.

6. Privacy Policy

6.1

6.2

The Bank recognises the importance of protecting personal information and any and all other information supplied by the Customer to the Bank
under this Agreement (the “Confidential Information”) and undertakes to follow and comply with its internal operating procedures designed to
prevent misuse of Confidential Information.

The Bank can share customer information with any third party as long as such Information remains confidential or is not otherwise generally in
the public domain except as required by law.

7. Liability & Indemnity

7.1
7.2

7.3

7.4

The Bank shall not be liable for payments made to any third party arising out of erroneous instructions by the Customer.

The Customer shall be liable for any action taken by the Administrator, Non-Financial User and/or Financial User under this Agreement and
for instructions issued by a person to whom information relating to access and use of the services has been disclosed by the Customer, its
employees or agents.

With the exception of gross negligence and/or willful misconduct committed by the Bank, the Bank shall not be liable for any damage or loss
incurred by the Customer from the use of failure to use the services. The Customer is fully liable to indemnify the Bank, its officers, directors
and employees, agents for any loss or damage, howsoever caused to the Bank, resulting from the use of the services by the Customer.

Business Online & SnappBiz, the customer hereby agrees and undertakes to protect, defend, hold harmless, indemnify and keep the Bank fully
indemnified of, from and against any and all claims, demands, liabilities, obligations, losses, damages, penalties, actions, causes of action, costs
and expenses of any kind and nature whatsoever that may be imposed on or asserted against or incurred or suffered or sustained by the Bank
directly or indirectly as a result of or in consequence of the Bank’s compliance with the customer’s instructions and the Customer also fully and
irrevocably waives, releases, discharges and relinquishes the Bank from any and all claims, obligations and rights that the customer may have
against the Bank under the law or otherwise.

Mashreq Al Islami (The Islamic Window of Mashreqgbank PSC, a bank licensed and regulated by the UAE Central Bank)
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8. Suspension

8.1 The Bank may at any time refuse access to or use of the services or any part thereof for any period of time and may choose to withdraw, suspend
or restrict the services temporarily.

9. Termination
9.1 The Bank may terminate this Agreement and the Customer’s use of the services by seven (7) days prior written notice to the Customer.
9.2 The Customer may terminate this Agreement by giving thirty (30) days prior written notice to the Bank.
9.3 The Bank may further terminate access to Mashreq Business Online & SnappBiz with immediate effect.
9.3.1 If the Customer ceases to maintain an Account with the Bank in the U.A.E.
9.3.2 If the Customer fails to comply with any obligation under this Agreement.
9.3.3 If the Customer's relationship with the Bank is terminated.
9.3.4 If the Customer passes a resolution for its winding up or a court of competent jurisdiction makes an order for the Customer's winding up
or dissolution.
9.3.5 Upon the passing of an order for the appointment of a liquidator or receiver for the Customer.
9.3.6 If the Customer enters into an arrangement or composition with its creditors generally or applies to a court of competent jurisdiction for
protection from its creditors generally.
9.3.7 If the Customer notifies the Bank of any change in its status which is unacceptable to the Bank.

10. Miscellaneous

10.1 Force Majeure

The Bank shall not be liable for any delay or failure of Mashreq Business Online & SnappBiz caused by factors outside its reasonable control including
without limitation any Act of God, act of government or regulatory authority, war, fire, flood, explosion, terrorism, riot or civil commotion, or non-
availability, non-functioning or malfunctioning of internet services provider(s), broadcast, telecommunications or other network systems or
services, except in cases where these events may be remedied.

10.2. Waiver

Failure or delay on the part of the Bank to exercise any power, right or remedy under this Agreement shall not operate as a waiver thereof, nor shall
any partial exercise by the Bank of any power, right or remedy prevent any other alternative exercise thereof or the exercise of any other power, right
or remedy. The remedies provided in this Agreement are cumulative and are not exclusive of any remedies provided by law.

10.3. Full Agreement

This Agreement is in addition to any Account related agreement (the”Account Agreements”) signed between the Customer and the Bank. In case
of a conflict between the provisions of this Agreement and the Account Agreements, provisions of this Agreement will prevail. Issues which are not
covered by this Agreement but covered by the Account Agreements will be governed by the provisions of the Account Agreements.

10.4. Alteration

The Bank reserves the right to revise or alter any of the terms of this Agreement. The Bank will in the event hereof, where practicable, notify the
Customer in advance. If the Bank alters any part of this Agreement, the Customer agrees to be bound by this Agreement in relation to the appropriate
alterations.

10.5. Severability

In the event any one or more provisions of this Agreement is held to be unenforceable under the laws of the applicable jurisdiction: the validity,
legality and enforceability of the remaining provisions of this Agreement shall not be in any way affected or impaired thereby.

10.6. Governing Law

This Agreement shall be governed by and construed pursuant to the laws of the U.A.E. The courts of the Emirate of Dubai shall have jurisdiction over
any over any dispute arising under this Agreement.

11. Funds Transfer Declaration

Sanctions Indemnity:

1. Mashreq has always thrived on conducting its business in a compliant manner. Mashreq, including all domestic and foreign branches, is
committed to ensuring full compliance with applicable laws, regulations and sanctions requirements in all jurisdictions in which it operates.
Mashreq expects that its customers also abide by the same objective.

2. Funds Transfer Declaration (Bank’s Sanctions policy requirements):-
a. The Bank does not engage in any transactions, irrespective of currency, with or involving Syria, Israel, Crimea, Cuba, Iran and North Korea.

b. The Bank does not engage in USD denominated transactions with or involving Sudan (North). As such, it is expected that customers do
not conduct any transaction in USD involving this country. It is also advised that proceeds of any such transactions received in any other
currency should not be converted in USD and routed through the Bank.

C. The Bank does not allow any transaction with persons, entities or vessels designated as sanctions targets by local and international
regulators.
d. The Bank does not engage in transactions (including imports or exports) involving items of dual-use which can be used for offensive

purposes e.g. items that can be used in nuclear proliferation, arms, ammunitions etc.

e. The Bank pursuant to its policy provides banking services exclusively to its account holders who are customers of the bank. Customers
are therefore advised not to conduct transactions in their account(s) on behalf of 3rd party(ies) unless through legal representatives
which are clearly disposed to the bank.

3. Inkeeping with the Bank's adopted policies and its regulatory compliance obligations, the Bank will not be able to serve customers that fail to
abide by the foregoing requirements.

Mashreq Al Islami (The Islamic Window of Mashreqbank PSC, a bank licensed and regulated by the UAE Central Bank)
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